PUBLIC NOTICE

The Murray County Commissioner will hold a public meeting on
Tuesday November 7, 2017 at 9:00 a.m. in the Murray County
Annex. The public is invited and encouraged to attend.

TENATIVE AGENDA
1. Call to Order
2. Approval of Minutes of Prior Meetings
3.  Approval of Agenda
4. New Business
A. Approval of the Murray County Land Use and
Development Planning Commission meeting minutes
B. Contract Extension: Prosecuting Attorney’s Council
to be reimbursed by Murray and Whitfield counties
for state paid county personnel
C. Agreement: GA. Probation Services, Inc. to provide
probation services for defendants convicted in
Murray County Superior Court
D. Contract: Transit Alliance Group, Inc. as agent for
Ga. Dept. of Human Resources for FY2017 annual
transportation operating services through Murray
Transit
E. Capital Purchase: 1998 Marion fire truck from
Randall Brackett Fire Truck for the MCFD, $51,500,
paid from SPLOST Funds
F. Appointments: Edward Dunn, David McDaniel and
Heath Harrison to the Murray County Land Use
Planning Commission
G. Appointment: Doug Douthitt to the NW GA. Region 1
EMS Council
Adjourn

Commissioner Available for Questions or Comments



GEORGIA, Murray County

MINUTES

The Murray County Commissioner held a public meeting Tuesday November 7, 2017 at
9:00 a.m. in the hearing room of the Murray County Annex.

Commissioner Hogan called the meeting to order and welcomed those in attendance.
By signature and execution, the minutes of October 2017 were approved.

Under new business the following items were addressed and approved.



A. Approval of the Murray County Land Use and Development Planning Commission
meeting minutes (documents are stored in 2017 Auxiliary Files)

MURRAY COUNTY
COMMISSIONER'’S OFFICE

P.O. Box 1129 = 121 North 4th Ave., Chatsworth, GA 30705
Telephone 706-517-1400 = Fax 706-517-5193
WWww.murraycountyga.org

November 7th, 2017

Mr. Steve Anglea

113 Pine St.

Chatsworth, GA 30705

RE: Murray County Land Use Planning Commission Meeting of October 19,2017

Dear Mr. Anglea,

I have reviewed the actions of the Commission taken at the October 19, 2017 meeting. I support the
Commission’s actions as being in the best interest of Murray County.

Sincerely,

Greg Hogan,

County Commissioner



MURRAY COUNTY LAND USE
PLANNING COMMISSION ‘4

P.0. Box 1129/ 121 N. 4th Avenue, /7/
Chatsworth, Georgia 30705 o
(706) 517-1400 ext. 1208 or 1231 Fax (706) 517-5893

dbarnes@murraycountyga.gov

October 24, 2017

Mr. Greg Hogan

Murray County Commissioner
121 N. 4th Avenue
Chatsworth, GA. 30705

Mr. Hogan,

Attached is a copy of the Murray County Land Use Planning Commission meeting minutes of
October 19, 2017. Upon review, your approval/ and or comments would be greatly appreciated.

Respectfully,

Steve Anglea, Chairman



MURRAY COUNTY LAND USE
PLANNING COMMISSION

P.O. Box 1129/ 121 N. 4th Avenue,
Chatsworth, Georgia 30705
(706) 517-1400 ext. 1208 or 1231 Fax (706) 517-5893
dbarnes(@murraycountyga.gov

Minutes
Murray County Land Use Planning Commission Meeting
October 19, 2017

The meeting was called to order at 7 pm by Chairman Steve Anglea. Other members present were Edward
Dunn, David Wells, Terry Wilson, Dick Barnes, Land Use Administrator for Murray County and Jazmin Flores,
Planning Commission Secretary.

The first order of business on the agenda was approval of the agenda. David Wells made the motion to approve
the agenda. Terry Wilson seconded the motion and the motion carried.

The second order of business was approval of the minutes of the September 19, 2017 meeting. Edward Dunn
made the motion to approve the minutes as written. Terry Wilson seconded the motion. The motion carried with
a unanimous vote.

Having no old business, the Chairman opened the first item of new business which was the Re-Classification of
property from Suburban Residential to Rural Residential. Located on 13045 Hwy 225 N., Land Lot 121 and
District 10 of Murray County consisting of 3.07 acres identified as Tax Parcel 0041-049, owned by Melissa
Bowers

Mr. Barnes stated the property is in a mix use area. Mr. Barnes also stated the property had a manufactured
home since 1993 and when zoning went into effect in 2003 property wasn’t classified for mobile home use. He
also stated the request was in order for granting and recommends approval. Mrs. Flores stated that all proper
public notices had been made. Melissa Bowers was present but didn’t address the counsel. There was no one
else there in favor or against the proposal. The Chairman closed the public portion of the meeting for board
discussion. Edward Dunn made the motion to approve the request. Terry Wilson seconded the motion and the
motion carried in favor of the request.

The Chairman opened the public hearing on second item of new business, which was the Re-Classification of
property from Highway Commercial to Rural Residential. Located on Falcon Circle Lot 91 & 92., Land Lot 61
and District 92 of Murray County. Consisting of 1.24 acres and identified as Tax Parcel 0046b-007, owned by
Keiff Ellis.

Mr. Barnes stated the that the property is part of the Eagles Nest Subdivision and that the current zone was a
computer glitch from back when aerial and parcel mapping was beginning. Mr. Barnes stated Keiff Ellis will
use for residential purposes and for that reason this is a Commissioner request. He also stated the request was in
order for granting and recommends approval. Mrs. Flores stated that all proper public notices had been made.
There was no one else there in favor or against the proposal. The Chairman closed the public portion of the
meeting for board discussion. David Wells made the motion to approve the request. Edward Dunn seconded the
motion and the motion carried in favor of the request.

(Page 1 of 2)



Having no other business, Edward Dunn made the motion to adjourn. Terry Wilson seconded the motion. The
motion carried and the meeting adjourned at 7:09 P.M.

Respectfully submitted

Jazmin Flores, Planning Commission Secretary

(Page 2 of' 2)



B. Contract Extension: Prosecuting Attorney’s Council to be reimbursed by Murray and
Whitfield counties for state paid county personnel (documents are stored in 2017
Auxiliary Files)

STATE OF GEORGIA
PROSECUTING ATTORNEYS' COUNCIL OF GEORGIA
STATE PAID, COUNTY REIMBURSED PERSONNEL (SPCR)
CONTRACT EXTENSION
COUNTY PAID PERSONNEL

COUNCIL ADMINISTRATIVE INFORMATION:

Contractor's FEI #; 58-6000909
Contractor's FY End Date: JUNE 30, 2018
Contractor's Entity Type: LocAL GOVERNMENT

Total Obligation: $903.432.63

Federal:
State:  §,
Match:  §,

GENERAL CONTRACT PROVISIONS:

(2) The contract made and entered into by and between the PROSECUTING
ATTORNEYS® COUNCIL OF GEORGIA, an agency of the Judicial Branch of the
State of Georgia legally empowered to contract pursuant to O.C.G.A. §§ 15-13-44
and 15-18-20.1 and as otherwise identified in Section 2 of this contract extension, and
hereinafier referred to as the COUNCIL and the

District Attorney for the Conasauga Judicial Circuit
P. 0. Box 1086
Dalton, Georgia 30722
Phone: (706) 876-1300

And

The Whitfield County Board of Commissioners
Attention: County Administrator
301 W. Crawford Street
Dalton, Georgia 30720
Phone: (706) 275-7500

And

The Murray County Board of Commissioners
Attention: Honorable Greg Hogan
P. 0. Box 1129
121 N, 4™ Avenue
Chatsworth, Georgia 30705
Phone: (706) 517-1400
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CONTINUATION OF OTHER ORIGINAL CONTRACT PROVISIONS. The
provisions of Sections 3 through 24 of the original contract shall remain in full force and
effect during the term of this contract extension, unless modified in accordance with Section
9 of the original contract, and such provisions are incorporated herein by reference as if fully
set forth.

ADDITIONAL PROVISIONS. New employees shall not be added to this contract without
the expressed written consent of the Whitfield County Board of Commissioners and the
Murray County Sole Commissioner.

CONTRACT EXTENSION ANNEX INCLUSION:

This contract includes annexes as listed below, which are hereto attached:

AmexA  Contract Budget

IN WITNESS WHEREOF, the parties have hereunto affixed their signatures the day and year first
above written.
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(b)

©

(d)

(e)

legally empowered to contract pursuant to the laws of the State of Georgia, and
hereinafter referred to as the CONTRACTOR, dated January 1, 2010, (hereinafter
referred to as the “original contract”) is hereby extended for the period of time
specified in Section 2 of this contract

This contract extension is deemed to be made under and shall be construed and
enforced in every respect according to the laws of the State of Georgia. Any lawsuit
or other action based on a claim arising from this Contract shall be brought in a court
or other forum of competent jurisdiction within Fulton County, State of Georgia.

Nothing contained in this contract shall be construed to constitute the
CONTRACTOR or any of its employees, agents, or subcontraciors as a pariner,
employee, or agent of the COUNCIL, nor shall either party to this contract have any
authority to bind the other in any respect, it being intended that each shall remain an
independent contractor.

By executing this contract extension, the CONTRACTOR warrants and guarantees
that the resolution or resolutions adopted by the governing authority of the county or
counties covered by the original contract which authorized the District Attorney for
the Conasuga Judicial Circuit to enter into this contract on behalf of said county or
counties as provided in 0.C.G.A. § 15-18-21.1 remain in full force and effect. Said
resolution or reselutions, copies of which are annexed to the original contract are
incorporated herein by reference as fully set forth

2 PERIOD OF CONTRACT:

This cor

mtract extension is effective as of the 1st day of July, 2017, and shall terminate on the

30" day of June, 2018, unless terminated earlier under other provisions of this contract.

COUNCIL AND CONTRACTOR CONTACT INFORMATION: Unless otherwise
stated herein, the COUNCIL and CONTRACTOR contact information set forth in the
original contract shall be the same for the period of this contract extension. Either party may
change such information during the term of this contract extension by written notification to

the other party.

4. SCOPE OF SERVICES.

remain

The Scope of Services set forth in the original contract shall
the same during the term of this contract extension.

B COUNTY PAYMENTS TO THE COUNCIL:
(a) The approved contract budget for the period of this contract as identified in Section 2
is $903,432.63.
(b)  The Contractor will pay the Council monthly payments for reimbursement of total
allowable expenditures as invoiced monthly which are within the approved budget.
Page 2 of 4
CONTRACTOR EXECUTION: 35
36
37
f— 38
39 Sighature
Signatlire 40
3 41 101Gt 7
3 - = 42 **Date signed by Commission Chairman

*Date signed

by Contractor 43
44 Greg Hogan Sole Commissioner

The Honorable Bert Postion 45 Murray County Board of Commissioners
District Attorncy, Conasauga Judicial Circuit 46 Designee for Murray County
(Designee for Whitfield County) 47 P.O.Box 1129
P.0.Box 1086 48 121N 4% Avenue
Dalton, Georgia 30722 49 Chatsworth, Georgia 30705
(706) 876-1300 50 (706) 517-1400
51

COUNCIL EXECUTION:

Signature

A, Spste g

fof9 /207 v _C AR

**Date sigied by Commission Chairman 58 Signature
59
Lynn Laughter, Chairman 60 10-/2- 17
Whitfield County Board of Commissioners 61 **Dae signed by Council
Designee for Whitfield County 62
301 W, Crawford Street 63 Charles A. Spahos
Dalton, Georgia 30720 64 Executive Director
(706) 275-7500 65 Prosccuting Attorneys' Council of Georgia

66 1590 Adamson Parkway, 4" Floor
67 Morrow, Georgia 30260-1755

**Must be a date equal to or earlier than the effective date of the contract as specified in Section 2 of

this contract.
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C. Agreement: GA Probation Services, Inc. to provide probation services for defendants
convicted in Murray County Superior Court (documents are stored in 2017 Auxiliary
Files)

AGREEMENT FOR PROBATION SERVICES
THIS AGREEMENT made and entered this day of

¢ 2017, by and between Murray County,
Georgia (hereinafter referred to as the “County”) and Georgia
Probation Services, Inc. (hereinafter referred to as "GPSI"),
and pursuant to the request and express written consent of the
Chief Judge of the Superior Court of Murray County, Georgia
(hereinafter referred to as the “Court”).

WITNESSETH:

WHEREAS, pursuant to the request and express written
consent of the the Court under the provisions of 0.C.G.A.
Section 42-8-101, the County is authorized to contract with GPSI
to provide probation supervision services for defendants
convicted in the Superior Court of Murray County according to
the terms of their sentence; and

WHEREAS, GPSI is a private corporation that provides such
services and is duly qualified to provide comprehensive,
professional probation services pursuant to 0.C.G.A. Section 42-
§-100, et seq., and has diligently and professionally provided
such services to multiple courts throughout Georgia for many
years, including the Superior Court of Murray County; and

WHEREAS, the parties hereto desire to enter into this
Agreement for the provision by GPSI of such probation services

as may be ordered by the Court;

to those services shall include the following:

1. GPSI shall comply with the provisions of 0.C.G.A.
Section 42-8-100, et seq., including any rules and regulations
which may be promulgated from time te time by the Department of
Community Supervision.

2. GPSI shall have competent and able personnel to provide
the probation services to be rendered and appropriately
administer the caseload. GPSI shall maintain adequate staffing
levels as deemed necessary by the court to ensure guality case
management. At no time shall the average probationer to staff

caseload ratio exceed 350: R1] personnel shall undergo a

background and criminal history records check in accordance with
the law of this state and rules of the Department of Community
Supervision to ensure no staff member shall have a felony
record. All probation officers shall be at least 21 years of
age and shall have completed at least a standard two-year
college course of study. GPSI shall develop policies and
procedures to ensure all probation officers are adequately
trained and supervised. Such training, at a minimum, shall
consist of an initial forty (40} hours of orientation upon
employment and twenty (20) hours of continuing education per
annum. The training shall be meet the requirements of the
Department of Community Corrections. Training and employment of

employees shall be in accordance with state law and any rules

NOW THEREFORE, in consideration of the mutual promises and
covenants provided under the terms and conditions of this
Agreement, the parties hereto agree as follows:

SECTION ONE
Exclusive Probation Provider

Pursuant to the request and express consent of the Court
under the provisions of 0.C.G.A. Section 42-8-101, the County
does hereby contract with GPSI to be the exclusive entity
authorized to provide probation services to the Superior Court
of Murray County for the duration of this Agreement.

SECTION TWO
Period of Service

This Agreement shall commence on
and shall continue for a period of five years, at which
time this Agreement shall expire. Provided, however, that this
Agreement may be renewed for subsequent five-year periods under
The same terms and conditions as are stated herein upon the
Expressed written request and consent of the Court and approval
by the County.

SECTION THREE
Scope of Services Provided

The services to be provided by GPSI for the Court to those

individuals sentenced for misdemeanor offenses and placed on

probation by the Court and the obligations of GPSI with respect

imposed by the Georgia Department of Community Corrections.

3. GPSI personnel shall attend any, and all criminal court
sessions necessary for GPSI to fulfill its obligations under
this Agreenment.

4. GPSI shall provide probation services to probationers.
Probation supervision shall consist of:

(a) Attending court and interviewing probaticners;

(b) Securing information from probationers to establish
and maintain personal history data and records as to each
probationer under supervision;

(c) Monitoring and supervising probaticners to ensure
compliance with the general terms and conditions of probation;
(d) Collection of fines, court costs, surcharges,

restitution and any other charges imposed by the Court;:

(e) Coordinating community service work by probationers
and ensuring compliance by probationers;

(f) Working with the Court and the County to develop
additional community service outlets as necessary;

{g) Coordinating the evaluation and assessment of
probationers for drug/alcohol rehabilitation, psychological
counseling, or educational programs mandated by the Court and
ensuring completion of such programs by probationers; and

(h) Coordinating with local authorities or facilities

designated by the Court to secure drug and alcohol screens of



probationers as directed by the Court or performing drug and
alcohol screens in-house.

5. Frequency and type of contacts with a probationer under
probation supervision shall depend upon the probationer's
compliance with the terms and conditions of probation. Probation
officers will have minimum contact with a probationer at least
once per month and may have more frequent contact if needed to
insure compliance. Every effort will be made not to interfere
with the probationer’s employment. Attempts will be made to
schedule visits so as not to create an undo travel burden upon
the probaticner. In some instances, reporting by mail or
electronically will be allowed if the probationer is complying
and it is advantageous to the probaticner to report in that
manner. Probationers will be allowed to report weekly or semi-
weekly, if they desire, to accommodate their pay day schedule.
In the event a probationer begins te fall into non-compliance,
required visits may be increased, to, obtain compliance. These
increased visits will be reasonable and will decline in
frequency if the probationer returns to a compliant standard.

6. GPSI shall maintain files for all offenders sentenced
to probation under the supervision of GPSI. GPSI shall maintain
the confidentiality of all such files, except as otherwise
provided in this Agreement, and by the laws of Georgia,

including 0.C.G.A. Section 42-8-108. GPSI will provide a

probation revocation hearings, sentencing hearings and such
other hearings as deemed reasonable and necessary by the Court.

9. GPSI nor any of its employees shall engage in any other
employment, business, or activity which interferes or conflicts
with the duties and responsibilities under this contract. GPSI
nor its employees shall have personal or business dealings,
including the lending of money, with probationers under their
supervision. GPST nor any employees shall own, operate, have any
financial interest in, be an instructor at, or be employed by
any private entity which provides drug or alcohol education
services or offers a DUI Alcohol or Drug Use Risk Reduction
Program certified by the Department of Driver Services. GPSI nor
any of its employees shall specify, directly or indirectly, a
DUI, Alcohol or Drug Use Risk Reduction Program which a
probationer may or shall attend. This paragraph shall not
prohibit furnishing any probationer, upon request, with the
names of certified DUI Alcohol or Drug Use Risk Reduction
Programs.

10. GPSI shall insure any evaluations or treatment
programs ordered are completed in a timely manner. It is an
inherent conflict for a probation provider to offer or benefit
from any evaluation or treatment ordered by the Court. GPSI
shall not offer any “in-house” treatment or evaluations required

by the Court. All evaluations and treatment will be conducted by

quarterly report to the Court summarizing the number of
offenders under supervision; the amount of all monies collected
and the nature of such monies, including probation fees; the
number of community service hours performed; the number of
probationers for whom supervision was terminated and the reason
for such termination; the number of warrants issued during the
quarter and any other information requested by the Court in such
detail as required by the Department of Community Supervision.

7. GPSI shall provide monthly financial reports to the
clerk of the Court enumerating data pertinent to the collection
of fines, court costs and any other monies due to the County.
This report shall clearly identify each probationer, the amount
paid and the amount outstanding. These monies and reports shall
be provided by the 10th of each month. In addition, GPSI shall
forward any restitution collected to the victims owed and any
monies collected for the Georgia Crime Victims fund by the 10t
of each month. GPSI shall provide to the Court specific
information regarding the status of any individual probationer,
or all probationers, upon request of the Court.

8. GPSI shall recommend revocation of a probaticner's
probation whenever he/she has failed to substantially comply
with the terms and conditions of his/her probation. GPSI shall
prepare probation violation warrants and orders for submission

to the Court. GPSI personnel will be available to testify at

competent and professional entities. In no event shall GPSI, its
staff or owners benefit from the requirements of a probationer
to complete any court ordered treatment or evaluation.

11. GPSI shall drug test any probationer ordered to be
tested by the Court. In addition, GPSI may drug test any
probationer who exhibits signs of drug use or in the event GPST
receives information a probationer is using an illicit drug.
These tests shall include alcohol, if relevant. There will be no
fee for these tests.

SECTION FOUR
Probation Fees and Allocation of Payments

The Court shall order each probationer to pay to GPSI a
probation supervision fee of $41.00 per month. The payment of
said fee shall be a term and condition of probation of each
probationer, except those deemed by the Court to be indigent.
The Court agrees to waive probation fees for indigent offenders
only in such cases where fines and costs are waived as well.

GPSI shall collect said monthly probation fee for each
month or portion of a month a probationer is under probation
supervision. GPSI shall not collect fees for the complete term
of probation in advance UNLESS the probationer desires to make
early payment of said fees for his or her convenience AND all
fines, costs, restitution and any other mandated charges have

been paid. GPSI shall not request that a probation violation



warrant be issued by the Court when failure to pay probation
fees is the only term of probation violated.

GPSI shall only collect fees for those sentenced as a “pay
only” probation case in accordance with state law. Consecutive
sentences shall not begin until the previous case has finished
and no fees shall be due until the consecutive sentence has
begun. In the event the probationer’s case is suspended upon
completion of all special conditions; probation fees will only
be due to that point.

The Court shall have the right to review said probation fee
annually and to increase said fee to keep pace with inflation.
Any increase shall be rounded to the nearest dollar amount not
to exceed the rate of inflation based upon the Consumer Price
Index.

Each payment made by a probationer shall be allocated in
the following manner: Any monthly probation fee due, any
restitution due, any fines/cost due, any Georgia Crime Victims

Fund due and any other mandated charges.

SECTION FIVE
Cooperation with GESI
The Court and the County shall cocperate with GPSI in the
rendition of probation services. The Court and the County shall

make space available to GPSI adjacent to the courtroom during

shall approve those outside community service agencies for
community service work to be performed by probationers. It
shall be the responsibility of the County or the outside
community agencies, as applicable, to provide community service
work to be performed by probationers. The responsibility of
GPSI shall consist of coordinating and scheduling probationers
to appear at the times and places designated by the County or
the outside community agencies for the performance of comnunity
service work. It shall be the responsibility of the County or
outside community agencies, as applicable, to provide direct
actual supervision over the probationers of the work performed
and the manner of the work performed and to provide the
probationers with any tools, eguipment, implements, safety
apparatus or mechanisms which may be useful or necessary to the
probationers in performing the community service work. In the
event a fine, cost, restitution or other money due is converted
to community service, it shall be commensurate with the federal
minimum wage.

SECTION SIX

Termination for Cause

In the event the County and the Court believe GPSI has
materially failed to provide the services enumerated in this
Agreement, the County shall notify GPSI in writing of the

specific allegations. Within thirty (30) days of receipt of

court sessions, for GPSI personnel to interview probationers.
The Court will timely notify GPSI of all criminal court sessions
that GPSI shall be required to attend.

The Court shall timely review reports by GPSI regarding the
failure of probationers to comply with the terms and conditions
of probation established by the sentences of the Court. Any
action taken for noncompliance, including the issuance of
probation violation warrants, shall be in the sole discretion of
the Court.

The Court and the County shall assist GPSI in obtaining
access to criminal histories in the Georgia Crime Information
Center (GCIC) and the National Crime Information Center (NCIC)
for GPSI to enter and retrieve information as needed to insure
the proper supervision of probationers.

The Court shall approve all community service outlets. The
County shall assist in providing available names and telephone
numbers of contact persons for community service work to be
performed by probationers. If the County shall decline to
provide names and addresses of contact persons within the County
government and shall defer community service work to outside
community agencies, GPSI, with the cooperation of local
officials, shall develop a list of contact persons at ocutside
community agencies which may utilize probationers doing

community service work. The Court, through appropriate order,

such notice, GPSI shall take such measures as are reasonable and
necessary to correct any deficiencies alleged. If GPSI fails to
correct the matters complained of within thirty (30) days, the
County may declare GPSI in default in its duties and obligations
under this Agreement. In such event, the County, with agreement
by the Court, may terminate this Agreement by written notice to
GPSI.

The County or GPSI may terminate this Agreement based upon
default by the other party (cther than allegations as to
deficiencies in service covered above) by giving the other party
written notice thereof, specifying with particularity each such
default. The party in default shall have thirty (30) days after
receipt of said written notice to cure the default. If the
party in default fails to cure the default within the thirty
(30) day period, the other party may declare the Agreement
terminated effective upon receipt of notice thereof by the
defaulting party.

SECTION SEVEN
Termination Without Cause

The County, with agreement of the Court, may terminate this
Agreement if: (1) GPSI becomes insolvent; (2) if GPSI is
adjudicated a bankrupt; (3) or if a permanent receiver is
appointed for GPSI, and such receiver is not removed within

sixty (60) days after written notice from the County to GPSI to



obtain such removal.
SECTION EIGHT

Iransfer of Duties Upon Termination

In the event GPSI defaults by failing to commence its
services or fails to perform a material portion of services
required under this Agreement, the County, with approval of the
Court, may, at its election and upon thirty (30) days prior
written notice to GPSI, take possession of the books and records
maintained by GPSI under this Agreement. The County shall use
the same in the performance of the services described herein.
GPSI agrees to surrender peacefully said property upon receiving
an itemized receipt from the County. If GPSI disputes the
County's authority to take possession of such property pursuant
to this provision, GPSI will not seek injunctive or other
similar relief, but will either negotiate a settlement of the
dispute or, alternatively, seek as its remedy monetary damages
in a court of competent jurisdiction. GPSI shall receive just
and equitable compensation and reimbursement for all work
completed.

SECTION NINE

Right to Require Performance

The failure of the County at any time to require strict
compliance and performance by GPSI of any term or condition of

this Agreement shall not constitute a waiver by the County to

Community Supervision annually.
SECTION TWELVE
Indemnification/Hold Harmless

Neither the Court nor the County shall be liable to GPSI,
nor to any agent or employee of GPSI, for any act or omission of
GPSI, its agents or employees in the performance of any, and all
services conducted on the property of the County by GPSI. In
addition, GPSI agrees to indemnify the Court and the County
against, and hold the Court and the County, their agents and
employees harmless from any, and all claims, actions, damages,
liabilities, or losses (including, but not limited to attorney's
fees and court costs) directly related to the services performed
by GPSI.

GPSI shall have no responsibility regarding the direct
actual supervision of any probationer performing community
service work beyond coordinating and scheduling the probationers
to report for such work.

SECTION THIRTEEN
Assignability

The duties and obligations of GPSI may not be assigned or
transferred by GPSI to any other private or public corporation,
enterprise, agency, entity or individual without the express

written consent of the Court and the County, which shall not be

enforce strict compliance and performance by GPSI in the future.
Furthermore, any waiver by the County of any breach or default
by GPSI of any provision of this Agreement shall not be deemed a
waiver of any succeeding breach of such provision or as a waiver
of the provision itself.
SECTION TEN
Rccess to Bocks and Records

Except as provided otherwise by law, all reports, files,
records and papers of whatever kind relative to the supervision
of probationers sentenced by the Court, are declared to be
confidential but shall be available to the County, or an auditor
appointed by the County, the Court, the Department of Audits and
Accounts, or the Department of Community Supervision.

SECTION ELEVEN
Insurance

During the term of this Agreement and any extension
thereof, GPSI shall maintain general liability insurance
coverage in the amount of $1,000,000.00. To address bonding of
staff, GPSI shall maintain employee theft coverage of at least
$25,000. GPSI shall provide written notice to the Court and the
County within thirty (30) days of any material changes of
insurance coverage, including cancellation. Appropriate
evidence of said insurance coverages shall be provided by GPSI

to the Court and County upon request and to the Department of

unreasonably withheld. Such transfer must be in accordance with
the laws of this state, the rules of the Department of Community
Supervision and the consent of the Department of Community
Supervision.
SECTION FOURTEEN
Val ty and Severab: ty

This agreement shall not be binding upon the successors to
the undersigned judge of the Superior Court of Murray County. In
the event the undersigned judge is succeeded and this agreement
is not ratified by such successor, GPSI shall be permitted a
reasonable period, no less than ninety (90) days, in which to
terminate its activities. GPSI shall notify any successor of
his/her right to request and consent to this agreement, or not,
within 30 days of said successor assuming office.

The provisions enumerated in this Agreement shall be deemed
valid in so far as they do not violate any county, state, or
federal laws. 1In the event, any provision is deemed by a court
of competent jurisdiction to be invalid, the remainder of this
Agreement shall be construed as if such provision did not exist
and the provision shall be considered severed from this

instrument.

SECTION FIFTEEN




Notice
Any notice pursuant to the Agreement must be in writing and
served by registered or certified mail addressed to:
Honorable William T, Boyett
Chief Judge, Superior Court of Murray County

PO Box 2582
Dalten, GA 30722

Greg Hogan
Sole Commissioner, Murray County Georgia
PO Box 1129

Chatsworth, GA 30705

Tony M. Moreland
Chief Executive Officer
Georgia Probation Services, Inc.
P. 0. Box 906
Trenten, Georgia 30752
In the event the names or addresses of the parties shall
change from that indicated above, it shall be the obligation of
the party making the change to promptly notify the other in
writing of such change.
SECTION SIXTEEN
Entire Agreement
This instrument contains the entire agreement of the
parties and no representations, inducements, promises or
agreements, oral or otherwise, between the parties not embodied
herein shall be of any force or effect. No amendment ox

modification to this Agreement shall be effective unless in

writing and signed by all parties hereto.
IN WITNESS WHEREOF, the parties have hereunto set their
hands and affixed their seals on the day and year first above

written.

GREG HOLGRN
SOLE COMMISSIONER, MURRAY COQUNTY

ATTEST:

7 wwmﬁo

TGNY M. MORELAND
7k S CHIEF EXECUTIVE OFFICER
2 SR GEORGIA PROBATION SERVICES, INC.

Ry

JAMES D. FI KLI]

ECRETARY
GEORGIA PR ON SERVICES, INC.

(SERL}

ATTEST:

AGREEMENT REQUESTED AND EXPRESSLY
CONSENTED TO BY:

b"é

HONORABLE WILL! T. BOYETT
CHIEF JUDGE, SUPERIOR COURT OF MURRAY COUNTY




D. Contract: Transit Alliance Group, Inc. as agent for GA Dept. of Human F_{esources for
FY 2017 annual transportation operating services through Murray Transit (documents

are stored in 2017 Auxiliary Files)

TRANSPORTATION SERVICES CONTRACT
By
TRANSIT ALLIANCE GROUP, INC.
With

Murray Transit

SECTION I: GENERAL CONTRACT PROVISIONS
PARA #101: CONTRACT BETWEEN:

This contract is made and entered into by and between the CONTRACTOR, the Transit
Alliance Group, Inc., legally empowered to contract pursuant to the Official Code of
Georgia Annotated (OCGA) and hereinafter referred to as "TAG":

AND
Murray Transit

Legally empowered to contract pursuant to the laws of Georgia, and hereinafter referred to
as the "“SUBCONTRACTOR"

This contract is deemed to be made under and shall be construed and enforced in every
respect according to the laws of the State of Georgia

Nothing contained in this contract shall be construed to constitute the SUBCONTRACTOR
or any of its employees, agents, or sub-SUBCONTRACTORS as a partner, employee, or
agent of TAG, nor shall either party to this contract have any authority to bind the other in
any respect, it being intended that each shall remain an independent SUBCONTRACTOR

The person signing this document on behalf of SUBCONTRACTOR has full power and has
been properly authorized and empowered to enter into this Contract.
PARA #102 PERIOD OF CONTRACT:

This contract has an effective beginning date of July 1, 2017, and shall terminate on June
30,2018, unless terminated earlier under other provisions of this contract.

PARA # 103 TAG AND SUBCONTRACTOR AGREEMENTS:
=== Ao AND SUBCONTRACTOR AGREEMENTS:
WITNESSETH:

following the end of each month that details the total trips provided (and no-
shows). These reports will provide the names of each consumer, the date of
Service provision, and numbers of trips provided (for each consumer) during that
month. *See the TRIP$ manual for instructions regarding disposition of trips in
the TRIP$ system.

=

To submit a Monthly Usage Report that provides the number of miles traveled,
the hours worked, the number of drivers used and the total number of vehicles
used in that service month. This report will be completed by the transportation
provider and submitted electronically with the monthly invoice by the 5 workday
of the month. The report is attached as Annex C

o

To submit a Report of Certified or In-Kind Cost to TAG with the Monthly Invoice
by the 5" workday following the end of each month for transportation
providers receiving Aging dollars each month Transportation providers may
claim In-Kind costs (if appropriate and available) in lieu of cash match for their
aging reimbursements. The Certified Cost Form is attached as Annex D

©

To attend scheduled meetings with the Regional Transportation Coordinating
Committee (RTCC) and called as i ary by TAG
andfor the DHS Regional Transportation Coordinator.

10.To attend SUBCONTRACTOR and Human Service Provider training and
meetings as scheduled and deemed necessary by TAG,

11.To implement such service expansions or improvements as may be
recommended by the RTCC and accepted by TAG and DHS, or as may
otherwise be agreed upon between the parties from time to time.

12.To maintain updated internet accessibility and an updated Microsoft Windows
operating system, both within the last two released versions, in order to be able
to properly access and utilize a web-based trip ordering system.

13.To be willing to assist with evacuation efforts in a governor-declared state of
emergency.

14.That if the SUBCONTRACTOR elects to use the DHS vehicles offered by the
DHS and TAG to provide services, the SUBCONTRACTOR will be responsible
for, maintaining the vehicle(s) (including preventive maintenance, cleaning and
repair and component replacement as necessary) in accordance with the DHS
Office _of Facilities _and ot _Services  Transportation Manual.
SUBCONTRACTOR will provide all vehicie insurance coverage in accordance
with the DHS Office of Faciliies & Support Services Risk Management
Programs and Claims Manual; SUBCONTRACTOR will defend all suits brought
upon such claim, and will pay all cost and expenses incidental thereto. However,
agencies shall have the right, at their own expense, to participate in the defense
of any suit, without relieving the SUBCONTRACTOR of any obligation
thereunder. The SUBCONTRACTOR will retun DHS vehicles to TAG/DHS in

WHEREAS, TAG has a need for and desires a coordinated transportation system for
human service agency clients and the general public and

WHEREAS, the SUBCONTRACTOR has represented to TAG its desire and ability to
provide this service

NOW, THEREFORE, in consideration of the mutual covenants herein set forth, it is agreed
by and between the parties hereto as follows:

A. The SUBCONTRACTOR agrees:

To provide transportation services for residents of the service area location
whose services are ordered by DHS Human Service Providers (HSP) and
authorized by the DHS Planning and Service Area, Region 1. in accordance with
the Statement of Work described in Annex A. The primary county far which the
SUBCONTRACTOR will provide service is Murray County.  However,
SUBCONTRACTOR will be responsible for transporting consumers outside their
primary service area for consumers who attend human service agencies in other
counties within Region 1; and o provide supportive employment transportation
for consumers from the agencies within Murray County if needed and requested
These locations may include, but not be limited to surrounding counties within
Region 1.

N

To provide and/or coordinate transportation of consumers who reside in the
counties of Region 1 and are served at DHS sites located within Region 1.

w

To make transportation services available twenty-four (24) hours per day, seven
(7) days per week. Core hours are between 6 a.m. and 6 p.m., Sunday through
Saturday; however, the SUBCONTRACTOR must provide scheduled trips within
non-core hours of 6:01PM through 5:59 AM as demand warrants.

IS

- To register and process all trips through the DHS TRIPS (electronic registration
system) in order for a trip to be provided and billed. All trip orders from Human
Service Providers must be entered into TRIPS and submitted to the
transportation provider by noon the day prior to the date the service is
requested. (Urgent trips or emergencies will be addressed on a case-by-case
basis.) Any trip order that has incomplete or unclear information will not be
accepted for service, and will be returned by the transportation provider to the
HSP. “*See the TRIP$ manual for instructions (for HSPs and Transportation
Providers) regarding registering, ordering, and providing transportation via the
TRIPS system.

o

To attend TRIP$ training provided by DHS and TAG for HSPs and
Transportation Providers,

[

To submit an electronic Subcontractor’s Invoice Backup Report (Invoice) and a
Subcontractor's Invoice Summary Report to TAG by the 5" business day

good condition upon termination of their contract with TAG. The
SUBCONTRACTOR will be responsible for any expenses incurred by the DHS
or TAG due to the failure of the SUBCONTRACTOR to return any vehicles in
good condition. Expenses incurred by the DHS or TAG to restore vehicles to
good condition shall be deducted from the final payment to the
SUBCONTRACTOR, or if the expenses exceed final payment, billed to the
SUBCONTRACTOR

15. That the SUBCONTRACTOR is responsible for notifying TAG of any incidents or
accidents associated with the DHS transportation program and/or vehicles as

outlined in the DHS Administrative Policy and Procedures Manual, Part IX, and

the Office of Facilities & Support Services Ti Manual.

B. TAG

1. Monitor and evaluate SUBCONTRACTOR activities for effectiveness
throughout the contract year.

2. Provide technical assistance, guidance, consultation, management support and
other necessary support as needed and requested.

PARA #104: DEPARTMENT AND SUBCONTRACTOR CONTACT INFORMATION
et eet ARIEN T AND SUBCONTRACTOR CONTACT INFORMATION

A. Mailing Addresses: The mailing addresses, telephone numbers, and contact
persons listed below for the Transit Alliance Group, Inc. (TAG) and the
SUBCONTRACTOR may be changed during the term of this contract by written
notification to the other party by TAG office representatives or by the
SUBCONTRACTOR.

1. TAG mailing address and telephone number for correspondence, reports,
and other matters relative to this contract, except as otherwise indicated, are:

Transit Alliance Group, Inc.

ATTN: Barbara Hurst, Chief Executive Officer
1422 Green Road, Suite O

Chatsworth, GA 30705

Telephone: (706) 971-3221

Fax: (706) 971-3316

Email: barbarahurst@transitag.org

. The SUBCONTRACTOR's mailing address and telephone number for
correspondence, reports, and other matters relative to this contract are:

[N

Murray Transit
P.O.Box 1129
Chatsworth, GA 30705
Attention: Betty Elrod

¥}



Telephone: 706/695-5161
Fax: 706/517-8891

Email: murraytransit@yahoo.com
PARA #105: NONDISCRIMINATION BY SUBCONTRACTORS AND SUB-
SUBCONTRACTORS

A. NONDISCRIMINATION IN EMPLOYMENT __PRACTICES: The
SUBCONTRACTOR agrees to comply with federal and state laws, rules and
regulations, and the Department of Human Services' policy relative to
nondiscrimination in employment practices because of political affiliation,
religion, race, color, sex, handicap, age, creed, veteran status or national origin.
Nondiscrimination in employment practices is applicable to employees,
applicants for employment, promotions, demotions, dismissal, and other
elements affecting employment/employees.

NONDISCRIMINATION IN _CLIENT/CLIENT SERVICE PRACTICES:  The
SUBCONTRACTOR agrees to comply with federal and state laws, rules and
regulations, and the Department of Human Services' policy relative to
nondi ination in USto! ient service practices because of
political affiliation, religion, race, color, sex, handicap, age, creed, veteran status
or national origin. Neither shall any individual be excluded from participation in,
denied the benefits of, or otherwise be subjected to discrimination under any
program or activity conducted or supported by the Department of Human
Services and TAG

COMPLIANCE WITH APPLICABLE PROVISIONS OF THE AMERICANS WITH
DISABILITIES ACT: The SUBCONTRACTOR agrees to comply with all
applicable provisions of the Americans with Disabil ies Act (ADA) and any
relevant federal and state laws, rules, and regulations regarding employment
practices toward individuals with ilit and the availabili ibility of
programs, activities, or services for consumers/customers/clients  with
disabilities.

@
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o

SUBSUBCONTRACTOR COMPLIANCE The SUBCONTRACTOR agrees to
require any subSUBCONTRACTOR performing services funded through this
contract to comply with all provisions of the federal and state laws, rules,
regulations, and policies described in this paragraph.

PARA #106 CONFIDENTIALITY OF INDIVIDUAL INFORMATION
AR L ENTIALITY OF INDIVIDUAL INFORMATION

The SUBCONTRACTOR agrees to abide by all state and federal laws, rules and
regulations, and the Department of Human Services policy on respecting confidentiality of
an individual's records. SUBCONTRACTOR further agrees not to divulge any information
concerning any individual to any unauthorized person without the written consent of the
individual employee, client, or responsible parent or guardian.

o

force and effect. Any agreement of the parties to amend, modify, eliminate, or otherwise
change any part of this Contract shall not affect any other part of this Contract, and the
remainder of this Contract shall continue to be of full force and effect.

PARA #111: TERMINATION

A. Due to non-availability of funds. Notwithstanding any other provision of this

contract, in the event that either of the sources of reimbursement for services under
this contract (appropriations from the General Assembly of the State of Georgia or
the Congress of the United States of America) no longer exist or in the event the
sum of all obligations of TAG incurred under this and all other contracts entered into
for this program exceeds the balance of such contract sources, then this contract
shall immediately terminate without further obligation of TAG as of that moment.
The certification by either the Chief Executive Officer of the Transit Alliance Group,
Inc. or the Commissioner of the: Georgia Department of Human Services of the
occurrence of either of the events stated above shall be conclusive.

v

Due to default or for cause. This contract may be terminated for cause, in whole or
in part, at any time by TAG for failure of the SUBCONTRACTOR 1o perform any of
the provisions hereof. Should TAG exercise its right to terminate this contract under
the provisions of this paragraph, the termination shail be accomplished in writing
and specify the reason and termination date. The SUBCONTRACTOR will be
required to submit the final contract expenditure report no later than 30 days after
the effective date of written notice of termination. Upon termination of this contract,
the SUBCONTRACTOR shall not incur any new obligations after the effective date
of the termination and shall cancel as many outstanding obligations as possible.
The above remedies are in addition to any other remedies provided by law or the
terms of this contract.

o

For Convenience. This contract may be cancelled or terminated by either of the
parties without cause; however, the party seeking to terminate or cancel this
contract must give written notice of its intention to do so to the other party at least
60 days prior to the effective date of cancellation or termination. If the
SUBCONTRACTOR fails to give proper notice and/or fails to provide services
throughout the entire 60-day notice period, such action shall be considered in
breach of contract and/or gross negligence. The penalty for a breach of contract
and/or gross negligence can result in the calling in of posted performance bond
and/or withholding of any outstanding reimbursements.

o

Notwithstanding any other provision of this paragraph, this contract may be
immediately terminated without any opportunity to cure, if any of the following
events occurs:

1. SUBCONTRACTOR becomes insolvent or liquidation or dissolution or a sale of
the SUBCONTRACTOR's assets begins

2. SUBCONTRACTOR or any subSUBCONTRACTOR violates or fails to comply
with any applicable provision of federal or state law or regulation.

3. SUBCONTRACTOR or any subSUBCONTRACTOR knowingly provides

PARA #107: CONFLICT OF INTEREST

A. The SUBCONTRACTOR and TAG certify that the provisions of the Official Code of
Georgia Annotated, Section 45-10-20 through 45-10-28, as amended, which
prohibit and regulate certain transactions between certain state officials or
employees and the State of Georgia, have not been violated, and will not be
violated, in any respect,

B. CODE OF CONDUCT AND CONFLICT OF INTEREST / ANTI FRAUD
PROCEDURES: No officer, employee, or agent of the SUBCONTRACTOR shall
solicit or accept gratuities, favors, or anything of monetary value from suppliers, or
potential suppliers, including subSUBCONTRACTORS under this contract.

PARA #108: CONTRACT MODIFICATION/ALTERATION
—AnA FIYE: LUNTRACT MODIFICATION/ALTERATION

A. No ion or of this ag it will be valid or effective unless
such modification is made in writing and signed by both parties and affixed to this
contract as an amendment indicating the contract number involved, the original
contracting parties and the original effective date of the contract and the
paragraphs(s) being modified or superseded, except as stated in subparagraph B
immediately below.

B. In the event that either of the sources of reimbursement for services under this
contract (appropriations from the General Assembly of the State of Georgia, or the
Congress of the United States of America) are reduced during the term of this
contract, TAG has the absolute right to make financial and other adjustments to
this contract and to nofify the SUBCONTRACTOR accordingly.  Such
adjustment(s) may require a contract amendment including, but not limited to, a
termination of the contract. The certification by either the Chief Executive Officer
of the Transit Alliance Group, Inc. or the Commissioner of the Georgia
Department of Human Services of the occurrence of sither of the reductions
stated above shall be conclusive:

PARA #109: TAG RIGHT TO SUSPEND CONTRACT

TAG reserves the right to suspend the contract/sub-grant in whole or in part under this
contract provision if it appears to TAG that the SUBCONTRACTOR is failing to
substantially comply with the quality of service or the specified completion schedule of its
duties required under this contract, and/or to require further proof of reimbursable
expenses prior to payment thereof, and/or to require improvement, at the discretion of
TAG, in the programmatic performance or service delivery.

PARA #110: SEVERABILITY

Any section, subsection, paragraph, term, condition, provision or other part (hereinafter
collectively referred to as “part’) of this Contract that is judged, held, found, or declared to
be voidable, void, invalid, illegal, or otherwise not fully enforceable shall not affect any
other part of this Contract, and the remainder of this Contract shall continue to be of full

fraudulent, sl or isrep tative information  to  any
consumer/customer/client of DHS or to DHS, or to TAG.

SUBCONTRACTOR has exhibited an inability to meet its financial or services
obligations under this contract or fails to comply with Paragraph 114 of this
agreement.

A voluntary or involuntary bankruptcy petition is filed by or against the
SUBCONTRACTOR under the U.S. Bankruptcy Code or any similar petition
under any state insolvency law.

An assignment is made by the SUBCONTRACTOR for the benefit of creditors,

A proceeding for the appointment of a receiver, custodian, trustee, or similar
agent is initiated with respect to the SUBCONTRACTOR.

. TAG deems that such termination is necessary if the SUBCONTRACTOR or any
SubSUBCONTRACTOR fails to protect or potentially threatens the health or
safety of any consumer/customer/client of DHS andlor to prevent or protect
against fraud or otherwise protect TAG or the State of Georgia's personnel,
consumers/customersiclients, facilities, or services.

SUBCONTRACTOR is debarred or suspended from performing services on any
public contracts and/or subject to exclusion from participation in the Medicaid or
Medicare programs.

PARA #112: COOPERATION IN TRANSITION OF SERVICES

The SUBCONTRACTOR agrees upon termination of this contract, in whole or in part, for
any reason to cooperate as requested by TAG to effectuate the smooth and reasonable
transition of the care and services for DHS consumers/customers/clients as directed by
TAG. This will include but not be limited to the transfer of the consumer/customer/client
records, personal belongings, as directed by TAG. The SUBCONTRACTOR further
agrees that should it go out of business and/or cease to operate, all original records of
consumers/customers/clients served pursuant to this contract shall be transferred by the
SUBCONTRACTOR to TAG and/or DHS immediately and shall become the property of
TAG.

P o *
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PARA #113: FORCE MAJEURE

Each party will be excused from performance under this contract to the extent that it is
prevented from performing, in whole or in substantial part, due to delays caused by an act
of God, civil disturbance, civil or military authority, war, court order, acts of public enemy,
and such nonperformance will not constitute a default under this contract or be a basis for
termination for cause. Nothing in this paragraph shall be deemed to relieve the
SUBCONTRACTOR from its liability for work performed by any subSUBCONTRACTOR, If
the services to be provided to TAG are interrupted by a force majeure event, TAG will be
entitled to an equitable adjustment to the fees and other payments due under this contract.

PARA #114: ACCESS TO RECORDS AND INVESTIGATION
——=ar 1S ALLESS TO RECORDS AND INVESTIGATION

A. The state and federal government, the Department of Human Services, and TAG
shall have full and complete access to all consumer/customer/client records,
administrative records, financial records, pertinent books, documents, papers,



correspondence, including e-mails, management reports, memoranda, and any
other records of the SUBCONTRACTOR and subSUBCONTRACTOR for the
burpose of conducting or reviewing audit examinations, excerpts, and transcripts. At
the request of TAG, SUBCONTRACTOR shall make any such records available to
TAG within 48 hours of receipt of notice SUBCONTRACTOR  and
SUbSUBCONTRACTOR record  retention requirements are five years from
submission of final expenditure report. If any litigation, claim, or audit is started
before the expiration of the six-year period, the records shall be retained until all
litigations, claims, or audit findings involving the records have been resolved

@

The SUBCONTRACTOR agrees that TAG andior the DHS Office of Fraud and
Abuse (upon the request of the DHS Commissioner or his designee), has full
authority to investigate any allegation of misconduct in performance of duties arising
from this contract made against an employee of the SUBCONTRACTOR. The
SUBCONTRACTOR agrees to cooperate fully in such investigations by providing
the Office of Investigative Semvices full access to its records and by allowing its
employees to be interviewed during such investigations

C. TAG shall have the right to monitor and inspect the operations of the
SUBCONTRACTOR and any subSUBCONTRACTOR for compliance with the
provisions of this Contract and all applicable federal and state laws and regulations,
with or without notice, at any time during the term of this Contract. The
SUBCONTRACTOR agrees to cooperate fully with these monitoring and inspection
activities. Such monitoring and inspection activities may include, without limitation,
on-site health and safety inspections, financial and behavioral health/clinical audits,
review of any records developed directly or indirectly as a result of this Contract,
review of management systems, policies and procedures, review of service
authorization and utilization activities, and review of any other areas, activities or
materials relevant to or pertaining to this Contract, TAG will develop a report of its
findings and may require the SUBCONTRACTOR to develop corrective action plans
as appropriate. Such comective action plans may include requiring the
SUBCONTRACTOR to make changes in service authorization, utilization practices,
and/or any activity deemed necessary by TAG

PARA #115: TAG APPROVAL OF SUBCONTRACTS
TARA 7115 TAG APPROVAL OF SUBCONTRACTS

A. Any subcontracts or delegations of the authority herein will be submitted to TAG for
approval prior to execution. The SUBCONTRACTOR will be responsible for the
performance of any subSUBCONTRACTOR to whom any duties are delegated
under any provision of this contract. In no event shall performance of any provision
of this contract be subcontracted without the prior written consent of TAG.

@

The SUBCONTRACTOR agrees to reimburse TAG for any federal or state audit
disallowances arising from the SUbSUBCONTRACTOR's performance or non-
performance of duties under this contract, which are delegated, to the
SubSUBCONTRACTOR.

C. If the SUBCONTRACTOR subcontracts for the provision of any deliverables

A. The SUBCONTRACTOR agrees not to release any information, findings, research,
reports, recommendations, or other material developed or utilized during or as a
result of this contract until such time as the information has been provided to TAG
and the Department of Human Services, appropriately presented to the Board of
Human Services, and made a matter of public record

w

. The SUBCONTRACTOR further agrees that any research, study, review, or
analysis of the consumers/customers/clients served under this contract by any
outside individual or organization must be reviewed and approved by TAG and the
Department of Human Services.

PARA #119: DRUG-FREE WORKPLACE

A. If SUBCONTRACTOR is an individual, he or she hereby certifies that he or she will
not engage in the unlawful manufacture, sale, distri bution, dispensation,
possession, or use of a controlled substance or marijuana during the performance
of this contract

B. If SUBCONTRACTOR is an entity other than an individual; it hereby certifies that it
will comply with the Drug-Free Workplace Act of 1988 (Public Law 100-690, Title V,
Subtitle D; 41 U.S.C. 701 et seq.) and that

1. A drug-free workplace will be provided for the SUBCONTRACTOR's
employees during the performance of this contract: and

2. It will secure from any subSUBCONTRACTOR hired to work in a drug-free
workplace the following written certification As part of the subcontracting
agreement with (SUBCONTRACTOR's Name), (subSUBCONTRACTOR's
Name), certifies to the SUBCONTRACTOR that a drug-free workplace will be
provided for the subSUBCONTRACTOR's employees during the performance
of this contract pursuant to paragraph 7 of subsection B of Code Section 50-

-3,
C.

SUBCONTRACTOR may be suspended, terminated, or debarred if it is determined
that:

1. The SUBCONTRACTOR has made false certification hereinabove; or

2. The SUBCONTRACTOR has violated such certification by failure to carry out
the requirements of Official Code of Georgia Section 50-24-3.

PARA #120 CRIMINAL RECORDS INVESTIGATIONS
TARAF1D LIOMINAL RECORDS INVESTIGATIONS

A. The SUBCONTRACTOR agrees that, for the filing of positions or classes of
positions having direct careftreatment/custodial responsibilities for services
rendered under this contract, applicants selected for such positions shall undergo a
criminal record history investigation, which shall include a fingerprint record check
pursuant to the provisions of Section 49-2-14 of the Official Code of Georgia

pursuant to this contract, the SUBCONTRACTOR agrees 1o include the following in
each subcontract:

. Stipulations that the subSUBCONTRACTOR is required to adhere to each
provision of this contract related to the quality and quantity of deliverables,
compliance with state and federal laws and regulations, confidentiality, auditing,
access to records, and contract administration.

o

The SUBCONTRACTOR shall promptly pursue, at its own expense, appropriate
legal and equitable remedies against any subSUBCONTRACTOR who fails to
adhere to the contract requirements. The SUBCONTRACTOR's failure to proceed
against a subSUBCONTRACTOR will constitute a separate breach by the
SUBCONTRACTOR in which case TAG and/or DHS may pursue appropriate
remedies as a result of such breach.

m

The Chief Executive Officer of TAG is the nonprofit's approving authority for
subcontracts and delegation of authority.

PARA #116: SUBCONTRACTOR/SUBSUBCONTRACTOR LICENSE REQUIREMENTS

A. The SUBCONTRACTOR agrees to maintain any required city, county and state
business licenses and any other special licenses required, prior to and during the
performance of this contract

o]

The SUBCONTRACTOR is responsible for ensuring that subSUBCONTRACTORs
are appropriately licensed

2]

The SUBCONTRACTOR agrees that if it loses or has sanctioned any license,
certification, or accreditation required by this Contract or state and federal laws,
that this contract may be terminated immediately in whole or in part

PARA #117: PUBLICITY

SUBCONTRACTOR must ensure that any publicity given to the program or services
provided herein identify the Department of Human Services (DHS) and TAG as sponsoring
agencies. Publicity materials include, but are not limited to, signs, notices, information
pamphlets, press releases, brochures, radio or television announcements, or similar
information prepared by or for the SUBCONTRACTOR. Prior approval for the materials
must be received from TAG Chief Executive Officer andior the DHS Regional
Transportation Coordinator. All media and public information materials must also be
approved by the Commissioner's Office of Policy and Government Services, Office of
Communications. In addition, the SUBCONTRACTOR shall not display DHS' or TAG's
name or logo in any manner, including, but not limited to, display on SUBCONTRACTOR's
letterhead or physical plant, without the prior written authorization of the DHS
Commissioner and the Chief Executive Officer of TAG.

PARA #118: CONSULTANT/STUDY CONTRACT

10

Annotated (refer to Annex E). Fingerprint record checks shall be submitted via
Live Scan electronic fingerprint technology. SUBCONTRACTOR must utilize one
of the following methods to comply with this requirement:

1. SUBCONTRACTOR will register with the Georgia Applicant Processing
Services (GAPS) at www.ga.cogentid.com and follow the instructions
provided at that website

@

Pursuant to 0.C.G.A. 49-2-14, the Department, after receiving and reviewing the
criminal history report generated through the Live Scan process, will advise the
SUBCONTRACTOR if any information contained in the report indicates a crime
prohibited by duly published criteria within the Department.  Under such
circumstances, the individual so identified will not be employed for the purpose of
providing services under this contract.

C. Provisions of this paragraph of the contract shall not apply to persons employed in
day-care centers, group day-care homes, family daycare homes, child-caring
institutions or child care leaming centers which are required to be licensed,
registered, or commissioned by the Department or by the Georgia Department of
Early Care and Leaming, or to personal care homes required to be licensed,
permitted, or registered by the Department.

PARA #121 AIDS POLICY

The SUBCONTRACTOR agrees, as a condition to provision of services to the Department
of Human Services clients/patients, not to discriminate against any client/patient who may
have AIDS or be infected with Human Immunodeficiency Virus  (HIV). The
SUBCONTRACTOR is encouraged to provide or cause to be provided appropriate AIDS
training to its employees and to seek AIDS technical advice and assistance from TAG and
appropriate division or office of the DHS, as the SUBCONTRACTOR deems necessary.
The SUBCONTRACTOR further agrees to refer those clients/patients requesting additional
AIDS related services or information to the approprfiate county health department.

PARA #122: FEDERAL AND DEPARTMENTAL PROHIBITIONS AND REQUIREMENTS
RELATED T0 LOBBYING

A. Pursuant to Section 1352 of Public Law 101-121, the SUBCONTRACTOR agrees
that:

1. No federally appropriated funds have been paid or will be paid, by or on behalf
of the SUBCONTRACTOR, to any person for influencing or attempting to
influence an officer or employee of any federal agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress
in connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
[ i t, and the continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement;




2. As a condition of receipt of any federal contract, grant, loan, or cooperative
agreement exceeding $100,000, the SUBCONTRACTOR shall file with TAG a
signed “Certification Regarding Lobbying,” attached hereto as Annex F;

w

If any funds other than federally appropriated funds have been paid, or will be
paid, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement,  the
SUBCONTRACTOR shail complete and submit Standard Form "Disclosure
Form to Report Lobbying,” in accordance with its instructions, copies of which
may be obtained from the Department; and

- Adisclosure form will be filed at the end of each calendar quarter in which there
occurs any event that requires disclosure or that materially affects the accuracy
of the information contained in any disclosure form previously filed by
SUBCONTRACTOR under subparagraphs (b) or (c) of this paragraph. An
event that materially affects the accuracy of the information reported includes:

IS

i. A cumulative increase of $25,000 or more in the amount paid, or
expected to be paid, for influencing or attempting to influence a
covered federal action; or

A change in the person(s) or individual(s) influencing, or attempting to
influence, a covered federal action; or

A change in the officer(s). employee(s), or member(s) contacted to
influence or attempt to influence a covered federal action.

Any SUBCONTRACTOR who makes a prohibited expenditure or who fails to
file or amend the disclosure form, as required, shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each such
expenditure.

An imposition of a civil penalty under this section does not prevent the United
States from seeking any other remedy that may apply to the same conduct that
is the basis for the imposition of such civil penalty.

The SUBCONTRACTOR shall require that the prohibitions and requirements of
this paragraph be included in the award documents for all sub awards at all
tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

B. SUBCONTRACTOR further agrees that
appropriations act:

in accordance with the federal

1. No part of any federal funds contained in this contract shall be used, other than
for normal and recognized executive legislative relationships, for publicity or
propaganda purposes, for the preparation, distribution or use of any kit,

In accordance with Executive Order 12549, Debarment and Suspension, and implemented
at 45 CFR Part 76, 100-510, SUBCONTRACTOR certifies by signing Annex G that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this contract by any federal
department or agency. SUBCONTRACTOR further agrees that it will include the clause
titled “Certification Regarding Debarment, Suspension, Inelig and Voluntary
Exclusion - Lower Tier Covered Transaction' without modification, in all lower tier
transactions and in all solicitations for lower tier covered transactions.

PARA #125: PROPERTY MANAGEMENT REQUIREMENTS
—anngley: PROPERTY MANAGEMENT REQUIREMENTS

The SUBCONTRACTOR agrees:

A. That all DHS property assigned to the SUBCONTRACTOR during the term of this
contract and all previous contracts is property of the State of Georgia and the
DHS and is subject to the rules and regulations of the DHS throughout the life and
disposition of said property. Said property cannot be transferred or otherwise
disposed of without prior written approval of the DHS Asset Services Section.

B. To adhere to all policies and procedures as promulgated in the DHS
Admi ive Policy and P Manual, Part IX, and the Office of Facilities
& Support Services Transportation Manual, which are by reference made a part of
this confract. SUBCONTRACTOR understands that the requirements for
inventory of property and a control system to safeguard against loss, damage or
theft as contained in the property manual and shall be followed.

C. In the event the contract is terminated prior to expiration or is not renewed,
SUBCONTRACTOR agrees to properly transfer or dispose of all state property as
follows:

1. Prepare Form 5086, Equipment Status Change form listing all state
equipment in the SUBCONTRACTOR's possession and send this form to the:
Department of Human Services - Office of Facilities and Support Services -
Regional Transportation Coordinator for final determination.

2. Upon notification by the Office of Facilties and Support Services,
SUBCONTRACTOR agrees to transport the state property to the designated
state surplus facility. Expenses incurred by the SUBCONTRACTOR in
transporting this equipment may be charged to the terminated contract.

The DHS property coordinator will confirm, by written notification to the Office of Facility
and Support Services that all surplus property listed on completed Form 5086 has received
proper transfer or disposition.

PARA # 126: VIOLATIONS OF THIS CONTRACT

TAG will impose sanctions and/or penalties for violations or breaches of the terms of this
contract. Sanctions and penalties include, but are not limited to, the following

pamphlet. booklet, publication, radio, television, or video preseniation
designed to support or defeat legislation pending before the Congress or any
State legislature, except in presentation to the Congress or any State
legislature itself.

»

No part of any federal funds contained in this contract shall be used to pay the
salary or expenses of any grant or contract recipient, or agent acting for such
recipient, related to any activity designed to influence legislation or
appropriations pending before the Congress or any State legislature.

C. SUBCONTRACTOR further agrees that no part of state funds contained in this
contract shall be used for the preparation, distribution or use of any kit, pamphlet,
booklet, publication, radio, television, Internet, or videa presentation designed to
support or defeat legislation pending before the General Assembly or any
committee thereof, or the approval or veto of legislation by the Governor or for any
other related purposes.

PARA #123: INDEMNIFICATION / HOLD HARMLESS CLAUSE
——mnsies: WOEVNEICATION / HOLD HARMLESS CLAUSE

SUBCONTRACTOR hereby waives, releases, relinquishes, discharges and agrees to
indemnify, protect, and save harmmless the State of Georgia (including the State Tort
Claims Trust Fund), DHS, TAG, and their officers and employees (collectively
“indemnities’) of, from any and all claims, demands, liabilities, losses, costs, or expenses
for any loss or damage for bodily injury, including but not limited to death, personal injury,
property damage, attorneys' fees caused by growing out of, or otherwise happening in
connection with, this Contract, due to any act or omission on the part of
SUBCONTRACTOR, its agents, employees, SUbSUBCONTRACTORS, or others working
at the direction of SUBCONTRACTOR or on SUBCONTRACTOR's behalf, or due to any
breach of this Contract by SUBCONTRACTOR (collectively, the “Indemnity Claims”).

This indemnification extends to the successors and assigns of the SUBCONTRACTOR,
and this indemnification and release survives the termination of this Contract and the
dissolution or, to the extent allowed by law, the bankruptcy of the SUBCONTRACTOR.

If, and to the extent, such damage or loss as covered by this indemnification is covered by
the State Tort Claims Fund or any other seff-insurance funds maintained by the
Department of Administrative Services (collectively, the “funds”), the SUBCONTRACTOR
agrees to reimburse the Funds for such funds paid out by the Funds. To the full extent
permitted by the Constitution and the laws of the State of Georgia and the terms of the
Funds, the SUBCONTRACTOR and its insurers waive any right of subrogation against the
State of Georgia, the Indemnities, and the Funds and insurers participating there under, to
the full extent of this indemnification.

SUBCONTRACTOR shall, at its expense, be entitled to and shall have the duty to
participate in the defense of any suit brought against the State of Georgia andior TAG.

PARA #124: DEBARMENT

Withholding payment to the SUBCONTRAGTOR until the violation has been
corrected;

Disallowance of costs associated with or created by the violation;

De-obligation of funds from this contract:

Temmination of this contract in accordance with PARA #111

vom »

SECTION Il:  BUDGET REQUIREMENTS AND PAYMENT PROVISIONS,

PARA #201: PAYMENT TO SUBCONTRACTOR AND SUBCONTRACTOR MATCH
REQUIREMENT

TAG will reimburse the SUBCONTRACTOR for all one-way completed and no-show
Passenger trips that are processed and approved in the TRIPS electronic data entry
system. Reimbursements will be made on a monthly basis with the SUBCONTRACTOR’s
billing cyele beginning with the first day of the month and ending with the last day of the
month.

A projected budget for the fiscal year is provided to the SUBCONTRACTOR that outlines
the number of (projected) trips that are expected to be provided during the fiscal year; the
agreed upon trip rate for each service; and the projected funding amounts (for the fiscal
year) to cover those trips, This funding amount cannot be exceeded without authorization
and approval by TAG and DHS. SUBCONTRACTORS should use the fiscal year budget
projections to determine their anticipated service levels and revenues. See ANNEX B for
the FY16 trip projections and revenues.

Refer to Annex A — DHS Statement of Work — Section IV (Trip Classification and
Reimb 1) for an ion of types of trips by service, order of priority, and
reimbursement criteria.

Payment to the SUBCONTRACTOR will be issued within two (2) business days following
the receipt of DHS payment by TAG. The SUBCONTRACTOR is to contact TAG for all
payment and billing issues, Such issues include, but are not limited to, reimbursements,
billing errors, billing resolution, and payment schedules. Under no circumstances should
the SUBCONTRACTOR contact the Department of Human Services o resolve these
issues.

PARA #202: INVOICE SUBMISSION

The SUBCONTRACTOR agrees to submit an invoice in accordance with the fixed
rate/progress payment schedule not later than the 5th work day after the end of each
month during the term of this contract. The invoice and client data forms. to be used are
part of the TRIP$ electronic reporting system. The electronic invoice and summary reports
are to be completed by the SUBCONTRACTOR and submitted as “Excel” documents to
TAG by the 5" workday of each month. DHS and TAG reimburses for services provided
and verified through TRIP$; therefore, any service provided but not entered into and
processed through TRIP$ will not be reimbursed. TAG reserves the right to request



additional documentation and data as deemed necessary

PARA #203: REQUIREMENTS FOR CERTIFIED COST AND/OR IN-KIND MATCH:

Social Services Block Grant (SSBG) and Title Il funding used for provision of Aging trips
require an assaciated match relative to the funding source. In-Kind matches may be used
inlieu of cash matches for these fund sources; however, regardless of whether match is
verified with In-Kind or cash match, a Certified Cost Form must be completed, signed, and
submitted with the SUBCONTRACTOR'S monthly invoice and reports to verify the amount
of the associated match relative to SSBG and Title Il Aging dollars.

*Note: No associated match is required for DFCS or DBHDD funding.

PARA #204: LIABILITY COVERAGE

The SUBCONTRACTOR must purchase and retain insurance coverage for DHS and Non-
DHS vehicles used for coordinated transportation.

All SUBCONTRACTORS must carry the required amount of insurance as stipulated by
DHS in order to provide transportation for their cansumers. These limits pertain to all

transportation providers and all vehicles. regardless of whether they are DHS-owned or
non-DHS vehicles.

DHS limits of liability are

Liability insurance coverage of $1,000,000 per person and $3,000,000 per
occurrence and

Bodily injury and property damage coverage in the amount of $1,000,000 per
person, and $3,000,000 per occurrence.

o

o

“Refer to the DHS Coordinated Transportation Manual, Chapler I, Section F (3) for
additional information or clarification.

SECTION Ill: COMPLIANCE WITH SPECIFIC STATE AND FEDERAL
LAWS, RULES, REGULATIONS, AND STANDARDS

PARA #301: STATE AND FEDERAL LAWS. RULES. REGULATIONS AND
STANDARDS

SUBCONTRACTOR agrees that all work done as part of this contract will comply fully with
all administrative and other requirements established by applicable federal and state laws,
rules and regulations, and assumes re ility for full o i with all such laws,
rules and regulations, and agrees to fully reimburse TAG for any loss of funds or resources
resulting from non-compliance by the SUBCONTRACTOR, its staff, agents, or
SsubSUBCONTRACTOR as revealed in any subsequent audits, SUBCONTRACTOR
understands that the following items specifically apply to this contract, but do not exclude

performance of this contract will remain in full compliance with all federal and state
immigration laws, including but not limited to provisions 8 USC § 1324a and Act
457 of the 2006 Session of the Georgia General Assembly (Georgia Security and
Immigration Compliance Act, effective July 1, 2007) regarding the unlawful
employment of unauthorized aliens and verification of lawful presence in the United
States. SUBCONTRACTOR will ensure that only persons who are citizens or
nationals of the United States or non-citizens authorized under federal immigration
laws are employed to perform services under this contract or any subcontract
hereunder. (Titles 13, 16, 35, 42, 43, 48 and 50 of the Official Code of Georgia
Annotated, enacted effective July 1, 2007). Contract further certifies by signing
Annex | (Immigration and Security Form), it will comply with the Immigration
Reform and Control Act of 1986 (IRCA), D.L. 99-603 and the Georgia Security and
Immigration Compliance Act O.C.G.A. 13-10-90 et. seq., SUBCONTRACTOR
further agrees to include the provisions contained in the foregoing paragraph in
each subcontract for services hereunder. SUBCONTRACTOR shall not retaliate
against or take any adverse action against any employee or any
subSUBCONTRACTOR for reporting, or attempting to report a violation(s)
regarding applicable immigration laws.

[

Older Americans Act of 1965, as amended, Section 311, 42 U.S.C. 3030a, Section
604, 42 U.S.C. 3057¢; Agriculture and Consumer Protection Act of 1973, as
amended, Section 4(a), 7 U. S. C. 612¢ note; Agricultural Act of 1949, as
amended, Section 416, 7 U. S. C. 1431; Food and Agriculture Act of 1965, as
amended, Section 709, 7 U. S. C. 1446a-1

PARA #302: AUDITS AND FINANCIAL REPORTING REQUIREMENTS

SUBCONTRACTOR agrees to provide to TAG within 180 days after the close of the
SUBCONTRACTOR's fiscal year, one (1) copy of audited financial statements prepared by
an independent auditor for the organization. These statements should cover at a minimum
all revenues, expenses (including any capital outlays) that directly or indirectly affect the
services provided and costs reported under this contract.

SUBCONTRACTOR understands that failure to comply with the above audit and financial
reporting requirements could be cause for TAG to suspend payments, to terminate this
contract, to require a refund of all monies received under this contract and to prohibit the
SUBCONTRACTOR from receiving funds from any state organization for a period for
twelve (12) months from the date of notification by TAG.

PARA #303 COLLECTION OF AUDIT EXCEPTIONS

TARA#203 COLLECTION OF AUDIT EXCEPTIONS

The SUBCONTRACTOR agrees that TAG may withhold net payments (voucher
deduction) equal to the amount that has been identified by an audit notwithstanding the
fact that such audit exception is made against a prior or current contract. The
SUBCONTRACTOR may also repay TAG for the total exception by certified check.

PARA #304 TITLE VI ASSURANCE

any other applicable federal or state laws or requirements.

A. Compliance with Health Insurance Portability and Accountability Act (HIPAA):

It is understood and agreed that TAG is a “covered entity” as defined by HIPAA of
1986 and the federal “Standards for Privacy of Individually Identifiable Health
Information” promulgated there under at 45 CFR Parts 160 and 164. Further, it is
agreed that as a business associate of TAG that its use or disclosure of any
person's protected health information received from or on behalf of TAG will be
governed by the Business Associate Agreement, attached hereto as Annex H
which the SUBCONTRACTOR agrees fo by signing and submitting with this
contract. Such Business Associate Agreement is executed and is effective
simultaneously with this contract/amendment. However, the Business Associate
Agreement will survive this contracttamendment pursuant to Section E of the
Business Assaciate Agreement.

@

45 CFR Part 74; as used in this contract, the word SUBCONTRACTOR is
synonymous with the word Sub-grantee as used in this Code of Federal
Regulations.

(o]

Advance federal agency approval of cost:

It is agreed that it shall be the responsibility of the SUBCONTRACTOR to request
in writing, from TAG, approval of expenditures which require advance federal
agency approval. It shall be the responsibility of TAG to request approval of such
expenditures from the Department of Human Services. It shall be the responsibility
of the Department of Human Services to acquire written federal agency approval of
these requests for advance approval received from the SUBCONTRACTOR and to
notify TAG in writing of the approval. Expenditures requiring advance federal
agency approval may not be made by the SUBCONTRACTOR prior to receipt of
DHS written notification that federal agency approval has been granted.

o

Fair Labor Standards Act of 1938, as amended.

m

. Social Services Block Grant (Title XX) Omnibus Budget Reconciliation Act of 1961,
P.L 97-35

m

Federal Transit Act, Section 5310 — Grant #16-0024

@

. Social Security Act, Title IV, Part A, as amended; Personal Responsibility and
Work Opportunity Recongiliation Act of 1986; Public Law 104-193: Balanced
Budget Act of 1997, Public Law 105-33 (for TANF).

=

. 45 CFR Part 1321, Administration on Aging, Older Americans Program, and Older
Americans Act of 1965, as amended.

Compliance with Federal and State Immigration Laws: The SUBCONTRACTOR
agrees to comply with E-Verify requirements and agrees that throughout the

During the performance of this contract, the SUBCONTRACTOR, for itself, its assignees
and successors in interest (hereinafter referred to as the “SUBCONTRACTOR') agrees as
follows:

1. Compliance with Regulations: The SUBCONTRACTOR shall comply with the
regulations relative to nondiscrimination in federally assisted programs of the
Department of Transportation (hereinafter “DOT") Title 49, Code of Federal
Regulations, Part 21, as they may be amended from time to time (hereinafter,
referred to as the Regulations), which are herein incorporated by reference and
made a part of this contract.

. Nondiscrimination: The SUBCONTRACTOR, with regard to the work performed
by it during the contract, shall not discriminate on the grounds of race, color, sex, or
national origin in the selection and retention of SubSUBCONTRACTORS, including
procurement of materials and leases of equipment. The SUBCONTRACTOR shall
not participate either directly or indirectly in the: discrimination prohibited by Section
21.5 of the Regulations, including employment practices when the contract covers a
pragram set forth in Appendix B of the Regulations,

)

3. Solicitati for Sub Including P of Materials and
E: In all soli 1s either by itive bidding or negotiation made by
the SUBCONTRACTOR for work to be performed under a subcontract, including
procurement of materials or leases of equipment each potential
SubSUBCONTRACTOR or supplier shall be notified by the SUBCONTRACTOR of
the SUBCONTRACTOR's abligations under this contract and the Regulations
relative to nondiscrimination on the grounds of race, color, or national origin.

4. Information and Reports: The SUBCONTRACTOR shall provide all information
and reports required by the Regulations or directives issued pursuant thereto, and
shall permit access to its books, records, accounts, other sources of information,
and its facilities as may be determined by the Recipient or the Federal Transit
Administration (FTA) to be pertinent to ascertain compliance with such Regulations,
orders and instructions. Where any information is required or a contract is in the
exclusive possession of another who fails or refuses to furnish this information, the
SUBCONTRACTOR shall so certify the Recipient, or the Federal Transit
Administration, as appropriate, and shall set forth what efforts it has made to obtain
the information.

o

- Sanetions for Nencomplianc In the event of the SUBCONTRACTOR'S
nor i with the i ination provisions of this contract, the Recipient
shall impose such contract sanctions as it or the Federal Transit Administration may
determine to be appropriate, inciuding, but not limited to:

(a) Withholding of payments to the SUBCONTRACTOR under the contract until
the SUBCONTRACTOR complies, and/or
(b) Canceliation, termination or suspension of the contract in whole or in part.

=

Incorporation of Provisions: The SUBCONTRACTOR shall include provisions of
paragraphs (1) through (5) in every subcontract, including procurement of materials



and leases of equipment, unless exempt by the regulations, or directives issued
pursuant thereto. The SUBCONTRACTOR ‘shall take such action with respect to
any subcontract or procurement as the grant agency or the Federal Transit
Administration may direct as a means of enforcing such provisions including
sanctions for non-compliance.

SECTION IV:

PARA #401 CRITICAL INCIDENT REPORTING

SUBCONTRACTOR has the responsibility for ensuring the health and safety of DHS
clientsiconsumers/ customers served under this contract are not placed in any jeopardy.
Therefore, the SUBCONTRACTOR shall have an effective response system when critical
incidents occur.  This responsibility includes, but is not limited to, any and alt
subSUBCONTRACTORs employed by the SUBCONTRACTOR to provide services
pursuant to this contract.

A. In the case of an emergency, SUBCONTRACTOR shall call the appropriate
local emergency medical services, police, or fire services (i.e., 911)

B SUBCONTRACTOR shall have a formal written critical incident reporting
procedure that is approved by the licensing or certification authority, if
applicable, and by TAG.

C. SUBCONTRACTOR is responsible for taking necessary actions to protect DHS
consumers from any possibility of harm. In doing this, SUBCONTRACTOR
should preserve possible evidence for an investigation if one is to be conducted

D SUBCONTRACTOR must notify TAG of the ciitical incident and results of any
immediate action taken. SUBCONTRACTOR is expected to notify local law
enforcement authorities in any situation where there is a potential violation of
criminal law.

E: TAG will determine whether the SUBCONTRACTOR's actions were appropriate
and sufficient, and/or whether additional comrective actions are warranted. In
investigating a Critical Incident, TAG will determine:

1. Whether or not client's health, safety, and welfare are adequately

protected;

2. That the response to the situation and event was reasonable and
appropriate;

3. That the SUBCONTRACTOR's procedures and system for responding to
such incidents were adequate; and that relevant steps to prevent similar
incidents were taken;

4. That SUBCONTRACTOR andfor its staff or SUDSUBCONTRACTORs

involved in the incident appear fo be adequately trained or that additional
training needed is to be provided pursuant to the Critical Incident Report.

F. SUBCONTRACTOR agrees to cooperate with TAG in its investigation of all
Critical Incidents, and implement all corrective actions necessary to ensure the

SECTION V: CONTRACT ANNEXES

PARA #501: CONTRACT ANNEX INCLUSION

This contract includes Annexes as listed below, which are hereto attached

Annex A Statement of Work — DHS

Annex B Fiscal Year Trip Projections and Revenues
Annex C Subcontractor's Monthly Usage Report
Annex D Certified or In-Kind Cost Form

Annex E Criminal History Records Check

Annex F Certification Regarding Lobbying

Annex G Debarment Certification

Annex H HIPAA

Annex | Immigration and Security Form

Annex J Notice Concerning Critical Incident Reporting

!

o

e

o

safety and well-being of the individuals served under this contract.

G. TAG will notify DHS of the incident and corrective action wil be taken to resolve
the issue.

H. Each SUBCONTRACTOR shall post a “Notice Concerning Critical Incident
Reporting.” The signage shall be produced by the SUBCONTRACTOR and
shall conform in content to the Sample Annex J which is attached to this
contract. The Notice must be posted in a conspicuous, common area accessible
to clients, consumers, and the general public.

All other required reporting procedures (i.e., child abuse reporting, etc.) and the timelines
of other required reports will remain in force and are not replaced or superseded by this
process.

SUBCONTRACTOR shall not use or disclose any information received during the
investigation of a eritical incident for any purpose not connected with the administration of
SUBCONTRACTOR's or the Department's responsibility under this contract, except with
the informed, written consent of the client or the client's legal guardian, as required by law.

IN WITNESS WHEREOF, the parties have hereunto affixed their signatures the day and
year first above written.

SUBCONTRACTOR EXECUTION: TAG EXECUTION:

Lk,

élgn;{i)re — Authorized Person §|gnalure — Chief Executive Officer

C re 3 l—_\:g @A (Dmuissionen Barbara F. Hurst, Chief Executive Officer
TypedNameand Title Typed Name and Title

Transit Alliance Group, Inc.

Morra, ﬁbu/\% ’ agvff—
Typed Namie of Agendy

Il=07-

Date Signed

Typed Name of Agency

i Rl )

o
Dafe Signed



ANNEX A

COORDINATED TRANSPORTATION
The Transit Alliance Group, Inc.

STATEMENT OF WORK

L ELIGIBILITY DETERMINATIO!

2

*Refer to the Eligibility Determination Section of the DHS Coordinated Transporiation Manual for a li

Eligibility for Coordinated Transportation service is determined through an assessment by the Human
Service Provider (HSP). Eligibility criteria vary between the Divisions within DHS; therefore, cach
HSP will determine whether a consumer is eligible based on their Division's eligibility criteria

Funding for each Division s limited and cannot be interchanged among Divisions; therefore, a priority
list oftrips is established by DHS. Funding is used to provide transporiation to the services listed as
highest prioritics first. This priority list determines which trips will be provided contingent upon
available funding.

of cligibility criteria and the priority list of services by Division. The manual is located on the DHS
Website at www.odis.DH! us. Access the ion Manual via *Index” -
“Administration” - “Suppont Services™ - 1425 Transportation” — “Manual 1425,

1 TRANSPORTATION SERVICE DELIVERY

1

Basic consumer profilc information on each service passenger will bo
obtained by the Subcontractor AND will be provided to the drivers. for reference in case of an
emergency. Dispatchers and Supervisors will also have access o consumer information in case of an
emergency. Consumer profiles may include levels of supervision and/or assistance for ¢ach consumer.

The Subcontractor is responsible for adhering to HIPPA regulations and confidentiality requirements
and must ensure that all drivers, dispatchers, and other stafT are informed of and trained on these
guidelines and regulations and understand the penalties for failure to adhere to them,

The Subcentractor will ensure that children or disabled adults that are designated by the human service
provider as reguiring high levels of supervision are not left at destination points without the

supervision of an adult, s the respansibility of the HSP o communicate any special needs to the
Subcontracior and to annotate specifically in TRIPS the special needs the consumer, (i.e. consumer
cannot be left home alone; consumer has episodic behavioral outbursis, cic.)

The Subcontractor and their siaff (drivers and dispatchers), Subcontractor and any other staff, shall
comply with DHS policies with regard to confidentiality of consumers.

The Subcontractor shall inform the HSP and TAG  issues with transporting a consumer, whether
related 10 safety, behavior, or other reason

Perents or gaardians will be asked to provide child restraint seats appropriate for the child (ren's)
age(s). In the event that the pasent or guadian docs not have the appropriate child safety seat, it will be
the responsibility of the operator ta provide the safety seal. The Human Service Provider will not
the Subcontractor in advance if a child safety seat is necded when the trip is ordered.

The HSF and the all IT and internet cap: y to access and use the
DHS TRIPS data entry sysiem of ordering transportation for their consumers. Additionally, the
Subcontractor will have an adequate number of dedicated staff 1o complete TRIPS data entry in a

numbers for should meet
the new HSPs consumers is scheduled (o begin.

TAG /DHS will reimburse for any no-show trips that are scheduled in TRIPS. The Subcontracto
responsible for cancelling ongoing service for a consumer that has had three (3) “consecutive” no-

shows. The Subconiractor must notify the HSP of termination of ongoing service for the consumer due

1o three consecutive no-shows, and it is the responsibility of the HSP to cancel the ongoing trips in tie
TRIPS system. If the HSP chooses to reinstate service afier discussion with the consumer about the
no-shows, it s the responsibility of the HSP to re-register the consumer and order new trips. The
Subcontractor will be reimbursed for up to three (3) consecutive no-shows. Anything aficr that will
not be reimbursed

*

Trip cancellations must be at least wo hours (120 minutes) prior 1o the vehicle's scheduled arrival
time at the passenger's home or service location. It is the HSP or consumer's responsibility to cancel
the trip at least 2 hours in advance or the trip can be billed by the Subcontractor as a no-show. If the
AM trip is 4 no-show, the PM wips must be cancelled. and cannot be billed also as 3 ne-show,

9. Cancelled trij billable trips by

TRIP CLASSIFICATION AND RE| T

Reimbursement is made on  per-trip basis and is based on negotiated rates contingent upon the type trip
ordered and the service provided. DHS Coordinated Transporiation s provided for various agencics
operating under the auspices of the DHS with specific funding atiached to the service. Funding cannot be
imterchanged among the various service agencics; therefore, trips must be monitored by the HSP and the
Subcontractor 1o stay within the specified funding allotment. Trips provided by the Subcontractor cannot
exceed the stated rip amount or dollar amoun! as specified in the contract without prior approval by TAG.

Trips must be recorded accurately according the type trip provided by the Subcontractor. Trips are

classified as:
> Aging
© Core trips - provided Monday through Friday from 6.00 a.m. through 6:00 pn

© Group trips - uypically consist of three (3) or more people traveling from the same poin of origin
10 the same d

roup trips must be p by the Human Service Provider with

the © lbility of a vehicle
= Fewer than three people should be slassified as individual trips for the purpose of
reimbursement,

Group trips will be reimbursed according to the schedule listed in Annex F. Group trips are
capped at eight (8) hours maximum per wip. Any group trips that are expected o exceed the
cight hour maximum must have prior authorization from TAG before the tip is made.

Additionally. these trips will be approved by TAG contingent upon the availability of funding

> DECS
@ Core trips - provided Mondzy through Friday from 6:00 a.m. through 6:00 p.m.
©  Non-Core trips - 6:01 p.m. through 5:59 a.m. Monday through Friday, weekend trips, and rips
greater than 35 miles one-way. (These wrips should be tracked for future budgeting purposcs.)

©  No-Show trips — a rip that is ordered by the HSP and not cancelled andor the consumer does not

wtilize the service

>MHDDAD

Core trips - provided Monday through Friday from 6:00 a.m. through 6:00 p.m

© Non-Core trips -6:01 p.m. through 5:59 a.m. Monday through Friday, weekend trips, and rips
greater than 35 milcs one-way (These irips should be tracked for futurs budgeting purposes.)

o

o

wiilize the service

11l
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RECEIVING, SCHEDULING

timely manner. These staff will reccive appropriate DHS training on the use of TRIPS and will ensare
that data entry is done timely and accurately.

shall be provided to consumers without the collection of any co-payment,
unless specifically authorized in writing by TAG/DHS.

The Subcontractor will provide sufficient resources (numbers and types of vehicles and drivers) 1o
provide services under this contract,

AND PROVI TRIPS

with new HSPs when service for

No-Show trips - a trip that is ordered by the HSP and not cancelled and/or the consumer does not

VI

4

3

4

s

The Human Service Provider (HSP), authorized by DHS to order services, will determine the DHS.
consumer's eligibility for service and upon their determination (of cligibility) will enter all pertinent
information relative o the consumer and the service requesicd for the consumer into the TRIPS
system. This information includes, but is not limited to, the consumer's name, address, telephonc
mumber, cmergency contact person and their emergency contact information (telephone number), and
urip information into the DHS TRIPS elcctronic segistration and trip ordering system. Trip information
will include the censumer’s pick up- and drop of locations/addresses, times of pickups, days) of week
for travel, and any special instructions for the consumer.

As stipulated in Section IL, liem 2 in this document, it is the responsibiliy of the HSP to netify the
Subcontractor of any pertinent special needs of a consumer and documentation of this must be in
TRIPS. [t is the ility of th the special needs of a consumer
and accommodate those special needs whenever possible. If the Subcontractor cannot meet the needs
as specified by the HSP, the Subcontractor is responsible for communicating with the HSP regarding
such. For example, if TRIPS is documented that a consumer cannot be left alone at the residence and
the caregiver or designated adult is not present at 10 Teceive the consumer when they arc
dropped off by the Subcontracior, the driver will contact their dispatcher or Supervisor and notify of
the issue; the dispaicher o Supervisor will attempt 10 locate the caregiver. If the caregiver cannot be
located or contasted, the HSP will then be contacted by the dispatcher or supervisor. The consumer
will be delivered back Lo the care of the HSP until the consumer's caregiver can be located. This can
be billed as a completed trip by the Subcontractor as the trip was performed.

The Subcontractor will update the TRIPS electronic registration and scheduling system provided by
DHS daily verifying each trip they provided or cach trip that was a no-show for their monthly billing
and reimbursement. This system will be updated by the Subcontractor “daily” and will have all data
entry completed by the 2 workday of the following month, The Subcontractor’s invoice will be
processed in TRIPS for the previous service month by the 5* workday of the following month. The
Subcantractor will not be reimbursed for trips not enter vstem, DHS
reimburses only for trips registered and approved in the TRIPS system

The Subcontractor will monitor the TRIPS system throughout the workday for new, pending trip orders
that have been registered by the HSP. 1t is the responsibility of the Subcontractor o retrieve the.
pending urips from the TRIPS system and schedule it for service. If a tip request cannot be
accommodated, the Subcontractor will notify TAG and the Human Serviee Provider (HSP) of the
problem. Subconiractor will make every efort to provide the requested trip.

Trip Requesis will be entered into TRIPS by the HSP, at the latest, by noon the day prior 1o the need
for service. Should there be a tip scheduled for next day service by the HSP with less than 24 hour
notice, the HSP should call or email the Subsontractor 10 advisc of the trip and see if the Subcontractor
‘can work the rip into the next day's schedule. be made by the £
‘work in requests for those trips where less than 24-hour advanced nofice is given.

ill establish a line of with each HSP for whom they provide
transportation (o introduce themselves and exchange comact names, cmail addresses, and telephone

“Special’ uips for cligible DHS consumers that do not fall within the above criteria for regular DHS
Coordinated Transportation trips will be provided on a case by case basis as approved by TAG and DHS,

Funding is allocated to Subcontractors based on a negotiated per trip cost, Trips and funding should be
monitored monthly by the Subcontractor to ensure proper allocation 1o the end of the fiscal contract vear
Ifthe Subcontractor provides more that their projecied monthly allocation of trips and consequently

o

verspends their respective funds each month, this could result Subeontractor in an exhaustion of their

funding prior to the end of the fiscal year. If there is no additional funding available to cover the

shontfall, it will be th of th 10 continue 10 provide priority trips

through the end of the fiscal year without additional reimbursement from DHS and TAG.

s the diseretion of the Subcontractor to provide other additional trips based on other sources of funding
they iay have available provided that this does not interfere with provision of mandatory DHS funded
transportation services

PICK. D D] STANDARDS

The Subcontractor must assure that transportation services are provided which comply with the following
minimum pickup and delivery service requirements and which shall be delincated in any applicable
transportation service agreements:

IS

T
fis
E

Subcontractor will need o have transporiation services avai

Timeliness is a requirement. The vehicles must be on time for pickup and delivery, unless there arc
extenualing circumstances beyond the Subconiractors' driver's control. A 95% on-time performance
rate is required. A |0-minute pickup and delivery window period will be allowed (10 minutes before
pick up time o7 10 minutes past pick up time) for the Subcontractor. I s the responsibilty of the
Subcontractor 1o notify the HSP and the consumer prior to the scheduled pick up /drop off time if the
vehicle will arive late for any reason for the consumer's pick up/drop off.

The driver may arrive up to ten (10) minutes before the scheduled pick-up time; however, a consumer
shall ot be required 10 board the vehicle before the scheduled pick-up time. The Subcontractor is not
required to wait more than five (5) minutes afier the scheduled pick-up time.

There should be regular contact persons designated for the HSP and the Subsontractor so that
communication can occur should there be last minute eancellations or issues with late pickups or drop
offs. In multiple-load sitaations, the Subcontractor must ensure that no DHS consumer being
transported is expected 1o remain in the vehicle for more than forty-five (45) minutes longer than the
consumers average travel time for direct transport from point of pick up to destination.

Late arrival by more than 20 minutes will be reported to the dispatcher for the purpose of nofifyiag the
Human Service Program/Consumer of the late amrival. Subcontractor must advise scheduled riders of
altemate pick up amangements when required,

The Subcontractor will monitor tips to ensure that consumers are picked up and delivered tmely.
Subcontractor will maintain a tracking log of “untimely” pickups to include an explanation for the
untimely arrivalideparture.

OLIDAYS /{ ADVERSE WEAT]

he Subcontractor shatl provide the HSP with a Subcontractor hboliday schedule at the beginning of the
scal year so alternate trip arrangements can be made well in advance of holiday closures. The
ubcontractor and the HSPs will work out a schedule that is agreeable 1o all parties. Notwithstanding, the
ible and operational to accommodate DHS

consumers work schedules, etc. during the holiday period. This agreement could be satisfied by the

s

ubcontractor with an approved DHS driver “on-call” for transport of these consumers.



Transportation services may be temporarily disrupied during periods of inclement weather when the
provisions of services would involve danger to DHS consumers, family members and employees.
Subcontractor will notify the HSP. DHS consumers and/or family members as soon as possible in the
event of a disruption of service due to weather,

VI. _ SUSPENSION OF OR DENIAL OF SERVICE

The Subcontractor must notify DHS and TAG if they intend to suspend or terminate transportation service
for a consumer due to disruptive behavior on the vehicle.

Contined service may be suspended or denied by the Subcontractor for a consumer who:

>

»

>

Exhibits behavior or mis the ion services;

Is repeatedly (three times) not ready to board or refuses 1o board the transport five (5) minutes afier the
scheduled pick-up time; or

The consumer refuses to wear a seatbelt, or refuses to stay in their seat during transport.

The Driver must compleic an Incident Report and submit it to their Supervisor. The Subcontractor must

notify the HSP of th

of the HSP 10

issues exhibited by

Ttis
contact the consumer’s caregiver to discuss the consumer's behavior. If the behavior is not corrected, then
the Subcontractor must provide notice in writing to the HSP and TAG the proposed consumer to be

ltogether i

suspended from
med i

or terminated fro

issues
for The must provide “in writing” the specific reason

for denial or termination.

Unless the behavior causes a threa to the driver, consumer, or other passengers, the Subconiractor must
provide advance notice of termination of service by noifying the HSP and Consumer's Caregiver at least 5
days in advance of the suspension or termination of service to allow them to make other arrangements. [f

the behavior is egregious, then termination will be immediate following notification of the HSP, TAG, and

DHS

il RIVER REQUIREM

-

X WHEELCHAIR VAN REQUIREMENTS

v

%

v

v

v

v

-

v

v

v

The drivers must acceptall individuslly authorized rip requesis relayed o him/her by the dispatcher.
There shall be no right of refusal, given vehicle availability (cxcept the passenger maximum load
factor or any consideration other than verifiable catastrophic mechanical failure of the vehicles in the
fleet)

Driver will offer assistance or will assist passengers as needed andor requested (o board and depart
from the vehicles. Driver will secure all ‘wheelchairs, and verify that all passengers are secured in the
seats by seat belts.

Driver will verify that all passengers are secured in seat belts and/or shoulder harnesses. prior ©
movement of the vehicle, Ifa passenger refiises (0 wear a seat bel or shoulder hamess following &
tequest from the driver to do such, driver must radio or call Dispatch to advise their Supervisor and
request additional instruction

Drivess will confinm that their passengers are safely inside their residence or other intended
destination prior to vehicle departure

For those passengors identifid by the HSP as requiring adult supervision, drivers vill verify, prior 1o
vehicle departure, that passengers have adult supervision.

Drivers and passengers will refrain from smoking, eating, and drinking while in the vehicles,

5

All vehicles must have functioning and accessible seat belts (and shoulder hamesses for wheel chair
passengers) for cach passenger scat pasition. Al vehicles transporting wheel chairs must be cquipped
with 4 point tic downs and appropriate straps for securing wheel chairs during transport. At no time
will seat belt extensions be used in place of tie downs. Each vehicle must utilize child safety seats
when transporting children under age five (5). Each vehicle shall have at least two {2) seat belt
extensions provided. Additionally, each vehicle shall be equipped with seat belt cutter(s), mounted
above the driver's door, for use in emergency situations.

All vehicles must have a functioning speedometer and odometcr

Al vehicles must have functioning interior light(s).

All vehicles must have ad i padding and ceili 2.
All vehicles must have two exterior rear view mirrors, one on cach side of the vehicle.

All vehicles must be cquipped with an interior mirror that shall be cither clear-viewed laminated glass
or clear-view glass bonded to the back that retains the glass in the event of breakage. This interior
‘mirror shall be for monitoring the passenger compartment.

The vehicle's interior and exterior must be clean and have exteriors free of broken mirrors and
windows, exeessive grime, rust, chipped paint, or major dents that detract from the overall appearance
of the vehicle.

The vehicle must bave passenger compartments that are clean, free from torn upholstery of floor
covering, damaged or broken seats, and protruding shanp edges and shall be free of din, oil grease, or
litter. Passenger seat belts must be clean and firee of dir, oil, stains, etc.

The vehicke floor must be covered with kid, ribbed flooring or carpeting
Ribbing shall not interfere with wheelchair movement between the lift and the wheelchair positions.

Al vehicles must include a vehicle information packet 1o be stored in the driver compartment. This
packet should include:

BVehick registration;
Blinsurance card; an
Baccident procedures and forms,

Al no time will a consumer using a wheelchair be unsecured during transport. The consumer must use the
required lap belt and shoulder hamess, and the wheelchair must be sccured using the 4-point wheelchair
restraints

Al vehicles used (o transport wheelchair passengers must, at @ minimum, meet the following ADA
requirements;

Maintain a floor-to-ceiling height clearance of at lcastfifty-six (56) inches in the passenger
compartment and a minimum elear door opening of thirty (30) inches wide. The door threshold shall
have 50 lip or protrusion of more than % inch. The door shall be equipped with straps or locking
devices to hold the door open when the Ift is in use.

Have an engine-wheelchair lift interlock system that requires the vehicle’s transmission o be placed in
park and emergency brake engaged to prevent vehicle movement when the Iift is deployed.

=

-
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All drivers must have successfully completed the State of Georgia defensive driver training and be
familiar with preventative maintenance and record keeping requirements.

All drivers must have current CPR and First Aid certifications and have clean MVR nnd
background checks in order to transport DHS consumers. Subcontractor will ensure that ll
drivers and atiendants successfully complete and maintain current First Aid and CPR certification.
Drivers must be familiar with consumer b ing o
passenger assistance techniques for proper carc and handling of children and disabled and elderly
passengers, have an understanding of techniques required for seizures, have proper training on
appropriately securing a wheel chair and the passenger, and be familiar with special equipment and use
of child safety seats.

The Subcontractor will ensure that dispatcher training includes, at a minimum, the following: se of
disparching equipment; grouping of rips for more effective utlization of vehicles and resources;
record processing and keeping: knowledge of special needs consumers; and familiarity with consumer
confidentiality requirements.

The Subcontractor will make available for drivers and dispatchers sensitvity training prior 10 service
provision in dealing with aged and disabled persons and related safety issues.

- Subcontractors are encouraged to have all drivers and attendants wear identification badges at all

times. Tt wil be of 10 provide adges are 1o include

e, picture, company name, and company

e
the following information: employee's full name.,
telephone number.

DHS will continue 10 hold fitle to any DHS vehicles used by the Subcontractor in the system. If the
Subcontractor plans to use the vehices offered by DHS and human service agencies as a supplement to
provide serviecs, the Subcontractor will pick up, take custody of, and be responsible for mainaining

Nehicles (including preventative maintenance, cleaning, repair, and component replacement as necessary).
The I ler 51 i
The Subcontractor shall provide the personnel, parts, preventative, and repair maintenance (o kocp the

must ned in a safe and good mechanical condition.

vehicles clean and in good working order and must maintain the continuity of services. The vehicles will

be

inspected annually, at a minimum, by TAG andlor DHS, or as otherwise determined necessary by TAG
DHS,

CENERAL VEHICLE REQUIREMENTS

All vehicles must meet the following requiremens:

>

-

4. Beadjusiable

Vehicles interior must be cl This ing the vehicle of any trash
left on the vehicle by the consumer. This also includes cleaning the seats and windows. The exterior
of the vehicle must be clcancd (washed) weekly. A sign must be placed inside the vehicle informing
consumers that eating, drinking, or smoking is not permitted at any time on the vehicle.

The transportation provider must provide a reliable means of communication between their driver(s)
and Dispatch. Pagers arc not an acceptable substinute. A driver or vehicle that does not bave
ippropriat must be placed out-of- wnil his is resolved

All vehicles must be equipped with adequate heating and air conditioning for drivers and passengers.
Any vehicle with a non-funetioning climate control systcm must be placed outeof-service until
appropriate corrective astion is taken

3. Must have a wheelchair lifi - a hydraulically or eleetric powered wheelshair lifi mounted 5o as not to
Fmpair the structural integrity of the vehicle that meets the following specifications.

For cach wheelchair position, a wheelchair tie down device will be provided and will
1. Beplaced as near to the accessible entrance as practical, providing clear floor area of 30 inches by 48

inches. Up (0 six (6) inches may be under another seat if there is nine (9) inches height clearance from
the floor. All wheelchairs shall be facing forward

2. Betested o meet a 30 M.P.H. /20 gm standard;

3. Securely restrain the wheelchair transport from movement forward, backward, lateral, and

overtuming movements in excess of two (2) inches;

wheel bases, 1 g preumatic) and motorized

wheelchairs;

5. Bea lock system, belt system, or both and acceptable (o DHS; and

6. Provide seat belts and/or shoulder hamesses that are atiached (o the floor or the side-wall of the

ehicle, which shall be capable of securing both the passenger and the wheelchair.

XIl.__VEHICLE SAFETY

2

1. Abasic first aid kit will be kept on cach vehicle. This kit must be stocked at all times with essential
first aid items, and these p iodically to easure cl sterility.

A workabl purpose dry chemical fi for use on Class A, B, and C fires must be on
board cach vehicle at all times. Extinguishers must be mounted in a bracket readily accessible (0 the
driver. Extinguishers must be inspested annually and have current inspection labels.

3. Drivers must wear scat belts whenever they operate a motor vehicle. Drivers must ensure that other
occupants employ appropriate restraints at all times.

4. Vehicles will be free of hazardous debris or unsecured items and will be operated within the

manufacturers safe operating standards at all times.
S, The engine is to be tuned off, and the key removed whenever the driver leaves the vehicle.

6. Vehicle equipment, such as wheelchair lift attachments, must be secured at all times.

XL SSENGER SAFETY

1. Passengers must wear seat bels whenever the vehicle is being operaicd.
2. Passenger occupancy will not exceed the vehicle manufacturer's approved seating capacity.
3. Vehicles will be parked or stopped so passengers will not be forced 1o cross streets.

4. ipted seating appropriaic (o the age and size of

An d child safety scat or other specifically
the child must be used when transporting children.

5. Vehicles will be unoccupied during fueling and/or refueling. At no time will this be done while
passengers are on board

VEHICLE INSURANCE COVERA(



€. TAG will contact the DHS Regional Transportation Office to report any incidents

Unless otherwise specifically required, the Subcontractor nust maintain vehicle lability insurance D. DHSRe; 1

i A et gional Transportation Office will conven the TR before the next scheduled wip. 11 this
caverage and general vehicle lability coverage as outlined in PARA #204 Liability Coverage of his GO A f e e e TR b biting the behavior will be
Gontigid temporarily suspended unil resolved. The TRT, by consensus, will develop a Corrective Action

/Crisis Avoi s vithin 4 f 1.
ACCIDENT REPORTIN Plan/Crisis Avoidance Plan before the next scheduled trip or within 48 hours of inciden

m

D e——— dents that occur while delivering sorvices. The Cortective Action Plan/Crisis Avoidance Plan and decisions of the TRT arc immediately

r will imme port any accidents that occur while delivering services disseminated 1 all parties involved including the consumer and/or consumer's family of guardian
Subcontractor will eport the accident to TAG and the human service provider immediately. TAG will Fehesiavoived ikluding. HOnE
oty DHS within one (1) hour o the occumence, or f th offices ar closed, by 9:00 an. the next Status report from the human service provider and transportation provider should be submittcd to
business day, unless otherwise mutually agrecd. An initial writien incidentaccident repor, completed by the Regional Transportation Office within 10 days after the incident.
the Contactor, must be forwarded to TAG by the next business day. A copy of the investigaiing officer's
accident report must be forwarded to TAG within five (5) business days from the date of the accident. The &

: ategory I - Any serious conduct or behavior that must be addressed before the next regularly
emergency contact for each consumer on board will be notificd immediately by the Subcontractor. All sebelalea i ket AES 8 Il 18 bt i s ot Tonied Yo ncptentns
Seheduled consumers not vet on board should be notified of delay andor ahemale iransportaion emergency medical situations, fighting, sclf-mutilation/injury, aggressive behavior, indecent exposure

hall el teportin the files of both the or scemingly serious suicide threats. Transportation may be suspeaded until the TRT can review and
make recommendations regarding the consumers continued transport

COMPLAINT PROCESSING Procedures

-

o

c
vehicle and the driver.

A Thedriver should contact the Dispatcher. A Transportation suj ervisor/dispatcher  should
The Subcontractor shall be responsiblc for recording and responding o complaints with regard to the muieiatel T oniae L i S by i
delivery of services which will include complaints by consumers, HSPs, or any individual or group who
contracts with the Subcontractor. Informal complaints will be made by the HSP directly to the B. Transportation agency contacis TAG and TAG will contact the DHS Regional Transportation

Subcontractor via fax or cmail. The Subcontractor will work with the HSP 10 resolve the complain, and Offie about 1 faciidens
will provide a copy of the complaint and thei resolution to TAG, 1f complaints arc made via telephone, the
Subcontractor and/or HSP will follow up with a fex or email confirming the complaint and the resolution

C. The DHS Regional Tr Office convencs the TRT before the next scheduled trip.
with a opy 10 TAG, Informal complaints will be addressed andor resolved within 24 hours of receipt of BOE Treseuaen Ofied Give 8 L
the complaint by the Subcontractor. If the complaint is not resolved within 24 hours, the HSP must D, The TRT by consensus willdevelop a Corréction Action Plan/Crisis Avoidance Plan before the
complete and file a Formal Complaint with the and TAG. The maintain next scheduled trip,
@ log of complaints and provide a copy of the monthly complaint log to TAG. Customer evaluations will
be conducted by L-h: TAG and D}iS annually, ui‘ A minimum, These evaluations may be sent to the HSP, E. Corrective Action Plan/Crisis Avoidance Plan and decisions of the TRT are disseminated to all
consumers receiving transportation, and other division stff for input on transportation services, parties involved immediately including the consumer and/or family.
AVIL._BEHAVIOR INCIDENT PROCEDURES F. Status report from the human service provider and transportation provider should be submitted 1o

- the Regional Tr riation Office within 10 days after the incident
Asy conduct/action by a consumer, as determined by the transporiation provider, that places himself/herself g T e itun ] Ddays z
dicared

or other consumers at risk while being the DHS C System will be

X s 3. Category LIl - Any distuptive or unsafe behavior any distuptive or unsafe behavior on the vehicle that
subject toreview. The following deseribes procedure for dealing with different categories of behavioral has the potential r:fyplacmi consumers o ik will b uatiierad i this category. This may bea
Ll behavior that a rider exhibits only occasionally but which should be addressed for the safety of all the
) ’ riders. This behavior may not pose immediate danger but if continued may cause extreme discomfort
1. Category I - Behavior or actions so serious that immediate assistance or intervention by police or 1o other riders. Examples include, but are not limited to, refusal 10 stay seated, vulgar or suggestive
other authoritics is required. This includes, but is not limited to, suicide gestures‘attcmpts, physical or language, unlocking scat belts, loud music,bullying harassment, and distyactig ke driver. nts Jovel
sexual assaults, violent threats, weapan possession, homicidal behavior, medical emergencies, or will be addressed by the human service provider and transporaton provider, A mutally agreed opan
Toving the vehicle. Transportation s immediately suspended pending review by the DHS Comective Action Plan/Crisis Avoidance Plan must be in place within 48 hours of the occurrence
Transportation Review Team (TRT). The Transportation Review Team is comprised of'a Transporsation services will continue while  plan 1 being, developed.
representative from each of the following agencies: TAG, human service provider, transportation
provider, DHS Regional Transpariation Coordinator and the Division's Regional Manager. A el
Corrective Action Plan/Crisis Avoidance Plan will be developed by the TRT and . Driver should contac the dispatcher and complete an Incident Report,
cominuation/discontinuation of transportation will be determined by the TRT on an individual basis
Bancslie B Dispatcher should cantact the human scrvice provider by telephone and fax an Incident Report to
h ¥ d
A Driver should contact emergency personnel as needed. the human service provider
. Develoy i d upon Correction Action Plan/Crisis Avoidance Pl
B. The Driver should then contact the Dispatcher. A Transportation supervisor/dispatcher should - Develop s mutally agiced upon Corretion Acton Plan/Crisis Avcidanee Plan
immediately contact the human seevice provider or appropriatc comtact person by phone.
9 10
Annex B
D Fax copies of the Incident Repor! and Corrective Action Plan/Crisis Avoidance Plan to TAG.
TFAG will submit this to the DHS Regional Manager, and the Regional Transportation Office
within 48 hours of the time the plan is developed. FY18 Profected Trips Projected TPO
Murray Transit Projected FY18 Trips and Revenue {uly,2017. June 30, | TPO Trip Rotes | *52100
E. Status report from the human service provider and transportation provider should be submitied 1o 2018)
the TAG and the DHS Regional Transporiation Office within 10 business days afier the incident P_msmwr
Murray DFCS 50 $10.35| $517.50)
No Shows 0 $5.00 $0.00]
3 BILLING AND RECORD KEEPING -
Total DFCS/TANF Trips 50 $517.50
DHS no longer reimburses from the previous paper invoices submitied by Subcontractors. The DBHOD
Subcontractor must use the TRIPS sysicm to accurately document and update any trips for which Cross Plains 654 $8.00 §5,472.00)
reimbursement is requesied. TAG and DHS will not reimburse for any trips not processed in the TRIPS HR Bridgeway 63 $8.00 $504.00)
system; thereforc, it is imperative that daily data enlry and updates are performed (in TRIPS) by the B T e T o 5000 $56.088.00
Subcontractor to maintain accurate records.
MEDC Subcontract (350 trips) 4,200 $8.00
Record keeping and billing will be done as follows, Total MHDD/JARC Trips 11,958
[VOCATIONAL REHABILITATION (GVRA)
»  Daily maintenance and menioringof e uusI TRIPS transportation system by the Subcontractor for [Murray County Voc Rehab 7 $5.00) $568.00)
new trips or changes/cancellations o previously registered trips. TR o $5.00 $0.00
> Daily da cntry and processing of wips in the TRIPS system as trips are provided, no-show, or Total DFCS/TANF Trips 71 $568.00,
cancelled.
4 4 [Total Sum of all DHS Transportation Trips 12,079 $96,749.50
> Submission of an clectronic billing summary on & monthly basis due no later than the fifth (5%) |
work day of the month, This billing summary will include
* Subcontractors Invoice Backup Report for the appropriate service month; and [The trip totals listed above ore best estimates as they are based on the projected availabllity of funding per fund
) ource and per fiscal year. Trip numbers or monies cannot be interchanged between fund sources. These numbers
»  Subcontractors Invoies Summary listing the trips provided (by Subcontractor) during the service houid be used for budget projections only as they could change during the fiscal year.
month, (The instructions are on page 15 of the TRIPS Subcontractor Training Mancal.)
> Expont these reporis from TRIPS 10 an Excel spreadsheet and save them as Excel documents, Key in
the appropriaie trip rete(s) for each service you provide, and verify that all amounts on the
Subcontractor invoice are correct. Be sure to use the cormect start and end date for the month,
> Monthly invoice information must be submitted by the 5™ workday of the month following the service
‘month
Submission of a Centified Cost Form to validate match dollars spplicable to state/federal aging dollars
> Submission of a Monthly Usage Report to verify the number of vehicles used and the number of

drivers used during the service month, the number of hours worked, and the number of miles traveled
(in the service month).

The Certified Cost Form and Monthly Usage report wil be scanned and emailed to TAG along with
the monthly reimbursement report and invoice,



Annex €
Murray Transit
DHS Monthly Trip, Mile, and Hour Analysis
Contractor:
Manth of Service:
Total Transport Miles —/—
Total Transport Hours :
Total # of Drivers [:
Total # of Vehicles —
DOT Trips  DCH Trips  Other Trips Total Nan-DHS
Non-DHS trips
DHS Trip Total
Annex E
Criminal History Policy #504
Record Checks A h #2

GEORGIA CRIME INFORMATION CENTER
AWARENESS STATEMENT

Access to Criminal Justice Information, as defined in GCIC Council Rule 140-1-.02
(amended), and dissemination of such information are govemed by State and Federal laws and by
GCIC Council Rules. Criminal Justice Information cannot be accessed or disseminated by any
employee except as directed by superiors and as authorized by approved standard operating
procedures which are based on controlling State and Federal laws, relevant Federal regulations,
and the Rules of the GCIC Council.

O.C.G.A. § 35-3-38 cstablishes criminal penalties for specific offenses involving
obtaining, using, or disseminating criminal history record information except as permitted by law.
The same statute establishes criminal penalties for disclosing or to disclose
or methods employed to ensure the security and privacy of information or data contained in
Georgia criminal justice information systems.

The Georgia Computer Systems Protection Act (O.C.G.A. § 16-9-90 et seq.) was enacted
to provide statutory protection for public sector and private sector computer systems, including
communications links to such computer systems. The Act establishes major felony penalties for
four criminal offenses: Computer Theft, Computer Trespass, Computer Invasion of Privacy, and
Computer Forgery. The Act defines each of the felonies in broad terms. The criminal penalties for
each offense include maximum sentences of confinement for 15 years, fines up to $50,000.00, and
civil penalties. The Act also establishes Computer Password Disclosure as a criminal offense with
penalties of confinement for not more than one year and a fine up to $5,000.00, or both.

These above-cited statutes have broad application in Georgia, to private citizens, to public
officials, and to employees of governmental agencies. The Georgia Criminal Justice Information
System Network, operated by the Georgia Crime Information Center in compliance with O.C.G.A.
§35-3-31, and all of the data bases accessible via Network terminals, are protected by the
‘Computer Systems Protection Act, Similar communications and computer systems operated by
municipal/county governments are also protected by the Act,

By my signature below, 1 acknowledge that [ have read this Awareness Statement,

Signed: e Date: //-p9-17

Name (Please Print): (;r 5? Hegg A Position Title: _( o ung7.5 5 foNer

Witng - Date:__fr - 07-/7

Form #504-2
Required by GCIC Rules Published 3/1/03

ANNEX D
Georgia Department of Human Resources
REPORT OF CERTIFIED OR IN-KIND COST
Coordinated Transportation

SECTION | COMPLETED BY CONTRACTOR

For the period of __ _ (dates covered)

Name and Address of Provider of Certified or In-Kind Costs

Specify Type of Centified Costs:
Nen-Cash Match In-Kind Match

Title of Program: Aging Trips - SSBG (12%) & Title 111 (10%)

Costs Detail

Total Cost: §_

B. Other Costs (atiach continuation, if needed)

L the undersigned. hereby certify that the above certified o in-kind match costs have been providedreccived in
sompliance with the requirements and sonditions of the applicable federal program. | fusther certify that my office
has available a set of accounting records refative to these sts that specifically idenifi

detailed tansaction directly to this federal program and that these records are available for DHR or federal auditors
review.

Date Signare

SECTION 11 TO BE COMPLETED BY PROGRAM STAFF, DHR

Organization Code: Project Code:

Fund Source;

Date:

ANNEX F

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and C ive A

The undersigned certifies, to the best of his or her knowledge and belief, that:

No federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, an officer or employee of Congress, or an employec of
amember of Congress in connection with the awarding of any federal contract, the making of
any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, ion, renewal, ds or mod; of any
federal contract, grant, loan, or cooperative agreement.

i ]

Ifany funds other than federal appropriatcd funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an employee of a member of
Congress in connection with the federal contract, grant loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Repart
Lobbying," in accordance with its instructions.

w

The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and coop: ) and that all ipi shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed by Section 1352, Title 31, U. S. Code. Any
person who fails to file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure,

By Q{'L_, Date )-07~47
(Signatyge of Official Authorized to Sign)
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Annex G

CERTIFICATION REGARDING
SPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTION

DEBARMEN

~he prospective lower tier panicipani certifies. by submission of this proposal, that neither it nor s principals is
presetly debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded Fom
participation in this transaction by any Federal depariment or agency.

Where the prospective lower ter paricipant is unable to certfy o any of the statcments in this certification, such
prospective participant shall atiach an explanation to this proposal

§
= gi&,éém?/ S Cz::% Ef‘j . ,_ﬂ,mm,_w s _L[-0F-17
Name and Tide of Allborized Representative Sigrmtire o Date

o

-

-

“

.of

©

©

INSTRUCTIONS FOR CERTIFICATION

By signing and submilting this proposal, the prospeciive lower tier participant is providing the certification st ot
below.

The certification in this clause is a material representation of fact upon which reliance was placed when this transaction
was entered ino. If it is later determined that the prospective lower ticr participant knowingly rendered an erroneous
centification, in addition to other remedies availabl¢ (o the Foderal Government, the department or agency with which
this transaction originated may pursue available remedics, including suspension and/or debarment.

The prospective lower tier participant shall provide immediate written notice to the person to whom this proposal is
submitted if at any time the prospective lower tier participant leams that its certification was erroneous when submitted
or has become etroneous by reason of changed circumstances.

" incligible,” “lower tier covered wansaction,” “participant,”
Proposal.” and “voluntarily excluded. as used in this clause,
have the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 19846,

You may contact the person 1o whom this proposal is submitied for assistance in obtaining 3 Copy of those regulatio

The terms “covered transactios

The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered transaction
be entered into, it shall fiot knowingly cnier into any lower tier covered transaction with 3 person who 13 debanet
suspended, declared ineligible, or voluntarily excluded from participation in this
by the department or agency with which this transaction originated

covered transaction, unless authorized

The prospective lower tir participant further agrees by submitting this proposal that it will include this clause ttled
Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower Tier Covered
Transactions.” without modification, in alllower i cavered transactions and in all solicitations for lower fir covered
transactions.

A participant ina may rely upon a of a prospective participan ia  lower tier covered
yransaction that it i not debarred, suspended, neligible, or voluntarly excluded from the covered transaction. uniees i
knows that the certification is crroneous. A panicipant may decide the method and frcquency by hich i deremar e
gy s rincipals. Each paricipant may, bu i not required o, check the Nomprocurement List (Telephone
202/245-0729),

Nothing sontained in the foregoing shall be consinued 10 require establishiment of  system of records i order 1 render
in good fuith the cerufication required by this clause. The knowledge and information of a partieipant s aot required to
exceed that which is nommally possessed by a prudent person i the ardinary course of business dealings,

Except for transactions authorized undes paragraph 5 of these instructions, ifa participant in s covered transaction
knowingly enters to a lower ter covered transaciion with a person who is suspended, debarrod. incHeie. o
voluntarily excluded from participation in this transaction, in addition 1 other remedics available 1o the Mol
Governmen, the departement or agency with which this transaction originaied may pureue available reryed e
suspension and/or debarment

also agrees 1o provide TAG and/or DHS with written confirmation that access has been granied in such
format and within such time as TAG or DHS may requirc.

8. To give TAG, DHS, the Secretary of the U. §. Department of Health and Human Services (the
“Secretary”) or their designees access to Business Associate’s books and records and policies, practices or
procedures relating 0 the use and disclosure of PHI for or on behalf of TAG within five (5) business days
after TAG, DHS, the Secretary or their designees request such access or otherwise as TAG, DHS, the
Scerciary or their designees may require. Business Associate also agrees io make such information
available for review, inspection and copying by TAG, DHS, the Secretary or their designees during
normal business hours at the location or locations where such information is maintained or to otherwise
provide such information to TAG, DHS, the Secretary or their designees i such form, format or manner
as TAG, DHS, the Secretary or their designees may require.

9. Tods all of PHI and i ion related 1o such as would be required for
TAG and/or DHS to respond to a request by an Individual or by the Secretary for an accounting of
di of PHI in with the i of the Privacy Rule.

10. To provide to TAG and‘or DHS or to an individual, information collected in accordance with Section 3.1
of this Agreement, above, to permit TAG and/or DHS to respand to request by an Individual for an
accounting of disclosures of PHI as provided in the Privacy Rule.

Unless otherwise required by Law, TAG agrees:

1. That it will notify Business Associate of any new limitation in TAG and/or DHS’s Notice of Privacy
Practices in accordance with the provisions of the Privacy Rule if, and (o the extent that, TAG determines
in the exercise of its sole discretion that such limitation will affect Business Associate’s use or disclosure
of PHL.

2. That it will notify Business Associate of any change in, or revocation of, permission by an Individual for
TAG and/or DHS to use or disclose PHI to the extent that TAG determines in the exercise of its sole
discretion that such change or revacation will affect Business Associate’s use or disclosure of PHI.

3. That it will notify Business Associate of any restriction regarding its use or disclosure of PHI that TAG
has agreed 10 in accordance with the Privacy Rule if, and to the extent that, TAG determines in the
exercise of its sole discretion that such restriction will affect Business Associate’s use or disclosure of

1.

The Term of this Agreement shall commence on the day and year first written above, and shall terminate

when all of the PHI provided by TAG and/or DHS to Business Associate, or created or received by Business

Associate on behalf of TAG and/or DHS, is destroyed or retumed to TAG and/or DHS, or. if it is infeasible to

return or destroy PHI, protections are extended to such i in d with the i

provisions in this Annex

1. Termination for Cause. Upon TAG's knowledge of a material breach by Business Associate, TAG shall
cither:

a. Provide an opportunity for Business Associate to cure the breach or end the violation, and terminate
this Agreement if Business Association does not cure the breach or end the violation within the time
specified by TAG;

Immediately terminate this Agreement if Business Associate has breached a material term of this
Agreement and cure is not possible; or

¢. Ifneither termination nor cure is feasible, TAG shall report the violation to the DHS.

2. Effect of Termination.

@ Excopt as provided in paragraph (A) (2) of this Section, upon termination of this Agreement, for any
reason, Business Associate shall retum or destroy all PHI received from TAG and/or DHS, or created
or received by Business Associate on behalf of TAG and/or DHS. This provision shall apply to PHI
that is in the possession of subbusiness Associates or agents of Business associate. Neither Business
Associate nor its agents nor subbusiness Associates shall retain copies of the PHI.

In the cvent that Business Associate determines that returning or destroying the PHI is not feasible,
Business Associate shall send TAG detailed written notice of the specific reasons why it believes such
return or destruction is not feasible and the factual basis for such determination, including the

4
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Annex H

HIPAA BUSINESS ASSOCIATE AGREEMENT
TRANSIT ALLIANCE GROUP, INC,

This Business Associale Agreement (hereinafter referred to as “Agreement”), effective the day and year first
written above, is made and entered into by and between the Transit Alliance Group, Inc. (hereinafter referred to
as “TAG ")and the Contractor (hereinafier referred 1o as “Business Associate”).

WHEREAS, TAG is required by the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 (*HIPAA"), 10 obtain satisfactory assurances that its Business Associates will provide appropriatc
safeguards of Protected Health Information (“PHI”) that a business associate may receive or ereate on behalf of
TAG or the Georgia Department of Human Serviees (DHS), pursuant to this Contract and 1o document those
assurances by entering into Busiriess Associatc Agrecments with cerlain entities that provide functions, activitics,
or services involving the use of PHI;

WHEREAS, Business Associate may provide functions, aelivitics, or services involving the use of PHI;

NOW, THEREFORE, for and in consideration of the mutual promises, covenants and agreements contained
herein, and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
TAG, and Business Associate (cach individually a “Party” and collectively the “Parties) hercby agree as
follows:

A Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms in the
Privacy Rule, published as the Standards for Privacy of Indis Identi Health L in 4
CFR Parts 160 and 164 (“Privacy Rule™),

B. Except as limited in this Agreement, Business Associate may use or disclose PHI only to extent necessary to
meet its responsibilities as st forth in the Contract provided that such use or disclosure would not violate the
Privacy Rule if donc by TAG and/or DHS

C. Unless otherwise required by Law, Business Associate agrees:

1. That it will not request, create, receive, use or disclose PHI other than as permitted or required by this
Agreement or as required by law.
2. To establish, maintain and use appropriaic safeguards to prevent use or disclosure of the PHI other than as
provided for by this Agreement.

To mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a use or

disclosure of PHI by Business Associate in violation of the requirements of this Agreement.

That its agents or subbusiness Associates are subject to the same obligations that apply to Business

Associate under this Agreement and Business Associate agrees (o ensure its agents or subbusiness

Associates comply with the conditions, restrictions, prohibitions and other limitations regarding the

request for, ereation, receipl, usc or disclosure of PHI, that arc applicable to Business Associate under this

Agreement.

To report 1o TAGand DHS any use or disclosure of PHI that is not provided for by this Agreement of

which it becomes aware. Business Associate agrees 1o make such report to TAG and DHS in writing in

such form as TAG may require within twenty-four (24) hours after Business Associate becomes aware

To make any amendment(s) to PHI in & Designated Record Set that TAG or DHS directs o agrees to

pursuant to 45 CFR 164.526 at the request of TAG and/or DHS o an Individual, within five (5) business

days after request of TAG, DHS or of the Individual. Business Associate also agrees 10 provide TAG
and/or DHS with written confirmation of the amendment in such format and within such time as TAG
and/or DHS may require,

To provide access 10 PHI in a Designated Record Set to TAG or DHS upon request, within five 3)

business days after such request, or, s directed by TAG or DHS, to an Individual. Business Associate

e
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existence of any conditions or circumstances which make such return o disclosure infeasible. If
TAG determines, in the excreise of its sole discretion, that the return or destruction of such PHI is not
feasible, Business Associate agrees that it will limit its further use or disclosure of PHI only to those
purposes TAG may, in the exercise of its sole discretion, deem to be in the public inferest or
necessary for the protection of such PHI, and will take such additional action as TAG may require for
the protection of paticnt privacy or the safeguarding, security and protection of such PHI.

I neither termination nor cure is feasible, TAG shall report the violation 10 the DHS,

Section E.2 of this Agreement, regarding the effect of termination or expiration, shall survive the
termination of this Agreement.

Interpretation. Any ambiguity in this Agreement shall be resolved to permit TAG 1o comply with applicable
state and federal laws, rules and regulations, and the Privacy Rule, and any rules, regulations, requircments,
rulings, interpretations, procedures or other actions related thereto that are promulgated, issued or taken by or
on behalf of the DHS, provided that applicable federal laws, rules and regulations and the laws of the State of
Georgia shall supersede the Privacy Rule if, and to the extent that, they impose additional requirements, have
requirements that are more stringent than or provide greater protection of patient privacy or the securit Ly or
safeguarding of PHI than those of HIPAA and its Privacy Rule.

&R
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All other terms and conditions contained in the Contract and any amendment thereto, not amended by this Annex,
shall remain in full force and effeet. The undersigned Business Associatc agrees, by signing this Agreement
below, that it will comply with all provisions of HIPAA and the federal “Standards for Privacy of Individually
Identil Health ion™ thereunder at 45 CFR Parts 160 and 164, and that it assures to TAG
that it will provide appropriate safeguards of Protected Health Information (“PHI") as an entity that provides
functions, activities, or services involving the use of PHI

Transit Alliance Group, Inc. (Contractor)

Signature — Aui%onia lé«:mn

Barbara F. Hurst, President/CEQ

Typed Name and Title

Murray Transit (Subcontractor)

éreié@?gd M"D’JQ
TypedMame wid Titfe

)}/ 0747 o
Date Signed Date Siffed




Annex |

IMMIGRATION AND SECURITY

=

. Inorder to s Il with the I Refc d Control Act of 1986 (IRCA), D. L.
99-603 and the Georgia Security and Immigration Complianee Act OCGA 13-10-90 el.seq.,
Contractor must initial one of the sections below:

Contractor has 500 or more employees and Contractor warrants that Contractor has complied
with the Immigration Reform and Control Act of 1986 (IRCA), D. L. 99-603 and the Georgia
Security and lmmigration Compliance Act be registering at hitps://www vis-

dhr.com?E; ion and verifying of all new employees: and by
executing any affidavits required by the rules and regulations issued by the Georgia
Department of Labor set forth at Rule 300-10-1-,01 et.seq

Contract has 100-499 employees and Contractor warrants that no later than July 1, 2008,
Contractor will register at hitps:/www.vis-dhr.com? to verify
information of all new employees in order to comply with the immigration Reform and Control
Act of 1986 (IRCA), D. L. 99-603 and the Georgia Security and Immigration Compliance Act;
and by executing any affidavits required by the rules and regulations issued by the Georgia
Department of Labor set forth at Rule 300-10-1-01 eLseq.

Contractor has 99 or fewer employees and Contractor warrants that no later than July, 2009,
Contractor  will register at  https:/www.vis-dhr.com? i to  verify
information of all new employees in order to comply with the Immigration Reform and Control
Act of 1986 (IRCA), D. L. 99-603 and the Georgia Security and Immigration Compliance Act;
and by exccuting any affidavits required by the rules and regulations issued by the Georgia
Department of Labor set forth at Rule 300-10-1-01 et.seq.

w

. Contractor warrants that Contractor has included a similar provision in all wrinten agreements with
any subcontractors engaged to perform services under this Contract.

Signature § Title

Subcontractor Name: Murray Transit
StreetMailing Address: P. O, Box 1120
City, State, Zip Code: Chatsworth, GA 30705
Telephone Number: (770) 748-3220

Email Address: murraytransiti@yahoo.com

ANNEX J

NOTICE CONCERNING CRITICAL INCIDENT REPORTING

Georgia Department of Human Services (DHS) requires that its contractors/service providers
make every reasonable effort to cnsure the safety of the individuals served through its programs.

To report an incident or situation that you feel may lead to serious injury or death of a DHS
client or consumer, please contact the Transit Alliance Group, Inc. The Transit Alliance Group
will notify the DHS of the incident and the action taken to resolve the issue.

Barbara F. Hurst, Presiden/CEO
Telephone: (706) 9713221
Email: barbarahurst@iransitag.org

or

Diana Smith, Vice-President/Director of Operations
Telephone: (706) 971-3221
Email: dianasmith@transitag.orp

or
Stephanie Dotson, Operations & Compliance Manager

Telephone: (706) 971-3221
Email: stephaniedotson{@transitag.org.

Fax: (706) 971-3316



Transit Alliance Group, Inc.
1422 Green Road, Sule O

.
S lt Chatsworth, GA 30705
©: 706.971.3221
f:706.971.3316
w1 10NSitag. 0

TO: Region One Transportation Subcontractors
FROM: Barbara F. Hurst, CEO 524

DATE: October 10, 2017

SUBIECT:  FY18 Human Services Transportation Subcontract

Please find enclosed your FY18 Transportation Subcontracts for provision of DHS Coordinated
Transportation under contract with the Transit Alliance Group, inc. {TAG).

Please note there are two printed copies of your subcontract enclosed. One copy is for your
(your agency’s) file, and the other must be returned to TAG once it has been signed. Please
have the appropriate party sign the subcontracts and the associated Annexes (attached to each
subcontract), and return one fully executed copy to TAG in the mailing envelope provided.

After review of your subcontract and “projected” budget for FY18, should you have any
questions please cantact me at barbarahurst@transitag.org,

We look forward to working with you again this fiscal year.

Enclosures

WHEREAS, TAG has a need for and desires a coordinated transportation system for
human service agency clients and the general public and

WHEREAS, the SUBCONTRACTOR has represented to TAG ifs desire and ability to
provide this service

NOW, THEREFORE, in consideration of the mutual covenants herein set forth, it is agreed
by and between the parties hereto as follows:

A. The SUBCONTRACTOR agrees:

1. To provide transportation services for residents of the service area location
whose services are ordered by DHS Human Service Providers (HSP) and
authorized by the DHS Planning and Service Area, Region 1, in accordance with
the Statement of Work described in Annex A. The primary county for which the
SUBCONTRACTOR will provide service is Murray County. However,
SUBCONTRACTOR will be responsible for transporting consumers outside their
primary service area for consumers who attend human service agencies in other
counties within Region 1; and to provide supportive employment transportation
for consumers from the agencies within Murray County if needed and requested.
These locations may include, but not be limited to surrounding counties within
Region 1

o

. To provide andfor coordinate transportation of consumers who reside in the
counties of Region 1 and are served at DHS sites located within Region 1.

L

To make transportation services available twenty-four (24) hours per day, seven
{7) days per week. Core hours are between 6 a.m. and 6 p-m., Sunday through
Saturday; however, the SUBCONTRACTOR must provide scheduled trips within
non-core hours of 6:01PM through 5:59 AM as demand warrants

IS

To register and process all trips through the DHS TRIP$ (electronic registration
system) in order for a trip to be provided and billed. All trip orders from Human
Service Providers must be entered into TRIP$ and submitted to the
transportation provider by noon the day prior to the date the service is
requested. (Urgent trips or emergencies will be addressed on a case-by-case
basis.) Any trip order that has incomplete or unclear information will not be
accepted for service, and will be retumed by the transportation provider to the
HSP. “See the TRIP$ manual for instructions (for HSPs and Transportation
Providers) regarding registering, ordering, and providing transportation via the
TRIPS system.

]

To attend TRIP$ training provided by DHS and TAG for HSPs and
Transportation Providers.

o

To submit an electronic Subcontractor's Invoice Backup Report (Invoice) and a
Subcontractor's Invoice Summary Report to TAG by the §" business day

TRANSPORTATION SERVICES CONTRACT
By
TRANSIT ALLIANGE GROUP, INC.
With

Murray Transit

SECTION I: GENERAL CONTRACT PROVISIONS

PARA #101: CONTRACT BETWEEN:

This contract is made and entered into by and between the CONTRACTOR, the Transit
Alliance Group, Inc., legally empowered to contract pursuant to the Official Code of
Georgia Annotated (OCGA) and hereinafter referred to as ‘TAG™

AND
Murray Transit

Legally empowered to contract pursuant to the laws of Georgia. and hereinafter referred to
as the "“SUBCONTRACTOR”,

This contract is deemed to be made under and shall be construed and enforced in every
respect according to the laws of the State of Georgia.

Nothing contained in this contract shall be construed to constitute the SUBCONTRACTOR
or any of its employees, agents, or sub-SUBCONTRACTORSs as a partner, employee, or
agent of TAG, nor shall either party to this contract have any authority to bind the other in
any respect, it being intended that each shall remain an independent SUBCONTRACTOR.

The person signing this document on behalf of SUBCONTRACTOR has full power and has
been properly authorized and empowered to enter into this Contract.

PARA #102 PERIOD OF CONTRACT:

This contract has an effective beginning date of July 1, 2017, and shall terminate on June
30, 2018, unless terminated earlier under other provisions of this contract.

PARA # 103 TAG AND SUBCONTRACTOR AGREEMENTS:
TARAF DS TAG AND SUBCONTRACTOR AGREEMENTS!
WITNESSETH:

following the end of each month that details the total trips provided (and no-
shows). These reports will provide the names of each consumer, the date of
service provision, and numbers of trips provided (for each consumer) during that
month. *See the TRIP$ manual for instructions regarding disposition of trips in
the TRIPS system.

b

To submit a Monthly Usage Report that provides the number of miles traveled,
the hours worked, the number of drivers used and the total number of vehicles
used in that service month. This report will be completed by the transporation
provider and submitted electronically with the monthly invoice by the 5% workday
of the month. The report is attached as Annex C.

@

To submit a Report of Certified or In-Kind Cost to TAG with the Monthly Invoice
by the 5" workday following the end of each month for transportation
providers receiving Aging dollars each month. Transportation providers may
claim In-Kind costs (if appropriate and available) in lieu of cash match for their
aging reimbursements. The Certified Cost Form is attached as Annex D.

©

. To attend scheduled meetings with the Regional Transportation Coordinating
Committee (RTCC) and called meetings as determined necessary by TAG
and/or the DHS Regional Transportation Coordinator.

10.To attend SUBCONTRACTOR and Human Service Provider training and
meetings as scheduled and deemed necessary by TAG

11.To implement such service expansions or improvements as may be
recommended by the RTCC and accepted by TAG and DHS, or as may
otherwise be agreed upon between the parties from time to time.

12.To maintain updated intemet accessibility and an updated Microsoft Windows
operating system, both within the last two released versions, in order to be able
to property access and utilize a web-based trip ordering system.

13.To be willing to assist with evacuation efforts in a governor-declared state of
emergency.

14.That if the SUBCONTRACTOR elects to use the DHS vehicles offered by the
DHS and TAG to provide services, the SUBCONTRACTOR will be responsible
for, maintaining the vehicle(s) (including preventive maintenance, cleaning and
repair and component replacement as necessary) in accordance with the DHS
Office _of Facilites and _Support Services Transportation _Manual.
SUBCONTRACTOR will provide all vehicle insurance coverage in accordance
with the DHS Office of Facilities & Support Services Risk Management
Programs and Claims Manual; SUBCONTRACTOR will defend all suits brought
upon such claim, and will pay all cost and expenses incidental thereto. However,
agencies shall have the right, at their own expense, to participate in the defense
of any suit, without relieving the SUBCONTRACTOR of any obligation
thereunder. The SUBCONTRACTOR will retum DHS vehicles to TAG/DHS in

Ny



good condition upon termination of their contract with TAG. The
SUBCONTRACTOR will be responsible for any expenses incurred by the DHS
or TAG due to the failure of the SUBCONTRACTOR to retun any vehicles in
good condition. Expenses incurred by the DHS or TAG to restore vehicles to
good condition shall be deducted from the final payment to the
SUBCONTRACTOR, or if the expenses exceed final payment, billed to the
SUBCONTRACTOR

15.That the SUBCONTRACTOR is responsible for notifying TAG of any incidents or
accidents associated with the DHS transportation program and/or vehicles as
outlined in the DHS Administrative Policy and Procedures Manual, Part IX, and
the Office of Facilities & Support Services Transportation Manual.

B. TAG will

1. Monitor and evaluate SUBCONTRACTOR aclivities for effectiveness
throughout the contract year.

2. Provide technical assistance, guidance, consultation, management support and
other necessary support as needed and requested.

PARA #104: DEPARTMENT AND SUBCONTRACTOR CONTACT INFORMATION
—AnA FlEs: DEFARTMENT AND SUBCONTRACTOR CONTACT INFORMATION

A. Mailing Addresses: The mailing addresses, telephone numbers, and contact
persons listed below for the Transit Alliance Group, Inc (TAG) and the
SUBCONTRACTOR may be changed during the term of this contract by written
notification to the other party by TAG office representatives or by the
SUBCONTRACTOR.

1. TAG mailing address and telephone number for correspondence, reports,
and other matters relative to this contract, except as otherwise indicated, are

Transit Alliance Group, Inc

ATTN: Barbara Hurst, Chief Executive Officer
1422 Green Road, Suite O

Chatsworth, GA 30705

Telephone: (706) 971-3221

Fax: (706) 971-3316

Email: barbarahurst@transitag.org

The SUBCONTRACTOR's mailing address and telephone number for
correspondence, reports, and other matters relative to this contract are:

~

Murray Transit
P.0O.Box 1129
Chatsworth, GA 30705
Attention: Betty Elrod

PARA #107: CONFLICT OF INTEREST

A. The SUBCONTRACTOR and TAG certify that the provisions of the Official Code of
Georgia Annotated, Section 45-10-20 through 45-10-28, as amended, which
prohibit and regulate certain transactions between cerain state officials or
employees and the State of Georgia, have not been violated, and will not be
violated, in any respect

B. CODE OF CONDUCT AND CONFLICT OF INTEREST / ANTI FRAUD
PROCEDURES: No officer, employee, or agent of the SUBCONTRACTOR shall
solicit or accept gratuities, favors, or anything of monetary value from suppliers, or
potential suppliers, including subSUBCONTRACTORS under this contract.

PARA #108: CONTRACT MODIFICATION/ALTERATION

A. No modification or alteration of this agreement will be valid or effective unless
such modification is made in writing and signed by both parties and affixed to this
contract as an amendment indicating the contract number involved, the original
contracting paries and the original effective date of the contract and the
paragraphs(s) being modified or superseded, except as stated in subparagraph B
immediately below.

B. In the event that either of the sources of reimbursement for services under this
contract (appropriations from the General Assembly of the State of Georgia, or the
Congress of the United States of America) are reduced during the term of this
contract, TAG has the absolute right to make financial and other adjustments to
this contract and to notify the SUBCONTRACTOR accordingly. Such
adjustment(s) may require a contract amendment including, but not limited to, a
termination of the contract. The certification by either the Chief Executive Officer
of the Transit Alliance Group, Inc. or the Commissioner of the Georgia
Department of Human Services of the occurrence of either of the reductions
stated above shall be conclusive.

PARA #109: TAG RIGHT TO SUSPEND CONTRACT

TAG reserves the right to suspend the contract/sub-grant in whole o in part under this
contract provision if it appears to TAG that the SUBCONTRACTOR is failing to
substantially comply with the quality of service or the specified completion schedule of its
duties required under this contract, andlor to require further proof of reimbursable
expenses prior to payment thereof, and/or to require improvement, at the discretion of
TAG, in the programmatic performance or service delivery.

PARA #110: SEVERABILITY

Any section, subsection, paragraph, term, condition, provision or other part (hereinafter
collectively referred to as “part’) of this Contract that is judged, held, found, or declared to
be voidable, void, invalid, illegal, or otherwise not fully enforceable shall not affect any
other part of this Contract, and the remainder of this Contract shall continue to be of full

Telephone: 706/695-5161
Fax: 706/517-8891

Email: murraytransit@yahoo.com

PARA #105: NONDISCRIMINATION BY SUBCONTRACTORS AND SUB-
SUBCONTRACTORS

A. NONDISCRIMINATION IN EMPLOYMENT PRACTICES: The
SUBCONTRACTOR agrees to comply with federal and state laws, rules and
regulations, and the Department of Human Semices’ policy relative to
nondiscrimination in employment practices because of political affiliation,
religion, race, color, sex, handicap, age, creed, veteran status or national origin.
Nondiscrimination in employment practices is applicable to employees,
applicants for employment, promotions, demotions, dismissal, and other
elements affecting employment/employees.
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NONDISCRIMINATION IN CLIENT/CLIENT SERVICE PRACTICES: The
SUBCONTRACTOR agrees to comply with federal and state laws, rules and
regulations, and the Department of Human Services' policy relative to
nondiscrimination in consumer/customer/client service practices because of
political affiliation, religion, race, color, sex, handicap, age, creed, veteran status
or national origin. Neither shall any individual be excluded from participation in,
denied the benefits of, or otherwise be subjected to discrimination under any
program or activity conducted or supported by the Department of Human
Services and TAG.

COMPLIANCE WITH APPLICABLE PROVISIONS OF THE AMERICANS WITH
DISABILITIES ACT: The SUBCONTRACTOR agrees to comply with all
applicable provisions of the Americans with Disabilities Act (ADA) and any
relevant federal and state laws, rules, and regulations regarding employment
practices toward individuals with disabilities and the availability/accessibility of
programs, activities, or services for consumers/customersiclients with
disabilities.

o

o

SUBSUBCONTRACTOR _COMPLIANCE The SUBCONTRACTOR agrees to
require any subSUBCONTRACTOR performing services funded through this
contract to comply with all provisions of the federal and state laws, rules,
regulations, and policies described in this paragraph

PARA #106 CONFIDENTIALITY OF INDIVIDUAL INFORMATION

The SUBCONTRACTOR agrees to abide by all state and federal laws, rules and
regulations, and the Department of Human Services policy on respecting confidentiality of
an individual's records. SUBCONTRACTOR further agrees not to divulge any information
concerning any individual to any unauthorized person without the written consent of the
individual employee, client, or responsible parent or guardian.
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force and effect. Any agreement of the parties to amend, modify, eliminate, or otherwise
change any part of this Contract shall not affect any other part of this Contract, and the
remainder of this Contract shall continue to be of full force and effect.

PARA #111: TERMINATION

A. Due to non-availability of funds. Notwithstanding any other provision of this
contract, in the event that either of the sources of reimbursement for services under
this contract (appropriations from the General Assembly of the State of Georgia or
the Congress of the United States of America) no longer exist or in the event the
sum of all obligations of TAG incurred under this and all other contracts entered into
for this program exceeds the balance of such contract sources, then this contract
shall immediately terminate without further obligation of TAG as of that moment.
The certification by either the Chief Executive Officer of the Transit Alliance Group,
Inc. or the Commissioner of the Georgia Department of Human Services of the
occurrence of either of the events stated above shall be conclusive.

@®

. Due to default or for cause. This contract may be terminated for cause, in whole or
in part, at any time by TAG for failure of the SUBCONTRACTOR to perform any of
the provisions hereof. Should TAG exercise its right to terminate this contract under
the provisions of this paragraph, the termination shall be accomplished in writing
and specify the reason and termination date. The SUBCONTRACTOR will be
required to submit the final contract expenditure report no later than 30 days after
the effective date of written notice of termination. Upon termination of this contract,
the SUBCONTRACTOR shall not incur any new obligations after the effective date
of the termination and shall cancel as many outstanding obligations as possible.
The above remedies are in addition to any other remedies provided by law or the
terms of this contract.

C. For Convenience. This contract may be cancelled or terminated by either of the
parties without cause; however, the party seeking to terminate or cancel this
contract must give written notice of its intention to do sa to the other party at least
60 days prior to the effective date of cancellation or termination. If the
SUBCONTRACTOR fails to give proper notice and/or fails to provide services
throughout the entire 60-day notice period, such action shall be considered in
breach of contract and/or gross negligence. The penalty for a breach of contract
and/or gross negligence can result in the calling in of posted performance bond
and/or withholding of any outstanding reimbursements.

o

Notwithstanding any other provision of this paragraph, this contract may be
immediately terminated without any opportunity to cure, if any of the following
events occurs:

SUBCONTRACTOR becomes insolvent or liquidation or dissolution or a sale of
the SUBCONTRACTOR's assets begins.

. SUBCONTRACTOR or any subSUBCONTRACTOR violates or fails to comply
with any applicable provision of federal or state law or regulation

. SUBCONTRACTOR or any subSUBCONTRACTOR knowingly provides

[N N



fraudulent, misleading or  misrepresentative information  to  any
consumer/customer/client of DHS or to DHS, or to TAG.
SUBCONTRACTOR has exhibited an inability to meet its financial or services
obligations under this contract or fails to comply with Paragraph 114 of this
agreement.
A voluntary or involuntary bankruptcy petition is filed by or against the
SUBCONTRACTOR under the U.S. Bankruptcy Code or any similar petition
under any state insolvency law.
- An assignment is made by the SUBCONTRACTOR for the benefit of creditors.
. A proceeding for the appointment of a receiver, custodian, trustee, or similar
agent is initiated with respect to the SUBCONTRACTOR.
. TAG deems that such termination is necessary if the SUBCONTRACTOR or any
subSUBCONTRACTCR fails to protect or potentially threatens the health or
safety of any consumer/customer/client of DHS and/or to prevent or protect
against fraud or otherwise protect TAG or the State of Georgia's personnel,
consumers/customersiclients, facilities, or services.
SUBCONTRACTOR is debarred or suspended from performing services on any
public contracts and/or subject to exclusion from participation in the Medicaid or
Medicare programs.

PARA #112: COOPERATION IN TRANSITION OF SERVICES
——=afte LT ERATION IN TRANSITION OF SERVICES

The SUBCONTRACTOR agrees upon termination of this contract, in whole or in part, for
any reason to cooperate as requested by TAG to effectuate the smooth and reasonable
transition of the care and services for DHS consumers/customers/clients as directed by
TAG. This will include but not be limited to the transfer of the consumer/customer/client
records, personal belongings, as directed by TAG. The SUBCONTRACTOR further
agrees that should it go out of business and/or cease to operate, all original records of
consumers/customers/clients served pursuant to this contract shall be transferred by the
SUBCONTRACTOR to TAG andfor DHS immediately and shall become the property of
TAG

ES
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PARA #113: FORCE MAJEURE

Each party will be excused from performance under this contract to the extent that it is
prevented from performing, in whole or in substantial part, due to delays caused by an act
of God, civil disturbance, civil or military authority, war, court order, acts of public enemy,
and such nonperformance will not constitute a default under this contract or be a basis for
termination for cause. Nothing in this paragraph shall be deemed to relieve the
SUBCONTRACTOR from its liability for work performed by any subSUBCONTRACTOR. If
the services to be provided to TAG are interrupted by a force majeure event, TAG will be
entitied to an equitable adjustment to the fees and other payments due under this contract

PARA #114: ACCESS TO RECORDS AND INVESTIGATION

EARA#114: ACCESS TO RECORDS AND INVESTIGATION
A. The state and federal government, the Department of Human Services, and TAG
shall have full and complete access to all consumer/customer/client records,
administrative records, financial records, pertinent books, documents, papers,

pursuant to this contract, the SUBCONTRACTOR agrees to include the following in
each subcontract:

1. Sfipulations that the subSUBCONTRACTOR is required to adhere to each
provision of this contract related to the quality and quantity of deliverables,
compliance with state and federal laws and regulations, confidentiality, auditing,
access to records, and contract administration.

©

The SUBCONTRACTOR shall promptly pursue, at its own expense, appropriate
legal and equitable remedies against any subSUBCONTRACTOR who fails to
adhere to the contract requirements. The SUBCONTRACTOR’s failure to proceed
against a subSUBCONTRACTOR will constitute a separate breach by the
SUBCONTRACTOR in which case TAG andfor DHS may pursue appropriate
remedies as a result of such breach.

m

The Chief Executive Officer of TAG is the nonprofit's approving authority for
subcontracts and delegation of authority.

PARA #116: SUBCONTRACTOR/SUBSUBCONTRACTOR LICENSE REQUIREMENTS
= e nL DN RAL TURISUBSUBCONTRACTOR LICENSE REQUIREMENTS

A. The SUBCONTRACTOR agrees to maintain any required city, county and state
business licenses and any other special licenses required, prior to and during the
performance of this contract.

w

. The SUBCONTRACTOR is responsible for ensuring that subSUBCONTRACTORs
are appropriately licensed.

(]

The SUBCONTRACTOR agrees that if it loses or has sanctioned any license,
certification, or accreditation required by this Contract or state and federal laws,
that this contract may be terminated immediately in whole or in part.

PARA #117: PUBLICITY

SUBCONTRACTCR must ensure that any publicity given to the program or services
provided herein identify the Department of Human Services (DHS) and TAG as sponsoring
agencies. Publicity materials include, but are not limited to, signs, notices, information
pamphlets, press releases, brochures, radio or television announcements, or similar
information prepared by or for the SUBCONTRACTOR. Prior approval for the materials
must be received from TAG Chief Executive Officer andlor the DHS Regional
Transportation Coordinator. All media and public information materials must also be
approved by the Commissioner's Office of Policy and Government Services, Office of
Communications. In addition, the SUBCONTRACTOR shall not display DHS' or TAG's
name or logo in any manner, including, but not limited to, display on SUBCONTRACTOR's
letterhead or physical plant, without the prior written authorization of the DHS
Commissioner and the Chief Executive Officer of TAG.

PARA #118: CONSULTANT/STUDY CONTRACT

correspondence, including e-mails, management reports, memoranda, and any
other records of the SUBCONTRACTOR and subSUBCONTRACTOR for the
purpose of conducting or reviewing audit inations, excerpts, and pts. At
the request of TAG, SUBCONTRACTOR shall make any such records available to
TAG within 48 hours of receipt of notice. SUBCONTRACTOR and
subSUBCONTRACTOR record retention requirements are five years from
submission of final expenditure report. If any litigation, claim, or audit is started
before the expiration of the six-year period, the records shall be retained until all
litigations, claims, or audit findings involving the records have been resolved
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The SUBCONTRACTOR agrees that TAG andfor the DHS Office of Fraud and
Abuse (upon the request of the DHS Commissioner or his designee), has full
authority to investigate any allegation of misconduct in performance of duties arising
from this contract made against an employee of the SUBCONTRACTOR. The
SUBCONTRACTOR agrees to cooperate fully in such investigations by providing
the Office of Investigative Services full access to its records and by allowing its
employees to be interviewed during such investigations.

C. TAG shall have the right to monitor and inspect the operations of the
SUBCONTRACTOR and any subSUBCONTRACTOR for compliance with the
provisions of this Contract and all applicable federal and state laws and regulations,
with or without notice, at any time during the term of this Contract. The
SUBCONTRACTOR agrees to cooperate fully with these monitoring and inspection
activities. Such monitoring and inspection activities may include, without limitation,
on-site health and safety inspections, financial and behavioral health/clinical audits,
review of any records developed directly or indirectly as a result of this Contract,
review of management systems, policies and procedures, review of service
authorization and utilization activities, and review of any other areas, activities or
materials relevant to or pertaining to this Contract. TAG will develop a report of its
findings and may require the SUBCONTRACTOR ta develop cormective action plans
as appropriate. Such comective action plans may include requiring the
SUBCONTRACTOR to make changes in service authorization, utilization practices,
and/or any activity deemed necessary by TAG.

PARA #115: TAG APPROVAL OF SUBCONTRACTS

A. Any subcontracts or delegations of the authority herein will be submitted to TAG for
approval prior o execution. The SUBCONTRACTOR will be responsible for the
performance of any subSUBCONTRACTOR to whom any duties are delegated
under any provision of this contract. In no event shall performance of any provision
of this contract be subcontracted without the prior written consent of TAG

o]

. The SUBCONTRACTOR agrees to reimburse TAG for any federal or state audit
disallowances arising from the subSUBCONTRACTOR's performance or non-
performance of duties under this contract, which are delegated, to the
subSUBCONTRACTOR.

o

If the SUBCONTRACTOR subcontracts for the provision of any deliverables

A. The SUBCONTRACTOR agrees not to release any information, findings, research,
reports, recommendations, or other material developed or utilized during or as a
result of this contract until such time as the information has been provided to TAG
and the Department of Human Services, appropriately presented to the Board of
Human Services, and made a matter of public record.

@

The SUBCONTRACTOR further agrees that any research, study, review, or
analysis of the consumers/customers/clients served under this contract by any
outside individual or organization must be reviewed and approved by TAG and the
Department of Human Services

PARA #119: DRUG-FREE WORKPLACE

A. If SUBCONTRACTOR is an individual, he or she hereby certifies that he or she will
not engage in the unlawful manufacture, sale, distribution, dispensation,
possession, or use of a controlled substance or marijuana during the performance
of this contract.

o]

- If SUBCONTRACTOR is an entity other than an individual; it hereby certifies that it
will comply with the Drug-Free Workplace Act of 1988 (Public Law 100-690, Title V,
Subtitle D; 41 U.S.C. 701 et seq.) and that:

1. A drugfree workplace will be provided for the SUBCONTRACTOR's
employees during the performance of this contract; and

N

It will secure from any subSUBCONTRACTOR hired to work in a drug-free
workplace the following written certification: As part of the subcontracting
agreement with (SUBCONTRACTOR's Name), (subSUBCONTRACTOR's
Name), certifies to the SUBCONTRACTOR that a drug-free workplace will be
provided for the subSUBCONTRACTOR's employees during the performance
of this contract pursuant to paragraph 7 of subsection B of Code Section 50-
24-3

o

SUBCONTRACTOR may be suspended, terminated, or debarred if it is determined
that:

1. The SUBCONTRACTOR has made false certification hereinabove; or

2. The SUBCONTRACTOR has violated such certification by failure to carry out
the requirements of Official Code of Georgia Section 50-24-3.

PARA #120 CRIMINAL RECORDS INVESTIGATIONS

A. The SUBCONTRACTOR agrees that, for the filing of positions or classes of
positions having direct careftreatment/custodial responsibilities for services
rendered under this contract, applicants selected for such positions shall undergo a
criminal record history investigation, which shall include a fingerprint record check
pursuant to the provisions of Section 49-2-14 of the Official Code of Georgia



Annotated (refer to Annex E). Fingerprint record checks shall be submitted via
Live Scan electronic fingerprint technology. SUBCONTRACTOR must utilize one
of the following methods to comply with this requirement:

1. SUBCONTRACTOR will register with the Georgia Applicant Processing
Services (GAPS) at ‘www.ga.cogentid.com and follow the instructions
provided at that website

@

Pursuant to O.C.G.A. 49-2-14, the Depariment, after receiving and reviewing the
criminal history report generated through the Live Scan process, will advise the
SUBCONTRACTOR if any information contained in the report indicates a crime
prohibited by duly published criteria within the Department.  Under such
circumstances, the individual so identified will not be employed for the purpose of
providing services under this contract.

o

Provisions of this paragraph of the contract shall not apply to persons employed in
day-care centers, group day-care homes, family daycare homes, child-caring
institutions or child care learning centers which are required to be licensed,
registered, or commissioned by the Department or by the Georgia Department of
Early Care and Leaming, or to personal care homes required to be licensed,
permitted, or registered by the Department.

PARA #121 AIDS POLICY

The SUBCONTRACTOR agrees, as a condition to provision of services to the Department
of Human Services clients/patients, not to discriminate against any client/patient who may
have AIDS or be infected with Human Immuncdeficiency Virus (HIV). The
SUBCONTRACTOR is encouraged to provide or cause to be provided appropriate AIDS
training to its employees and to seek AIDS technical advice and assistance from TAG and
appropriate division or office of the DHS, as the SUBCONTRACTOR deems necessary.
The SUBCONTRACTOR further agrees to refer those clients/patients requesting additional
AIDS related services or information to the appropriate county health department.

PARA #122: FEDERAL AND DEPARTMENTAL PROHIBITIONS AND REQUIREMENTS
RELATED T0 LOBBYING

A. Pursuant to Section 1352 of Public Law 101-121, the SUBCONTRACTOR agrees
that:

1. No federally appropriated funds have been paid or will be paid, by or on behalf
of the SUBCONTRACTOR, to any person for influencing or attempting to
influence an officer or employee of any federal agency, a member of Congress,
an officer or employee of Congress, or an employee of a member of Congress
in connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any federal contract, grant, loan, or cooperative agreement;
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pamphlet, booklet, publication, radio, television, or video presentation
designed to support or defeat legislation pending before the Congress or any
State legislature, except in presentation to the Congress or any State
legislature itself.

2. No part of any federal funds contained in this contract shall be used to pay the
salary or expenses of any grant or contract recipient, or agent acting for such
recipient, related to any activity designed to influence legislation or
appropriations pending before the Congress or any State legislature.

C. SUBCONTRACTOR further agrees that no part of state funds contained in this
contract shall be used for the preparation, distribution or use of any kit, pamphlet,
booklet, publication, radio, television, Internet, or video presentation designed to
support or defeat legisiation pending before the General Assembly or any
commitiee thereof, or the approval or veto of legislation by the Governor or for any
other related purposes.

PARA #123: INDEMNIFICATION / HOLD HARMLESS CLAUSE

SUBCONTRACTOR hereby waives, releases, relinquishes, discharges and agrees to
indemnify, protect, and save hammless the State of Georgia (including the State Tort
Claims Trust Fund), DHS, TAG. and their officers and employees (collectively
‘indemnities”) of, from any and all claims, demands, liabili es, losses, costs, or expenses
for any loss or damage for bodily injury, including but not limited to death, personal injury,
property damage, attorneys’ fees caused by growing out of, or otherwise happening in
connection with, this Contract, due to any act or omission on the part of
SUBCONTRACTOR, its agents, employees, subSUBCONTRACTORS, or others working
at the direction of SUBCONTRACTOR or on SUBCONTRACTOR's behalf, or due to any
breach of this Contract by SUBCONTRACTOR (collectively, the “Indemnity Claims”)

This indemnification extends to the successors and assigns of the SUBCONTRACTOR,
and this indemnification and release survives the termination of this Gontract and the
dissolution or, to the extent allowed by law, the bankruptcy of the SUBCONTRACTOR,

If, and to the extent, such damage or loss as covered by this indemnification is covered by
the State Tort Claims Fund or any other self-insurance funds maintained by the
Department of inis Services (coll y, the “funds”), the SUBCONTRACTOR
agrees to reimburse the Funds for such funds paid out by the Funds. To the full extent
permitted by the Constitution and the laws of the State of Georgia and the terms of the
Funds, the SUBCONTRACTOR and its insurers waive any right of subrogation against the
State of Georgia, the Indemnities, and the Funds and insurers participating there under, to
the full extent of this indemnification.

SUBCONTRACTOR shall, at its expense, be entitled to and shall have the duty to
participate in the defense of any suit brought against the State of Georgia and/or TAG.

PARA #124: DEBARMENT

2. As a condition of receipt of any federal contract, grant, loan, or cooperative
agreement exceeding $100,000, the SUBCONTRACTOR shall file with TAG a
signed “Certification Regarding Lobbying,” attached hereto as Annex F;

X

If any funds other than federally appropriated funds have been paid, or will be
paid, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with this
federal contract, grant, loan, or cooperative  agreement,  the
SUBCONTRACTOR shall complete and submit Standard Form “Disclosure
Form to Report Lobbying.” in accordance with its instructions, copies of which
may be obtained from the Department; and

I

A disclosure form will be filed at the end of each calendar quarter in which there
occurs any event that requires disclosure or that materially affects the accuracy
of the information contained in any disclosure form previously filed by
SUBCONTRACTOR under subparagraphs (b) or (c) of this paragraph. An
event that materially affects the accuracy of the information reported includes:

i. A cumulative increase of $25,000 or more in the amount paid, or
expected to be paid, for influencing or attempting to influence a
covered federal action; or

. A change in the person(s) or individual(s) influencing, or attempting to
influence, a covered federal action; or
A change in the officer(s), employee(s), or member(s) contacted to
influence or attempt to influence a covered federal action.

Any SUBCONTRACTOR who makes a prohibited expenditure or who fails to
file or amend the disclosure form, as required, shall be subject 1o a civil penalty
of not less than $10,000 and not more than $100,000 for each such
expenditure.

An imposition of a civil penalty under this section does not prevent the United
States from seeking any other remedy that may apply to the same conduct that
is the basis for the imposition of such civil penalty.

The SUBCONTRACTOR shall require that the prohibitions and requirements of
this paragraph be included in the award documents for all sub awards at all
tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose
accordingly.

B. SUBCONTRACTOR further agrees that in accordance with the federal
appropriations act:

1. No part of any federal funds contained in this contract shall be used, other than
for normal and recognized executive legislative relationships, for publicity or
propaganda purposes, for the preparation, distribution or use of any kit,

In accordance with Executive Order 12549, Debarment and Suspension, and implemented
at 45 CFR Part 76, 100-510, SUBCONTRACTOR certifies by signing Annex G that neither
it nor its principals are presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this contract by any federal
department or agency. SUBCONTRACTOR further agrees that it will include the clause
tiled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion - Lower Tier Covered Transaction,” without modification, in all lower tier
transactions and in all solicitations for lower tier covered transactions.

PARA #125: PROPERTY MANAGEMENT REQUIREMENTS
The SUBCONTRACTOR agrees:

A. That all DHS property assigned to the SUBCONTRACTOR during the term of this
contract and all previous contracts is property of the State of Georgia and the
DHS and is subject to the rules and regulations of the DHS throughout the life and
disposition of said property. Said property cannot be transferred or otherwise
disposed of without prior written approval of the DHS Asset Services Section.

B. To adhere to all policies and procedures as promulgated in the DHS
Administrative Policy and Procedures Manual, Part IX, and the Office of Facilities
& Support Services Transportation Manual, which are by reference made a part of
this contract. SUBCONTRACTOR is that the req for
inventory of property and a control system to safeguard against loss, damage or
theft as contained in the property manual and shall be followed.

C. In the event the contract is terminated prior to expiration or is not renewed,
SUBCONTRACTOR agrees to properly transfer or dispose of all state property as
follows:

1. Prepare Form 5086, Equipment Status Change form listing all state
equipment in the SUBCONTRACTOR's possession and send this form to the
Department of Human Services - Office of Facilities and Support Services -
Regional Transportation Coordinator for final determination.

2. Upon notification by the Office of Facilities and Support  Services,
SUBCONTRACTOR agrees to transport the state property to the designated
state surplus facility. Expenses incurred by the SUBCONTRACTOR in
transporting this equipment may be charged to the terminated contract.

The DHS property coordinator will confirm, by written nofification to the Office of Facility
and Support Services that all surplus property listed on completed Form 5086 has received
proper transfer or disposition.

PARA # 126: VIOLATIONS OF THIS CONTRACT

TAG will impose sanctions and/or penalties for violations or breaches of the terms of this
contract. Sanctions and penalties include, but are not limited to, the following:
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A. Withholding payment to the SUBCONTRACTOR until the violation has been
corrected;

B. Disallowance of costs associated with or created by the violation:

C. De-cbligation of funds from this contract;

D. Termination of this contract in accordance with PARA #111

SECTION IIl:  BUDGET REQUIREMENTS AND PAYMENT PROVISIONS,

PARA #201: PAYMENT TO SUBCONTRACTOR AND SUBCONTRACTOR MATCH
REQUIREMENT

TAG will reimburse the SUBCONTRACTOR for all one-way completed and no-show
passenger trips that are processed and approved in the TRIP$ electronic data entry
system. Reimbursements will be made on a monthly basis with the SUBCONTRACTOR's
billing cycle beginning with the first day of the month and ending with the last day of the
month.

A projected budget for the fiscal year is provided to the SUBCONTRACTOR that outlines
the number of (projected) trips that are expected to be provided during the fiscal year; the
agreed upon trip rate for each service; and the projected funding amounts (for the fiscal
year) to cover those trips. This funding amount cannot be exceeded without authorization
and approval by TAG and DHS. SUBCONTRACTORS should use the fiscal year budget
projections to determine their anticipated service levels and revenues. See ANNEX B for
the FY16 trip projections and revenues.

Refer to Annex A - DHS Statement of Work — Section |V (Trip Classification and
Reimbursement) for an explanation of types of trips by service, order of priority, and
reimbursement criteria

Payment to the SUBCONTRACTOR will be issued within two (2) business days following
the receipt of DHS payment by TAG. The SUBCONTRACTOR is to contact TAG for all
payment and billing issues. Such issues include, but are not limited to, reimbursements,
billing errors, billing resolution, and payment schedules. Under no circumstances should
the SUBCONTRACTOR contact the Department of Human Services to resolve these
issues.

PARA #202: INVOICE SUBMISSION

The SUBCONTRACTOR agrees to submit an invoice in accordance with the fixed
rate/progress payment schedule not later than the 5th work day after the end of each
month during the term of this contract. The invoice and client data forms to be used are
part of the TRIP$ electronic reporting system. The electronic invoice and summary reports
are to be completed by the SUBCONTRACTOR and submitted as “Excel” documents to
TAG by the 5" workday of each month. DHS and TAG reimburses for services. provided
and verified through TRIPS; therefore, any service provided but not entered into and
processed through TRIPS$ will not be reimbursed. TAG reserves the right to request

any other applicable federal or state laws or requirements.

A. Compliance with Health Insurance Portability and Accountability Act (HIPAA);

Itis understood and agreed that TAG is a “covered entity” as defined by HIPAA of
1996 and the federal “Standards for Privacy of Individually Identifiable Health
Information” promulgated there under at 45 CFR Parts 160 and 164. Further, it is
agreed that as a business associate of TAG that its use or disclosure of any
person's protected health information received from or on behalf of TAG will be
govered by the Business Associate Agreement, attached hereto as Annex H
which the SUBCONTRACTOR agrees to by signing and submitting with this
contract. Such Business Associate Agreement is executed and is effective
simultaneously with this contract/amendment. However, the Business Associate
Agreement will survive this contract'amendment pursuant to Section E of the
Business Associate Agreement.

. 45 CFR Part 74; as used in this contract, the word SUBCONTRACTOR is
synonymous with the word Sub-grantee as used in this Code of Federal
Regulations.

w
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Advance federal agency approval of cost:

It is agreed that it shall be the responsibility of the SUBCONTRACTOR to request
in writing, from TAG, approval of expenditures which require advance federal
agency approval. It shall be the responsibility of TAG to request approval of such
expenditures from the Department of Human Services. It shall be the responsibility
of the Department of Human Services to acquire written federal agency approval of
these requests for advance approval received from the SUBCONTRACTOR and to
notify TAG in writing of the approval. Expenditures requiring advance federal
agency approval may not be made by the SUBCONTRACTOR prior to receipt of
DHS written notification that federal agency approval has been granted.

o

Fair Labor Standards Act of 1938, as amended

m

Social Services Block Grant (Title XX) Omnibus Budget Reconciliation Act of 1961,
PL.97-35

m

Federal Transit Act, Section 5310 — Grant #16-0024
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. Social Security Act, Title IV, Part A, as amended; Personal Responsibility and
Work Opportunity Reconciliation Act of 1996; Public Law 104-193; Balanced
Budget Act of 1997, Public Law 105-33 (for TANF).

I

45 CFR Part 1321, Administration on Aging, Older Americans Program, and Older
Americans Act of 1965, as amended.

Compliance with Federal and State Immigration Laws: The SUBCONTRACTOR
agrees to comply with E-Verify requirements and agrees that throughout the

additional documentation and data as deemed necessary.

PARA #203: REQUIREMENTS FOR CERTIFIED COST AND/OR IN-KIND MATCH;

Sacial Services Block Grant (SSBG) and Title i funding used for provision of Aging trips
require an associated match relative to the funding source. In-Kind matches may be used
in lieu of cash matches for these fund sources; however, regardless of whether match is
verified with In-Kind or cash match, a Certified Cost Form must be completed, signed, and
submitted with the SUBCONTRACTOR'S monthly inveice and reports to verify the amount
of the associated match relative to SSBG and Title I Aging dollars.

*Note: No associated match is required for DFCS or DBHDD funding.

PARA #204; LIABILITY COVERAGE

The SUBCONTRACTOR must purchase and retain insurance coverage for DHS and Non-
DHS vehicles used for coordinated transportation.

All SUBCONTRACTORS must carry the required amount of insurance as stipulated by
DHS in order to provide transportation for their consumers. These limits pertain to all

transportation providers and all vehicles, regardless of whether they are DHS-owned or

non-DHS vehicles.

DHS limits of liability are:
o Liability insurance coverage of $1,000,000 per person and $3,000,000 per
occurrence and
o Bodily injury and property damage coverage in the amount of $1 ,000,000 per
person, and $3,000,000 per occurrence.

“Refer to the DHS Coordinated Transportation Manual, Chapler !, Section F (3) for
additional information or clarification.

SECTION lil: COMPLIANCE WITH SPECIFIC STATE AND FEDERAL
LAWS, RULES, REGULATIONS, AND STANDARDS

PARA #301: STATE AND FEDERAL LAWS. RULES. REGULATIONS AND

SUBCONTRACTOR agrees that all work done as part of this contract will comply fully with
all administrative and other requirements established by applicable federal and state laws,
rules and regulations, and assumes responsibility for full compliance with all such laws,
rules and regulations, and agrees to fully reimburse TAG for any loss of funds or resources
resulting from non-compliance by the SUBCONTRACTOR, its staff, agents, or
subSUBCONTRACTOR as revealed in any subsequent audits. SUBCONTRACTOR
understands that the following items specifically apply to this contract, but do not exclude

performance of this contract will remain in full compliance with all federal and state
immigration laws, including but not limited to provisions 8 USC § 1324a and Act
457 of the 2006 Session of the Georgia General Assembly (Georgia Security and
Immigration Compliance Act, effective July 1, 2007) regarding the unlawful
employment of unauthorized aliens and verification of lawful presence in the United
States. SUBCONTRACTOR will ensure that only persons who are citizens or
nationals of the United States or non-citizens authorized under federal immigration
laws are employed to perform services under this contract or any subcontract
hereunder. (Titles 13, 16, 35, 42, 43, 48 and 50 of the Official Code of Georgia
Annotated, enacted effective July 1, 2007). Contract further certifies by signing
Annex | (Immigration and Security Form), it will comply with the Immigration
Reform and Control Act of 1986 (IRCA), D.L. 99-603 and the Georgia Security and
Immigration Compliance Act 0.C.G.A. 13-10-90 et. seq., SUBCONTRACTOR
further agrees to include the provisions contained in the foregoing paragraph in
each subcontract for services hereunder. SUBCONTRACTOR shall not retaliate
against or take any adverse action against any employee or any
SubSUBCONTRACTOR for reporting, or attempting to report a violation(s)
regarding applicable immigration laws.

o

. Older Americans Act of 1965, as amended, Section 311, 42 U.S.C. 3030a, Section
604, 42 U.S.C. 3057c; Agriculture and Consumer Protection Act of 1973, as
amended, Section 4(a), 7 U. S. C. 612c note; Agricultural Act of 1949, as
amended, Section 416, 7 U. S. C. 1431; Food and Agriculture Act of 1965, as
amended, Section 709, 7 U, S. C. 1446a-1.

PARA #302: AUDITS AND FINANCIAL REPORTING REQUIREMENTS

SUBCONTRACTOR agrees to provide to TAG within 180 days after the close of the
SUBCONTRACTOR's fiscal year, cne (1) copy of audited financial statements prepared by
an independent auditor for the organization. These statements should cover at a minimum
all revenues, expenses (including any capital outlays) that directly or indirectly affect the
services provided and costs reported under this contract.

SUBCONTRACTOR understands that failure to comply with the above audit and financial
reporting requirements could be cause for TAG to suspend payments, to terminate this
contract, to require a refund of all monies received under this contract and to prohibit the
SUBCONTRACTOR from receiving funds from any state organization for a period for
twelve (12) months from the date of notification by TAG

PARA #303 COLLECTION OF AUDIT EXCEPTIONS

The SUBCONTRACTOR agrees that TAG may withhold net payments (voucher
deduction) equal to the amount that has been identified by an audit notwithstanding the
fact that such audit exception is made against a prior or current contract. The
SUBCONTRACTOR may also repay TAG for the total exception by certified check

PARA #304 TITLE VI ASSURANCE




During the performance of this contract, the SUBCONTRACTOR, for itself, its assignees
and successors in interest (hereinafter referred to as the “SUBCONTRACTOR’) agrees as
follows:

. Compliance with Regulations: The SUBCONTRACTOR shall comply with the
regulations relative to nondiscrimination in federally assisted programs of the
Department of Transportation (hereinafter “DOT") Title 49, Code of Federal
Regulations, Part 21, as they may be amended from time to time (hereinafter,
referred to as the Regulations), which are herein incorporated by reference and
made a part of this contract

N

Nondiscrimination: The SUBCONTRACTOR, with regard to the work performed
by it during the contract, shall not discriminate on the grounds of race, color, sex, or
national erigin in the selection and retention of SUbSUBCONTRACTORS, including
procurement of materials and leases of equipment. The SUBCONTRACTOR shall
not participate either directly or indirectly in the discrimination prohibited by Section
21.5 of the Regulations, including employment practices when the contract covers a
program set forth in Appendix B of the Regulations.

3 icitati for Sub: 2 i Pr of i and
Equipment: In all solicitations either by competitive bidding or negotiation made by
the SUBCONTRACTOR for work to be performed under a subcontract, including
procurement of materials or leases of equipment each potential
subSUBCONTRACTOR or supplier shall be notified by the SUBCONTRACTOR of
the SUBCONTRACTOR's obligations under this contract and the Regulations
relative to nondiscrimination on the grounds of race, color, or national origin.

IS

. Information and Reports: The SUBCONTRAGCTOR shall provide all information
and reports required by the Regulations or directives issued pursuant thereto, and
shall permit access to its books, records, accounts, other sources of information,
and its facilities as may be determined by the Recipient or the Federal Transit
Administration (FTA) to be pertinent to ascertain compliance with such Regulations,
orders and instructions. Where any information is required or a contract is in the
exclusive possession of another who fails or refuses to furnish this information, the
SUBCONTRACTOR shall so certify the Recipient, or the Federal Transit
Administration, as appropriate, and shall set forth what efforts it has made to obtain
the information.

o

. Sanctions for Noncompliance: In the event of the SUBCONTRACTOR'S
noncompliance with the nondiscrimination provisions of this contract, the Recipient
shall impose such contract sanctions as it or the Federal Transit Administration may
determine to be appropriate, including, but not limited to:

(a) Withholding of payments to the SUBCONTRACTOR under the contract until
the SUBCONTRACTOR complies, and/or

C ion, termination or suspension of the contract in whole or in part.

(b)

Incorporation of Provisions: The SUBCONTRACTOR shall include provisions of
paragraphs (1) through (5) in every subcontract, including procurement of materials

L4

safety and well-being of the individuals served under this contract.

G TAG will notify DHS of the incident and corrective action will be taken to resolve
the issue.

H Each SUBCONTRACTOR shall post a “Notice Concerning Critical Incident
Reporting.” The signage shall be produced by the SUBCONTRACTOR and
shall conform in content to the Sample Annex J which is attached to this
contract. The Notice must be posted in a conspicuous, common area accessible
to clients, consumers, and the general public.

Al other required reporting procedures (i.e., child abuse reporting, etc.) and the timelines
of other required reports will remain in force and are not replaced or superseded by this
process.

SUBCONTRACTOR shall not use or disclose any information received during the
investigation of a critical incident for any purpose not connected with the administration of
SUBCONTRACTOR's or the Department's responsibility under this contract, except with
the informed, written consent of the client or the client's legal guardian, as required by law.

Ie)
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and leases of equipment, unless exempt by the regulations, or direclives issued
pursuant thereto. The SUBCONTRACTOR shall take such action with respect to
any subcontract or procurement as the grant agency or the Federal Transit
Administration may direct as a means of enforcing such provisions including
sanctions for non-compliance

SECTION IV:

PARA #401 CRITICAL INCIDENT REPORTING

SUBCONTRACTOR has the responsibility for ensuring the health and safety of DHS
clients/consumers/ customers served under this contract are not placed in any jeopardy.
Therefore, the SUBCONTRACTOR shall have an effective response system when critical
incidents occur.  This responsibilty includes, but is not limited to, any and all
SubSUBCONTRACTORs employed by the SUBCONTRAGCTOR to provide services
pursuant to this contract.

A In the case of an emergency, SUBCONTRACTOR shall call the appropriate
local emergency medical services, police, or fire services (i.e., 911)

B. SUBCONTRACTOR shall have a formal written critical incident reporting
procedure that is approved by the licensing or certification authority, if
applicable, and by TAG.

C. SUBCONTRACTOR s responsible for taking necessary actions to protect DHS
consumers from any possibility of harm. In doing this, SUBCONTRACTOR
should preserve possible evidence for an investigation if one is to be conducted.

D. SUBCONTRACTOR must notify TAG of the critical incident and results of any
immediate action taken. SUBCONTRACTOR is expected to notify local law
enforcement authorities in any situation where there is a potential violation of
criminal law,

E. TAG will determine whether the SUBCONTRACTOR's actions were appropriate
and sufficient, and/or whether i tive actions are In
investigating a Critical Incident, TAG will determine:

. Whether or not client's health, safety, and welfare are adequately

protected;

. That the response to the situation and event was reasonable and

appropriate;

That the SUBCONTRACTOR's procedures and system for respending to

such incidents were adequate; and that relevant steps to prevent similar

incidents were taken;

- That SUBCONTRACTOR and/or its staff or subSUBCONTRACTORs

involved in the incident appear to be adequately trained or that additional
training needed is to be provided pursuant to the Critical Incident Report.

IN)

w

~

F SUBCONTRACTOR agrees to cooperate with TAG in its investigation of all
Critical Incidents, and implement all corrective actions necessary to ensure the

SECTION V: CONTRACT ANNEXES

PARA #501: CONTRACT ANNEX INCLUSION
This contract includes Annexes as listed below, which are hereto attached:

Annex A Statement of Work — DHS

Annex B Fiscal Year Trip Projections and Revenues
Annex C Subcontracter's Monthly Usage Report
Annex D Certified or In-Kind Cost Form

Annex E Criminal History Records Check

Annex F Certification Regarding Lobbying

Annex G Debarment Certification

Annex H HIPAA

Annex | Immigration and Security Form

Annex J Notice Concerning Critical Incident Reporting
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IN WITNESS WHEREQF, the parties have hereunto affixed their signatures the day and
year first above written.

SUBCONTRACTOR EXECUTION:

DALY
Signature~ Authorized Person
[Q.»Eg [jzﬁgg L0 sany 55500 o
Typé&d Narhe and Title
/ﬂwri ¢ loiat ’ fﬂu’,{
Typed Ndme of Agehcy

TAG EXECUTION:

oA i —

Signature ~ Chief Executive Officer

Barbara F. Hurst, Chief Executive Officer
Typed Name and Title

Transit Alliance Group, Inc
Typed Name of Agency

timely manner, These s6aff will receive appropriate DHS training on the use of TRIPS and will ensure

shall be provided to participating consumers without the collestion of any co-payment,

The Subcontractor will provide sufficient resources (numbers and types of vehicles and drivers) 1o

g WISOPERT - =
Date Signed Date Signed
that data entry is done timely and accurately.
&,
unless specifically authorized in writing by TAG/DHS.
9
provide services under this contract,
Jire RECEIVING, SCHEDULING, AND IRIPS

~

The Human Service Provider (HSP), authorized by DHS to order services, will determine the DHS.
consumer’s cigibility for service and upon their determination (of eligibility) will enier all pertinent
information relative 1o the consumer and the service requesied for the consumer into the TRIPS

system. This information includes, but is not limited to, the consumer's name, address, telephone
number, emergency coniact person and their cmergency contact information (telephonc number), and
trip information into the DHS TRIPS electronic registration and rip ordering system. Trip information
will include the consurmer's pick up- and drop off locations/addresscs, times of pickups, day(s) of week
for travel, and any special instructions for the consumer.

As stipulated in Section 1, Item 2 in this document, it is the responsibility of the HSP to notify the
Subcontractor of any pertinent special needs of 2 consumer and documentation of this must bé in

TRIPS. Itis th special needs of a consumer
and accommodate those special needs whenever Pos le. If the Subcontractor cannot meet the needs
a5 specified by the HSP, the is responsible for with the HSP regarding

such. For example, if TRIPS is documented that a consumer cannot be lf alone at the residence and
the caregiver or designated adult is not presont at the residence to receive the consumer when they are
dropped off by the Subsontractor, the driver wil contact their dispatcher or Supervisor and notify of
the issuc; the dispatcher or Supervisor will attempt (0 locae the caregiver. If the caregiver cannot be
located or contacted, the HSP will then be contasied by the dispatcher or supervisor. The consumer
will be delivered back to the care of the HSP until the consumer's caregiver can be located. This can
be billed as a completed trip by the Subcontractor as the trip was performed.

The Subcontractor will update the TRIPS electronic registration and scheduling sysiem provided by
DHS daily verifying each rip they provided or each tip that was a no-show for their monthly billing
and reimbursement. This system will be updated by the Subcontractor “daily” and will have a1l data
entry compleled by the 2 workday of the following month. The Subeontzactor's invoice will be
processed in TRIPS for the previous service month by the $* workday of the following month. The
st 0t be reimbu not entered into the stem, DHS
reimburses only for trips registered and approved in the TRIPS system.

The Subcontractor will monitor the TRIPS sysicm throughout the workday for new, pending trip orders
that have been regisiercd by the HSP. 10 s the responsibility of the Subcontractor 10 retricve the
pending wips from the TRIPS system and schedule it for service. 1f a trip request cannot be
sccommodated, the Subcontractor will notify TAG and the Human Service Provider (HSP) of the
problem. Subcentractor will make every effort to provide the requested trip.

Trip Requests wil be entered into TRIPS by the HSP, at the latest, by noon the day prior to the need
for service. Should there be a trip scheduled for next day service by the HSP with less than 24 hour
notice, the HSP should call or email the Subcontractor to advise of the trip and see if the Subcontractor
can work the trip into the next day s schedule. Every effort should be made by the Subcontractor to
work in requests for those trips where less than 24-hour advanced notice is given,

Subcontractor will establish a line of communication with each HSP for whom they provide
transportation (0 introduce themselves and exchange contact names, email addresses, and telephone

~

ANNEX A

COORDINATED TRANSPORTATION
The Transit Alliance Group, Inc.

STATEMENT OF WORK

ELICIBILITY DETERMINATION

I

2

Eligibility for Coordinated Transportation service is determined through an assessment by the Human
Service Provider (HSP). Eligibility criteria vary between the Divisions within DHS; therefore, each
HSP will determine whether a consumer is eligible based on their Division’s eligibility criteria.

Funding for cach Division s limited and cannot be interchanged among Divisions; thercfore, a priority
it of trips is established by DHS. Funding is used to provide transportation 10 the services listed as
highest priorities first. This priority list determines which trips will be provided contingent wpon
available funding

*Refer to the Eligibility Detcrmination Scction of the DHS Coordinated Transportation Manual for a listing

of eligibility criteriz and the priority list of services by Division. The manual is located on the DHS
‘Website at www. od H Access the Ti Manual via “Index”
“Administration” s” 1425 Transportation” — “Manual 1425",

‘Support Serviy

1. RANSPORTATION SERVICE DELIVERY

v

=

=

=

=
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Basic consumer profile information on each subscription and scheduled service passenger will be
obuained by the Subcontractor AND will be provided to the drivers for reference in case of an
emergency. Dispatchers and Supervisors will also have access to consumer information in case of an
emergency, Consumer profiles may include levels of supervision and/or assistance for each consumer.

The Subconiractor is responsible for adhering to HIPPA regulations and confidentiality requirements
and must casure that all drivers, dispatchers, and other staff are informed of and trained on these
guidelines and regulations and understand the penalties for failure to adhere to them,

The Subcontrasior will ensure that children or disabled adulis tha are designated by the human service
provider s requiring high levels of superyision are. not left at destination points without the

supervision of an adult. It is the responsibility of the HSP to communicate any special needs o the
Subeontractor and to annotate specifically in TRIPS the special needs the cansumet, (i.c. consumer
cannot be lefi home alone; consumer has episodic behavioral outbursts, cic.)

The Subcontractor and their stafT (drivers and dispatchers), Subcontractor and any other staff, shall
camply with DHS policies with regard to confidentiality of consumers.

The Subcontractor shall inform the HSP and TAG issues with transporting 3 consumer, whether
related to safety, behavior, or other reason.

Parents or guardians will be asked to provide child restraint seats appropriate for the child {ren's)
age(s). In the event that the parent or guardian does not have the appropriate child safety scat, it will be
the responsibility of the operator to provids the safety seat, The Human Service Provider will notify
the Subcontractor in advance if a child safety seat is needed when the trip is ordered

The HSP and the Subcontractor will have appropriate IT and intenet capability to access and use the
DHS TRIPS data cntry system of ordering transportation for their consumers. Additionally, the
Subcontractor will bave an adequate number of dedicated staf to complete TRIPS data cniry ina

numbers for communication. Subcantractor should meet individually with new HSPs when service for
the new HSPs consumers is scheduled to begin.

TAG /DHS will reimburse for any no-show trips that are scheduled in TRIPS. The Subcontractor i¢
responsible for cancelling ongoing service for a consumer tha has had three (3) “consecutive” no-
shows. The Subconiractor must notify the HSP of termination of ongoing service for the consumer due
lo three consecutive no-shows, and it is the responsibility of the HSP (o cancel the ongoing trips in the
TRIPS system. 1f the HSP chooses to reinstate service after discussion with the consumer about the
no-shows, it is the responsibility of the HSP (o re-register the consumer and order new trips. The
Subcontractor will be reimbursed for up 10 three (3) consecutive no-shows. Anything after that will
not be reimbursed.

Trip cancellations must be at least two hours (120 minutes) prior to the vehicle's scheduled arrival
time at the passenger's home or service location. It is the HSP or consumers responsibility to cancel
the trip at least 2 hours in advance cr the trip can be billed by the Subcontractor as a no-show. If the
AM trip 35 & no-show, the PM trips must be cancelled, and cannot be billed also as a no-show

Cancelled trips are non-billable trips by the Subcontractor.

TRIP CLASSIFICATION AND REIMBUI NT

Reimbursement is made on & per-trip basis and is based on negotiaicd ratcs contingent upon the type trip
ordered and the service provided. DHS Coordinated Transportation is provided for various agencics
operating under the auspices of the DHS with specific funding atiached to the service. Funding cannot be

therefore, trips must be monitored by the HSP and the

the various

Subcontracior to stay within the specified funding allotment. Trips provided by the Subsontractor cannot
exceed the stated trip amount or dollar amount as specified in the contract without prior approval by TAG.

Trips must be recorded accurately according the type trip provided by the Subcontracior. Trips are

classified as:
»  Aging

© Core trips — provided Monday through Friday from 6:00 a.m. through 6:00 p.m.
© Group trips - typically consist of three (3) or more people traveling from the same paint of origin

to the same destination. Group trips must be pre-arranged by the Human Service Provider with

ion p o £3 vehicle.

*  Fewer than three people should be elassified as individual rips for the purpose of
reimburserment,
Group wips will be reimbursed according to the schedule listed in Annex F. Group trips are
capped at eight (8) hours maximum per trip. Any group trips that are expected to exceed the
eight hour maximum must have prior authorization from TAG before the tip is made.
Additionally, these wips will be approved by TAG eontingent upon the availability of funding.

> DECS

©  Core trips - provided Monday through Friday from 6:00 a.m. through 6:00 p.m.
Non-Care trips - 6:01 p.m. through 5:59 a.m. Monday through Friday, weekend trips, and trips.

°
greater than 35 miles one-way. (These trips should be tracked for future budgeting purposes )
©  No-Show trips - a rip that is ordered by the HSP and not cancelled and/or the consumer does fot
utilize the service
> MHDDAD

©  Core trips - provided Monday through Friday from 6:00 a.tm. through 6:00 p.m.

©  Non-Core trips -6:01 pan. through 5:59 a.m. Monday through Friday, weekend trips, and trips
greater than 35 miles one-way (These rips should be tracked for future budgeting .}

© No-Show trips - a trip that is ordered by the HSP and nof cancslled and/or the consumer docs not

2¢ the service




“Special” trips for eligible DHS consumers that do not fall within the above criteria for regular DHS

Coordinated Transportation wips will be provided on a case by case basis as approved by TAG and DHS,

Funding is allocated 1o Subconiractors based on a negotiated per trip cost. Trips and funding should be
monitored monthly by the Subcontractor to ensure proper allocation 10 the end of the fiscal contract year
1 the Subeontractor provides more that sheir projected momhly allocation of trips and consequently
overspends their respective funds each month, this could result Subcontractor in an exhaustion of their

funding prior to the end of the fiscal year. If there is no additional funding available to cover the

Subcontractor shortfall, it will be the y of the o P
through the end of the fiscal vear without additional reimbursement from DHS and TAG.

Iuis

priority trips

the discretion of the Subcomractor to provide other additional tips based on other sources of fanding

they may have available provided that this does not interfare with provision of mandatory DHS funded
transponation services.

v PICK UP AND DELIVERY STANDARDS

The

minimum pickup and deli

must assure that ‘hich comply with the following

—
and which shall be delis in any applicable

transportation service agreements:

Timeliness is a requirement. The vehicles must be on time for pickup and delivery, unless there are
extenuating circumstances beyond the Subcontractors® drivers control. A 95% on-time performance
raic is required. A 10-minute pickup and delivery window period will be allowed (10 minutes before
pickup time or 10 minutes past pick up time) for the Subcontractor. It it responsibility of the
Subconiracior to notify the HSP and the consumer prior 10 the scheduled pick up /drop off time if the
vehicle will arrive latc for any reason for the consumer's pick up/drop off.

The driver may arrive up to ten (10) minutes before the scheduled pick-up time; however, a consumer
shall not be required to board the vehicle before the scheduled pick-up time. The Subcontractor is not
required 10 wait more than five (5) minutes afier the scheduled pick-up time.

There should be regular contact persons designated for the HSP and the Subcontractor so that
c ication can oceur should there be last minute cancellations or issues with late pickups or drop

-load situations, the that no DHS rbeing
transported is expected to remain in the vehicle for more than forty-five (45) minutes longer than the
consumers average travel time for direct ransport from point of pick up to destination.

Late arrival by more than 20 minutes will be reported to the dispatcher for the purpose of notifying the
Human Service ProgramyConsumer of the late arrival. Subcontractor must advise scheduled riders of
altemate pick up amrangements when required

he Subcontractor will monitor trips to cnsur that consumers are picked up and delivered timely.
Subcontracior will maintain a tracking log of “untimely” pickups (o include an explanation for the
untimely arrival/departure.

VL HOLIDAYS  ADVERSE WEATHER

The

Subcontractor shall provide the HSP with a Subcontractor holiday schedule at the beginning of the

fiscal year so alternate trip amangements can be made well in advance of hols iday closures, The
Subcontractor and the HSPs will work out  schedule that i agrecable to al parties. Notwithstanding, the
Subcontractor will need to have transportation services available and operational to accommodate DHS.
consumers work schedules, tc. during the holiday period. This agreement could b salisfied by the
Subcontractor with an approved DHS driver “on-call” for transport of these consumers,

2

8.

9

Al drivers must have successfully completed the State of Georgia defensive driver iraining and be
familiar with preveniative maintenance and record kesping requirements

All drivers must have current CPR and First Aid certifications and have clean MVR and
background checks in order to transport DHS consumers. Subcontractor will ensure that all
drivers and attendants successfully- complete and maintain current First Aid and CPR certification.
Drivers must be familiar with consumer have an 7
passeager assistance techniques for proper care and handling of children and disabled and clderly
passengers, have an understanding of techniques required for seizures, have proper training o
appropriately securing a wheel chair and the passenger, and be familiar with special cquipment and use
of child safety seats.

The Subcontractor will ensurc that dispatcher uaining includes, at & minimum, the following: wsc of
dispatching equipment; grouping of trips for more effective utilization of vehicles and resources;
record processing and kecping; knowledge of special needs consumers; and familiarity with consumer
confidentiality requirements.

10. The Subsontractor will make available for drivers and dispatchers sensitivity training prior to service

i have all di attendants

DI

provision in dealing with aged and disabled persons and related safety issucs.

s badges at all
times. It will be the responsibility of the Subcontractor to provide these badges. Badges are to include
the following information: employee’s full name, titl, picture, company name, and company
telephone number.

E OF DHS VEHICL

HS will continue to hold ttle 10 any DHS vehicles used by the Subcontzactor in the sysiem. Ifthe

Subcontzacior plans o use the vehicles offered by DHS and human service agencies as a supplement to

will pick up, take dy of, and be responsible for maintaining

y i ces,
vehicles (including preventative maintenance, cleaning, repair, and component replacement as necessary).
The vehi th must i

in a safe and g I condition.

The Subcontractor shall provide the personncl, parts, preventative, and repair maintenance 16 kecp the
vehicles clean and in good working order and must maintain the continuity of scrvices. The vehicles will
be inspecied annually, at a minimum, by TAG and/or DHS, or as otherwise determined necessary by TAG
and DHS.

Al
>

v

v

GENERAL VEHICLE REQUIREMENTS

1l vehicles must meet the following requirements:

Vehicles interior must be cleancd daily. This includes sweeping the vehicle and removal of any trash
left on the vehicle by the consumer. This also includes cleaning the seats and windows. The exterior
Of the vehicke must be cleaned (washed) weckly. A sign must be placed inside the vehicle informing
consumers that eating, drinking, or smoking is not permiticd at any time on the vehicle,

The transportation provider must provide & reliable means of communication between their driver(s)
and Dispatch. Pagers are not an acceptable substitute. A driver or vehicle that does not have
appropriate communication must be placed out-of-service until this is resolved.

All vehicles must be cquipped with ad heating and air conditioning for drivers and passengers.
Any vehicle with a I system must be placed ice until
appropriate corrective action is taken.

T

ransportation services may be emporarily disrupted during periods of inclement weather when the

provisions of services would involve danger to DHS consumers, family members and cmployees.
Subcontractor will notify the HSP, DHS consumers and/or family members as soon as possible in the
event of a dissuption of service due 10 weather.

The Subcontractor my

SPE.

10N OF OR D

IAL OF SERVICE

notify DHS and TAG if they intend to suspend or terminate transportation service

for & consumer duc to disruptive behavior on the vehicle

Continued service may be suspended or denied by the Subcontractor for a consumer who:

Exhibits behavior or mis the iees;

Is repeatedly (thre times) not ready o board or refuses to board the transport five (5) minutes afier the
scheduled pick-up time; or

» The consumer refuses to wear a scatbelt, or refuses to stay in their seat during transport.

The Driver must complete an Incident Report and submit it to their Supervis

The Subcontractor must

notify the HSP of the behavioral issues exhibited by the consumer. It is the responsibility of the HSP to
contact the consumer’s caregiver 10 discuss the consumer’s behavior, If the behavior is not corrected, then
the Subcontractor must provide notice in writing to the HSP and TAG the proposed consumer 1o be
suspended from iransporiation or terminated from transportation altogether due 10 behavioral issucs

fate for The

deemed i

must provide “in writing” the specific reason

for denial or termination.

Unless the behavior causes a threat (o the driver, consumer, o other passengers, the Subcontzactor must
provide advance notice of termination of service by notifying the HSP and Consumer’s Caregiver at least §
days in advance of the suspension or termination of service to allow them 1o make other arrangements. I
the behavior is egregious, then termination will be immediate following notification of the HSP, TAG, and
DHS.

v DRIVER REQUIREM S

B

"

@

The drivers must accept all individually authorized trip requests relayed to him/her by the disparcher.
There shall be no right of refussal, given vehicle availability fexcept the passcnger maximum load
factor or ther than verifiable ic mechanical failure of the vehicles in the
fleet)

Driver will offer assistance or will assist_ passengers as needed andor requested 10 board and depart
from the vehicles. Driver will sccure all wheelchairs, and verify that all passengers are secured in the
scals by scat belts

Driver will verify that all passengers are secured in seat belis and/or shoulder hamesses prior fo
movement of the vehicle. Ifa passenger refuses to wear a seat bel or shoulder hamess following a
request from the driver to do such, driver must radio or call Dispatch to advise their Supervisor and
request additional instruction

Drivers will confirm that their passengers are safely inside their residence or other intended
destination prior (0 vehicle departure

For those passemgers identificd by the HSP as requiring adul supervision, drivers will verify, prior to
vehicle departure, that passengers have adult supervision.

Drivers and passengers will refrain from smoking, eating, and drinking while in the vehicles.

5

v

All vehicles must have functioning and accessible seat belts (and shoulder harnesses for wheel chair
passengers) for each passenger scat position. All vehicles transporting wheel chairs must be equipped
With 4 point tic downs and appropriate straps for securing wheel chairs during transporl, At no time
will seat belt extensions be used in place of tie downs. Each vehicle must ilize child safety seats
Wwhen transporting children under age five (5). Each vehicle shall have at least two (2) seat belt
exiensions provided. Additionally, cach vehicle shall be equipped with seat belt cutler(s), mounted
abave the driver's door, for use in emergency situations.

v

All vehicles must have a functioning speedometer and odometer

v

All vehicles must have functioning interior light(s).

v

Al vehicles must have adequate sidewall padding and ceiling coverings.

v

All vehicles must have two exterior rear view mirrors, one on each side of the vehicle.

v

All vehicles must be equipped withan interior mirror that shall be either clear-viewed laminated glass
or clear-view glass bonded to the back that retains the glass in the event of breakage. This interior
mirror shall be for monitoring the passenger compartment.

The vehisle's interior and exterior must be clean and have exteriors free of broken mirors and
windows, excessive grime, rust, chipped paiat, or major denis that deiract from the overall appearance
of the vehicle.

v

v

The vehicle must have passenger that are clean, free from yor floor
covering, damaged or broken scats, and protruding sharp edges and shall be free of dirt, oil, grease, or
litter. Passenger scat belts must be clean and free of din, oil, stains, elc

v

The vehicle floor must be covered with commercial anti-skid, ribbed rubber flooring or carpeting,
Ribbing shall not interfere with wheelchair moy the lift and the air positions.

All vehicles must include a vehicle information packet to be stored in the driver compartment. This
packet should include:

ol

@Vehicle registration;
Blasurance card; and
BlAceident procedures and forms

WHEELCH. VAN REQUIREMENTS
At no time will a consumer using a wheelchair be unsecured during transport. The consumer must use the
sequired lap belt and shoulder hamess, and the wheelehair must be secured using the 4-point wheelchair

restraints.

All vehicles used 0 transport wheelchair Passengers must, at a minimum, meet the following ADA
requirements:

Mainiain a floor-to-cciling height clearance of at least fifty-six (56) inches in the passonger
compartment and a minimum elear door opening of thisty (30) inches wide. The door threshold shall

have no lip or protrusion of more than ¥ inch. The door shall be equipped with straps or locking
devices to hold the door open when the Ift is in use

™

Have an engine-wheelchair lift interlock system that requires the vehicle's ransmission to be placed in
park and emergency brake engaged 1o prevent vehicle movement when the Lift is deployed.
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Must have a wheelchair lift - a hydraulically or electric powered wheelchair lift mounted so as not 1t
impair the structural integrity of the vehicle that meets the following specifications

For each wheelchair position, a wheelchair tie down device will be provided and will:

2

El

a.

5.

6.

Be placed as near 10 the accessible entrance as practical, providing clear floor area of 30 inches by 48
inches. Up to six (6) inches may be under another seat i there is ninc (9) inches height clearance from
the floor. All wheelchairs shall be facing forward.

Be fested 10 meeta 30 M.P.H, /20 gm standard;

Securely restrain the wheelchair transport from movement forward, backward, lateral, and
overtuming movements in excess of two (2) inches;

Be adjustable to accommodate all wheel bases, tiers (including pneumatic) and motorized
wheelchairs;

Be a lock system, belt system. or both and acceptable o DHS; and

Provide seat belts and/or shoulder hamesses that are attached o the floor or the side-wall of the
vehicle, which shall be capable of securing both the passenger and the wheelchair,

X HICLE SAFETY

3

4.

2

A basic first aid kit will be kepi on each vehicle. This kit must be stocked at all times with essential
firstaid items. and thesc items replaced periodically to ensure cleanlincss and serifty

A workable multi-purpose dry chemical firc extinguisher for use on Class A, B, and C fires must be on
board cach vehicle a all times must be mounted in » bracket readily accessible to the
driver. Extinguishers mustbe inspected annually and have current inspection labels

Drivers must wear scat belts whenever they operate a motor vehicle. Drivers must ensure that other
occupants employ appropriate restraints af all times.

Vehicles will be free of hazardous debris or unsecured items and will be operated within the
manufacturers safe operating standards at all times.

The engine is to be tumed off, and the key removed whenever the driver leaves the vehicle

6. Vehicle equipment, such as wheclchair lift attachments, must_ be secured at all times,

]

ENGE!

FETY.
Passengers must wear seat belts whenever the vehicle is being operated.

Passenger accupancy wll not exceed the vehicle manufacturer’s approved seating capaity.
Vehicles will be parked or stopped so passengers will not be forced to cross streets

An approved child safcty scat or other specifically adapted seating appropriate to the age and size of
the child must be used when transporting children.

Vehicles will be unoccupicd during fueling and/or refueling. At o time will this be done while
passengers are on board.

XI VEHICLE INSURANCE COVERAGE

N

€. TAG will contact the DHS Regional Transportation Office 10 report any incidens.
DHS Regional Transporiation Office will convene the TRT before the next scheduled trip. I this
cannot be A ion for mer exhibiting the be
temporarily suspended until resolved, The TRT, by consensus, will develop a Comrective Action
Plan/Crisis Avoidance Plan before the next scheduled trip or within 48 hours of incident

E. Corrective Action Plan/Crisis Avoidance Plan and decisions of the TRT are immediatcly
disseminated 1o all parties involved including the consumer and/or consumer’s family or guardian.

F. Status report from the human service provider and transportation provider should be submitted to

the Regional Transportation Office within 10 days after the incident

Category II - Any scrious conduct or behavior that must be addressed before the next regularly
scheduled wip takes place or within 48 hours. This includes, but is not limited (o, acute non-
emergency medical situations, fighting, i . aggressive behavior, ind P

or seemingly serious suicide threats. may the TRT can review and
make recommendations regarding the consumer’s continued transport

Procedures

Procedures
A

A The driver should contact the Dispatcher. A Transportation supervisor/dispacher should
immediately contact the human service provider by phone.

B. Transportation agency contacts TAG and TAG will contact the DHS Regional Transporiation

Office about the incident,
The DHS Regional T i TRT b scheduled trip.

D The TRT by consensus will develop a Correction Action Plan/Crisis Avoidance Plan before the
mext scheduled trip.

E. Comrective Action Plan/Crisis Avoidance Plan and decisions of the TRT are disseminated to all
partics involved immediately ineluding the consumer and/or family.

F. Status report from the human service provider and transportation provider should be submitted to

the Regional Transportation Office within 10 days afier the incident,

Category 1 - Any disruptive or unsafe behavior any disruptive or unsafe behavior on the vehicle that
has the potential of placing consumers at risk will be considered in this category. This may be a
behavior that a rider exhibits onl, i but which should for the safety of all the
niders. This behavior may not pose immediate danger but if continued may cause extreme discomfort
to other riders. Examples include, but are not limited to, refusal to stay seated, vulgar or suggestive
language, unlocking seat belts, loud music, bullying/ harassment, and distracting the driver. This level
will by the provider and i ider. A mutually agreed upon
Corrective Action Plan/Crisis Avoidance Plan must be in place within 48 hours of the occurrence.
Transportation services will continue while a plan is being developed.

Driver should contas the dispatcher and complete an Incident Report.

-]

Dispatcher should contact the human service provider by telephone and fax an Incident Report to
the human service provider,

o

Develop a mutwally agreed upon Correction Action Plan/Crisis Avoidance Plan.

Unless otherwise spx

ed, the must maintain vehicle liability insurance

coverage  and general vehicle liability coverage as outlined in PARA #204 Liability Coverage of this
Contract,

XV, ACCIDENT REPORTING

The Subcontractor will immediately report any accidents that occur while delivering services. The
Subcontractor will report the accident to TAG and the human service provider immedately, TAG will
notify DHS within on (1) hour of the occurrence, or if the offices are closed, by 9:00 a.m. the next
business day, unless otherwise mutually sgreed. An initial written incidenvaccident report, completed by
the Contactor, must be forwarded to TAG by the next business day. A copy of the investigating officer’s
aceident report must be forwarded 10 TAG within five (5) business days from the date of the sccident, The
emergency contact for each consumer on board will be notificd immediately by the Subcontractor. All
scheduled consumers not yet on board should be notfied of delay and/or alternate transportation
arrangements. The Subcontractor shall maintain copies of each accident report in the files of both the
vehicle and the driver

COMPLAINT PROCESSING

The Subcontractor shall be responsible for recording and responding to complaints with regard o the
delivery of services which will include complaints by consumers, HSPs, or any individual or group wh

contracts with the Subcontractor, Informal complaints will be made by the HSP directly to the

Subcontractor via fax or email. The Subcontractor will work with the HSP 1o resolve the complaint, and
ill provide a copy of the complaint and their resolution to TAG, If complaints are made via telephone, the
Subeontractor and/or HSP will fellow up with a fax or email confirming the complaint and the resolution
witha copy 10 TAG. Informal complaints will be addressed and/or resolved within 24 hours of receipt of
the complaint by the Subcontractor. IF the complaint is not resolved within 24 hours, the HSP mast
complete and file a Formal Complaint with the Subcontractor and TAG. The Subcontractor will maintain
alog of complaints and provide a copy of the monthly complaint log to TAG. Customer evaluations will
be conducted by the TAG and DHS annually, at a minimum. These cvaluations may be sent to the HSP,
consumers receiving transportation, and other division staff for input on transportation services.

BEHAVIOR INCIDENT PROCEDURES

Any ion by a consumer, as d by

provider, that places

¥
or other consumers at risk while being transported by the DHS Coordinated Transportation System will be
subyect to review. The following describes procedure for dealing with different categories of behavioral
incidents

1L

Procedures:

VI, BILLING AND

Category | — Behavior or actions so serious thal immediate assistance or intervention by police or
other authoritics i required. This includes, bur is not limited to, suicide gestures/attempis, physical or
sexual assaults, violent threats, weapon possession, homisidal behavior, medical emergencies, or
flecing the vehicle. Transportation s immediately suspended pending review by the DHS
Transportation Review Team (TRT). The Transportation Review Tea is comprised of'a
represeiative from cach of the following agencies: TAG, human scrvice provider, transportation
provider, DHS Regional Transportation Coordinator and the Division’s Regional Manager. A
Corrective Action Plan/Crisis Avoidance Plan will be developed by the TRT and
continuation/discontinuation of transportation will be determined by the TRT on an individual basis.

A Driver should contact emergency personnel as necded.

B. The Driver should then contact the
is iately contact the human

icher. A Transportation supervisor/dispaicher should
or appropriate contact person by phone.

D. Fax copies of the Incident Report and Corrective Action Plan/Crisis Avaidance Plan to TAG.
TAG will submil this to the DHS Regional Manager, and the Regional Transporation Office
within 48 hours of the time the plan is developed.

E. Status report from the human service provider and transporiation provider should be submitted to

the TAG and the DHS Regional Transportation Office within 10 business days after the incident.

ORD KEEPING

DHS no longer reimburses from the previous paper invoices submitied by Subcontractors. The
Subcontractor must use the TRIPS system to accurately document and update any trips for which
reimbursement is requested. TAG and DHS will not reimburse for any irips not processed in the TRIPS
system; therefore, itis § ive that daily and updates (in TRIPS) by the
‘Subcontractor to maintain accurate records.

Record keeping and billing will be done as follows.

> Daily maintenance and monitoring of the DHS TRIPS transportation system by the Subcontractor for
new tips or changes/cancellations o previously registered trips.

> Daily data eniry and processing of irips in the TRIPS system as trips are provided, no-show, or
cancelled

> Submission of an electronic billing summary on a monthly basis due no later than the fifth (5%)
work day of the month. This billing summary will include:
> Subcontractors Invoice Backup Report for the appropriate service month; and
> Subcontractors Invoice Summary listing the trips provided (by Subcantractor) during the service
month. (The instructions arc on page 15 of the TRIPS Subcontractor Training Manual.)
> Export these reporis from TRIPS to an Excel spreadsheet and save them as Excel documents. Key in

the appropriate trip rate(s) for cach scrvice you provide, and verify that all amounis on the
Subcontractor invoice are correct. Be sure 10 use the correet start and end date for the month

> Monthly invoice information must be submitted by the 5% workday of the month following the service
™

mon
>  Submission of a Certified Cost Form dollars applicable t dolk
> Submission of a Monthly Usage Report 1o verify the number of vehicles used and the number of

drivers used during the service month, the number of hours worked, and the number of miles traveled
(in the service month).

The Centified Cost Form and Monthly Usage report will be scanned and emailed to TAG along with
the monthly reimbursement report and invoice.



AnnexB
FY18 Projected Trips
Murray Transit Profected FY18 Trips and Revenue {July 1, 2017 - June 30, | TPO Trip Rates ”"‘g‘?‘"m"’;’"
2018)
|DFCS/TANF
Murray DFCS 50 $10.35] $517.50|
INo Shows [ $5.00) 50.00
Total DFCS/TANF Trips 50 $517.50)
DBHDD
Cross Plains. 684 $3.00) $5.472.00
R Bridgeway 63 5800 $504.00)
[Murray Transit - MCDC 7011 $8.00 56,088.00
MCDC Subcontract (350 trips) 4,200 58,00 $33,600.00
Total MHDD/JARC Trips 11,958 $95,664.00
VOCATIONAL REHABILITATION (GVRA)
Murray County Voc Rehab 7 $6.00]
No Shows [ $5.00
Total DFCS/TANF Trips 71
Total Sum of all DHS Transportation Trips 12,079 $96,749.50
I

The trip totals listed above are best estimates as they are based on the projected avallability of funding per fund
ource and per fiscal year. Trip numbers or monies cannot be interchanged between fund sources. These numbers
hould be used for budget projections only s they could change during the fiscal year.

ANNEX D

Total Transport Miles

Total Transport Hours

Total # of Drivers

Total # of Vehicles

Georgia Department of Human Resources
REPORT OF CERTIFIED OR IN-KIND COST
Coordinated Transportation

SECTION 1 COMPLETED BY CONTRACTOR

For the period of (dates covered)

Name and Address of Provider of Certified or In-Kind Costs:

Specify Type of Cenified Costs
Non-Cash Match In-Kind Match

Title of Program: Aging Trips — SSBG (12%) & Title 111 (10%

Total Cost: 5

A. Personnel (attach continuation, if needed
NAME TITLE SALARY FRINGE [ % TIME | APPLICABLE
BENEFITS AMOUNT

]  —

B. Other Costs (attach continuation, if needed)

1, the undersigned, hereby certify that the above certified or in-kind match costs have been provided/received in
compliance with the requirements and conditions of the applicable federal program. 1 further certify trat my office
has available a se1of accounting records reltive to these certified costs tha specifically identifies each spesific
detailed transaction directly 10 this federal program and that these records are availsble for DHR or federal uditors
review,

- 0 0

Date Signature

Title

SECTION 11 TO BE COMPLETED BY PROGRAM STAFF, DHR

Organization Code: Project Code:

FundSowrce:

Annex C

Murray Transit

DHS Monthly Trip, Mile, and Hour Analysis

Contractor:

Month of Service:

J001

DOTTrips DCHTrips  Other Trips Total Non-DHs

DHS Trip Total

Non-DHS trips | | |
Annex E
Criminal History Policy #504
Record Checks #2

GEORGIA CRIME INFORMATION CENTER
AWARENESS STATEMENT

Access to Criminal Justice Information, as defined in GCIC Council Rule 140-1-,02
dissemit of such infc are govemed by State and Federal laws and by
GCIC Council Rules. Criminal Justice Information cannot be accessed or disseminated by any
employee except as directed by superiors and as authorized by approved standard operating
procedures which are based on controlling State and Federal laws, relevant Federal regulations,
and the Rules of the GCIC Council

O.CG.A. §35:3-38 esublishes criminal penalties for specific offenses involving
obtaining, using, or disseminating criminal history record information excepl as permitted by law.
The same statute establishes criminal penalties for di 1 pting to discl i
or methods employed to ensure the security and privacy of information or data contained in
Georgia criminal justice information systems.

The Georgia Computer Systems Protection Act (O.C.G.A. § 16-9-90 et seq.) was enacted
1o provide statutory protection for public sector and Pprivate sector computer systems, including
communications links to such computer systems. The Act establishes major felony penalties for
four criminal offenses: Computer Theft, Computer Trespass, Computer Invasion of Privac 'y, and
Computer Forgery. The Act defines each of the felonies in broad terms. The criminal penalties for
cach offense include maximum sentences of confinement for 15 years, fines up to $50,000.00, and
civil penalties. The Act also establishes. Computer Password Disclosure as a criminal offense with
penalties of confinement for not more than one year and a fine up o $5,000.00, or both.

These above-cited statutes have broad application in Georgia, to private citizens, to public
officials, and to employees of governmental agencies. The Georgia Criminal Justice Information
System Network, operated by the Georgia Crime Information Center in compliance with 0.C.G.A.
§ 35-3-31, and all of the data bases accessible via Network terminals, are protected by the
Computer Systems Protection Act. Similar communications and computer systems operated by
municipal/county governments are also protected by the Act

By my signature below, | acknowledge that I have read this Awareness Statement.

Signed: Date:__/f~07-17

Name (Please Print): { l rey H,g - Position Title: (& man; 555 pner

Witnessed: Date: /{~227-,7

Form #504-2

Required by GCIC Rules Published 3/1/03



ANNEX F

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and C

The undersigned certifies, to the best of his or her knowledge and belief, that

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employce
of any agency, 2 member of Congress, an officer or employee of Congress, or an employee of
amember of Congress in connection with the awarding of any federal contract, the making of
any federal grant, the making of any federal loan, the entering into any cooperative
agreement, and the extension, renewal, , or medification of any
federal contract, grant, loan, or cooperative agreement.

If any funds other than federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an empioyee of a member of
Congress in connection with the federal cont ract, grant loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report
Lobbying." in accordance with its instructions,

w

The undersigned shall require that the language of this certification be included in the award

for all sub. ds at all tiers (includi b , subgrants, and contracts
under grants, loans, and coopes and that all subrecipients shall certify and
disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this is a py isite for
‘making or entering into this transaction imposed by Section 1352, Title 31, U. S. Code. Any
person who fails 1o file the required certification shall be subject to a civil penalty of not less
than $10,000 and not more than $100,000 for each such failure,

By éi{_\, jzﬁé Date 2-r7
(Signatute of Official Authorized to Sign)

Annex H

HIPAA BUSINESS ASSOCIATE AGREEMENT
TRANSIT ALLIANCE GROUP, INC:

This Business Assosiate Agreement (hereinaRer referred 10 as “Agreement”) effectve the day and year first
written above, is made and entered into by and between the Transit Alliance Group, Inc. (hercinafier referred to
as “TAG *) and the Contractor (hereinafter referred to as “Business Associate”),

WHEREAS, TAG is required by the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 (“HIPAA"), to obtain satisfectory assurances that its Business Associates will provide appropriate
safeguards of Protected Health (“PHI") that & busir iate may receive or create on behalf of
TAG or the Georgia Department of Human Services (DHS), pursuant to this Contract and to document thos«f
assurances by entering into Business Associate Agreements with certain entities that provide functions, activities,
or services involving the use of PHI;

WHEREAS, Business Associate may provide functions, activities, or services involving the use of PHL.

NOW, THEREFORE, for and in consideration of the mutual promises, covenants and agreements contained
herein, and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
TAG, and Business Associate (¢ach individually a “Party” and collectively the “Parties™) hereby agree as
follows:

A. Terms used, but not otherwise defined, in this Agreement shall have the same meaning as those terms in the
Privacy Rule, published as the Standards for Privacy of Ind; Heallh ion in 45

CFR Parts 160 and 164 (“Privacy Rule”).

Except as limited in this Agreement, Business Associate may use or disclose PHI only to extent necessary lo

meet its responsibilities as set forth in the Contract pravided that such use or disclosure would not violate the

Privacy Rule if done by TAG and/or DHS.

Unless othérwise required by Law, Business Associate agrees:

That it will not request, create, receive, use or disclose PHI other than as permitied or required by this

Agreement or as required by law.

To establish, maintain and use appropriate safeguards to prevent use or disclosure of the PHI other than as

provided for by this Agreement

To mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a use or

disclosure of PHI by Business Associate in violation of the requirements of this Agreement.

That its agents or 1 subject o the bli that apply 1o Business

Associate under this Agreement and Business Associate agrees o ensure its agents or subbusiness

Associates comply with the conditions, restrictions, prohibitions and other limitations regarding the

request for, creation, receipt, use or disclosure of PHI, that arc applicable to Business Associate under this

Agreement.

To report to TAGand DHS any use or disclosure of PHI that is not provided for by this Agreement of

which it becomes aware. Business Associate agrees 1o make such report 1o TAG and DHS in writing in

such form as TAG may require within twenty-four (24) hours after Business Associate becomes aware,

To make any amendment(s) to PHI in a Designated Record Set that TAG or DHS directs or agrees 10

pursuant 1o 45 CFR 164,526 at the request of TAG and/or DHS or an Individual, within five (5) business

days after request of TAG, DHS or of the Individual, Business Associate also agrees 1o provide TAG

and/or DHS with written confirmation of the amendment in such format and within such time as TAG

and/or DHS may require.

To provide access to PHI in a Designated Record Set to TAG or DHS upon request, within five (5)

business days after such request, or, as directed by TAG or DHS, to an Individual. Business Associate

-}
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Annex G

CERTIFICATION REGARDING

DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTION

The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its principals is
presently debarred, suspended, proposed for debarment, declared incligible, or voluntarily cxcluded from
participation in this transaction by any Federal department or agency.

Where the prospective lower tier participant is unable to certify 10 any of the statements in this certification, such
prospective participant shall attach an explanation 1o this proposal

| ¢
%&1 e E-fﬁn. Hogan ﬁ iSSieden [-02-¢7
Name and Titlebf Authorized Representative Signawre’ < Date

&

>

©

INSTRUCTIONS FOR CERTIFICATION

By signing and submilting this proposal, the prospective lower tier partcipant is providing the certification set out
below.

The certification in this clause is a material represcntation of fact upon which reliance was placed when this transaction
was entered into. If it s fater determined that the prospective lower tier participant knowingly rendered an erroncos
certfication, in addition fo ather remedies available to the Federal Govemment, the department or agency with which
this transaction onginated may pursuc available remedies, including suspension and/or debarment,

The prospeciive lower tir participant shall provide immediate writien nolice to the person to whom this proposal is

submitted if at any time the prospective lower tier participaat leams that ts certification was croncous when sabmitied

or has become erroneous by reason of changed circumstances.

“covered transaction, " “debarred " “ineligible,” “lower tier covered transaction,” “participant,”

primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,” as used in this clause,
d f rules I

have the meanings set out in the Definil C i Executive Order 12549,
You may contast the person 10 whom this proposal s submitted for assistance in obtaining a copy of those regulations

The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered wansaction
be entered into, it shall not knowingly enter into any lower tier covered transaction with a pesson who 1s debarred,
suspended, declared ineligible, o voluntarily excluded from participation in this covercd transaction, unless authorized
by the department or agency with which this transaction origimated.

The prospeciive lower tier participant further agrees by submitting this proposal that it will include this clause tilled
~Centification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions,” without modification, in all lower tier covered transactions and in all solicitations for lower tier covered
transactions

the cligibility ofits principals. Each participant may, bu is not required to, check the Nonprocurement List (Telephone
202/2450729).

Nothing contained in the foregoing shall be construed o require establishment of a system of records in order o render
in good faith the certification required by this clause. The knowledge and information of a participant is not required 10
exceed that which is normally possessed by a prudent person in the ordinary course of busingss dealings

Except for transactions authorized under paragraph 5 of these instructions, if a participantin a covered transaction
knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, incligible, or
voluntanily excluded from participation in this transaction, in addition to other remedics available o the Federal
Government, the department or agency with which this t originated may p remedies, including
suspension and/or debarment.

also agrees to provide TAG and/or DHS with written confirmation that access has been granted in such
format and within such time as TAG or DHS may require.

8. To give TAG, DHS, the Secretary of the U. S. Department of Health and Human Services (the
“Secretary”) or their designees access to Business Associate’s books and records and policies, practices or
procedures relating to the use and disclosure of PHI for or on behalf of TAG within five (5) business days
after TAG, DHS, the Secretary or their designees request such access or otherwise as TAG, DHS, the
Secretary or their designees may require. Business Associate also agrees 1o make such information
available for review, inspection and copying by TAG, DHS, the Sccrctary or their designees during
normal busincss hours at the location or locations where such information is maintained or to otherwise
provide such information to TAG, DHS, the Secretary or their designees in such form, format o manner
as TAG, DHS, the Seccretary or their designees may require

9. To document all of PHl and i ion related 1o such as would be required for
TAG and/or DHS to respond o a request by an Ladividual or by the Scerctary for an accounting of
i f PHI in with the f the Privacy Rule.

10. To provide to TAG and/or DHS or t an individual, information collected in accordance with Section 3.1
of this Agreement, above, t0 permit TAG and/or DHS to respond 1o a request by an Individual for an
accounting of disclosures of PHI as provided in the Privacy Rule

Unless otherwise required by Law, TAG agrees:

1. That it will notify Business Associate of any new limitation in TAG and/or DHS’s Notice of Privacy
Practices in accordance with the provisions of the Privacy Rule if, and to the extent that, TAG determines
in the exercise of its sole discretion that such limitation will affect Business Associale’s use or disclosure
of PHI.

2. That it will notify Business Associate of any change in, o revecation of, permission by an Individual for
TAG and/or DHS to use or disclose PHI to the extent that TAG determines in the exercise of its sole
discretion that such change or revocation will affect Business Associate’s use or disclosure of PHI.

3. That it will notify Business Associate of any restriction regarding its use or disclosure of PHI that TAG
has agreed to in accordance with the Privacy Rule if, and to the extent that, TAG determines in the
exercise of its sole discretion that such restriction will affect Business Associate’s use or disclosure of
PHL

The Term of this Agreement shall commence on the day and year first written above, and shall terminate

when all of the PHI provided by TAG and/or DHS to Business Associate, or created or received by Business

Associate on behalf of TAG and/or DHS, is destroyed or retumed 10 TAG and/or DHS, or, ifit is infeasible to

return or destroy PHI, i to such infc in with the

provisions in this Annex.

1. Termination for Cause. Upon TAG's knowledge of a material breach by Business Associate, TAG shall
cither:

& Provide an opportunity for Business Associate o cure the breach or end the violation, and terminate
this Agreement if Business Association does not cure the breach or end the vielation within the time
specified by TAG;

Immediately terminate this Agreement if Business Associate has breached a material term of this

Agreement and cure is not possible; or
¢. Ifneither termination nor cure is feasible, TAG shall report the violation to the DHS,

2. Effect of Termination
a Exceptas provided in paragraph (A) (2) of this Section, upon termination of this Agreement, for any

reason, Business Associate shall return or destroy all PHI received from TAG and/or DHS, or created

or received by Business Associate on behalf of TAG and/or DHS. This provision shall apply to PHI
that is in the possession of subbusiness Associates or agents of Business associate, Neither Business

Assaciate nor its agents nor subbusiness Associates shall retain copies of the PHI

In the event that Business Associate determines that returning or destroying the PHI is not feasible,

Business Associate shall send TAG detailed written notice of the specific reasons why it believes such

retumn or destruction is not feasible and the factual basis for such det ermination, including the

L8
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existence of any conditions or circumstances which make such retrn or disclosure infeasible. If
TAG determines, in the exercise of its sole discretion, that the retum or destruction of such PHI is not
feasible, Business Associate agrees that it will limit its further use or disclosure of PHI only to those
purposes TAG may, in the exercise of its solc discretion, deem 10 be in the public interest or
necessary for the protection of such PHI and will take such additional action as TAG may require for
the protection of patient privacy or the safeguarding, security and protection of such PHI.

1f neither termination nor cure is feasible, TAG shall report the violation to the DHS.

Section E.2 of this Agreement, regarding the effect of termination or expiration, shall survive the
termination of this Agreement

Interpretation. Any ambiguity in this Agreement shall be resolved to permit TAG to comply with applicable
state and federal laws, rules and regulations, and the Privacy Rule, and any rules, regulations, requirements,
rulings, interpretations, procedures or other actions related thereto that are promaulgated, issucd or taken by or
on behalf of the DHS, provided that applicable federal laws, rules and regulations and the laws of the State of
Georgia shall supersede the Privacy Rule if, and to the extent that, they impose additional requirements, have
requiremients that are more stringent than or provide greater protection of patient privacy or the security or
safeguarding of PHI than those of HIPAA and its Privacy Rule.

an

-

All other tems and conditions contained in the Contract and any amendment thereto, not amended by this Annex,
shall remain in full force and cffect. The undersigned Business Associate agrees, by signing this Agrcement
below, that it will comply with all provisions of HIPAA and the federal “Standards for Privacy of Individually

ifiable Health ion” thereunder at 45 CFR Parts 160 and 164, and that it assures to TAG
that it will provide appropriate safeguards of Protected Health Information (“PHI") as an entity that provides
functions, activities, or services involving the use of PHI,

Murray Transit (Subcontractor) Transit Alliance Group, Inc. (Contractor)
Signature “Wuthorized Person Stanature - Atthorided Person
~e. o, Lomussipner  Baba F. Hust, PresidenyCEQ
Typed e andTitle Typed Name and Title
[1-67-/7 Ler oy
Date Signed Datd ?xgntd
ANNEX J

NOTICE CONCERNING CRITICAL INCIDENT REPORTING

Georgia Department of Human Services (DHS) requires that its contractors/service providers
make every reasonable effort to ensure the safety of the individuals served through its programs.

To report an incident or situation that you fecl may lead to serious injury or death of a DHS
client or consumer, please contact the Transit Alliance Group, Inc. The Transit Alliance Group
will notify the DHS of the incident and the action taken to resolve the issue.

Barbara F. Hurst, President/CEQ
Telephone: (706) 971-3221
Email: barbarahurst@transitag.org

or

Diana Smith, Vice-President/Director of Operations
Telephone: (706) 971-3221
Email: dianasmith@transitag org

or
Stephanie Dotson, Operations & Compliance Manager
Telephone: (706) 971-3221

Email: stephaniedotson@transitag.org

Fax: (706) 971-3316

Annex T

IMMIGRATION AND SECURITY'

In order to insure compliance with the Immigration Reform and Control Act of 1986 (IRCA), D. L.
99-603 and the Georgia Security and Immigration Compliance Act OCGA 13-10-90 et.seq.,
Contractor must initial one of the sections below:

>

Contractor has 500 or more employees and Contractor warrants that Contractor has complied
with the Immigration Reform and Control Act of 1986 (IRCA), D. L. 99-603 and the Georgia
Security and Immigration Compliance Act be registering at hitps://www.vis-
dhr.com?EmployerRegistration and verifying information of all new cmployees; and by
executing any affidavits required by the rules and regulations issucd by the Georgia
Department of Labor set forth at Rule 300-10-1-,01 et.seq.

Contract has 100-499 employees and Contractor warrants that no later than July 1, 2008,
Contractor will register at https://www. vis-dhr.com’ ion to verify
information of all new employees in order to comply with the immigration Reform and Control
Act of 1986 (IRCA), D. L. 99-603 and the Georgia Security and Immigration Compliance Act;
and by executing any affidavits required by the rules and regulations issued by the Georgia
Department of Labor set forth at Rule 300-10-1-.01 gLseq.

Contractor has 99 or fewer employees and Contractor warrants that 1o later than July, 2009,
Contractor will register at hups://www.vis-dhr.com?EmployerRegistration to  verify
information of all new employees in order 1o comply with the Immigration Reform and Control
Act of 1986 (IRCA), D. L. 99-603 and the Georgia Security and Immigration Compliance Act;
and by executing any affidavils required by the rules and regulations issucd by the Georgia
Depantment of Labor set forth at Rule 300-10-1-.01 gt.seq.

B. Contractor warrants that Contractor has included a similar provision in all writien agreements with
any subcontractors engaged to perform services under this Contract.

ﬁu@h oaim i TTNON &r
Signature’ Title

Subcontractor Name: Murray Transit
StrecuMailing Address: P. O. Box 1129

City, State, Zip Code: Chatsworth, GA 307035
Telephone Number: (770) 748-3220

Email Address: murraytransit@yahoo.com



E. Capital Purchase: 1998 Marion fire truck from Randall Brackett Fire Truck for the
MCFD, $51,500, paid from SPLOST Funds (documents are stored in 2017 Auxiliary

Files)
Randall Brackett Fire Truck Repair |I‘IVOI ce
brackettsfiretruck@gmail.com -
770-630-7884 Date Invoice #
PO BOX 36 10/5/2017 2555
Dallas GA 30132

Bill To
Murray County Fire Department
Chris Butler
P.0. No. Terms Project
Net 30
Quantity Description Rate Amount
1} 1998 Marion Fire Truck 51,500.00 51,500.00
ODO: 5,489
VIN# 44KFT4280WWZ18679
\ A
LN
ol
Total $51,500.00




F. Appointments: Edward Dunn, David McDaniel and Heath Harrison to the Murray
County Land Use Planning Commission (documents are stored in 2017 Auxiliary
Files)

Murray County Land Use Planning Commission

Georgia, Murray County

Board Reappointment

Term Date Appointed
Mr. Edward Dunn Aug. 5,2017 — Aug. 4, 2021 Nov. 7, 2017

P e

Greg Ho&n, Commissioner
Murray County, Georgia

Attest:

Tommy Pafkdr, County Clerk
Murray County Georgia




Murray County Land Use Planning Commission

Georgia, Murray County

Board Reappointment

Term Date Appointed
Mr. David McDaniel Aug. 5,2017 — Aug. 4, 2021 Nov. 7,2017

Dy o

Greg Hogan, Commissioner
Murray County, Georgia

Attest:

Tommy Pa@e}, County Clerk
Murray County Georgia




Murray County Land Use Planning Commission

Georgia, Murray County

Board Re Appointment

Term Date Appointed
Mr. Heath Harrison Aug. 6,2015 — Aug. 5, 2019 Nov. 7,2017

(To fill the unexpired term of Steve Anglea)

Py tbom—

Greg Hogan, Commissioner
Murray County, Georgia

Afttest:

Tommy Parlézl, County Clerk
Murray County Georgia




G. Appointment: Doug Douthitt to the NW GA Region 1 EMS Council (documents are
stored in 2017 Auxiliary Files)

Northwest Georgia Region One EMS Council

Georgia, Murray County

Appointment:
Mr. Doug Douthitt Date Appointed Term
707 Old Ellijay Rd December 16,201  Jan. 1, 2018 - Dec. 31, 2019

Chatsworth, Ga. 30705

%mdﬁ—%‘b"_r/

Greg Hogan,&ommissioner
Murray County, Georgia

Tommy Pafke}, County Clerk
Murray County Georgia



* Northwest Georgia Qeg’lon I @Mg *

Emergency Medical Services WWW.nwgaems.org
October 31, 2017

Dear Commissioner Hogan

The term of one of the current representatives from Murray County on the Northwest Georgia Region 1
Emergency Medical Services Council will expire on January 25, 2018. The positions are not automatically
renewed and require a renewal or replacement decision from you.

The current representative whose term is expiring is Mr. Doug Douhtitt.

Their attendance record for the last two years is 0 absences from a total of 8 meetings (a 100%
attendance record).

Please let us know about your decision by December 31, 2017 by completing the attached nomination
letter. Your options are:

1. Reappoint Mr. Douhtitt for another 2 yr. term ending in January 2020.

2. Appoint a new representative and send us his/her contact information for a term ending in
January 2020.

Appointments not received by January 15, 2018 will result in an appointee for your county being made
by the Council Chair per the Council By-Laws

You may mail or email your decision to the following address:

David T. Foster Ill, MLS, Paramedic
Regional Director

Region 1 Office of EMS & Trauma
1309 Redmond Road

Rome, GA 30165
david.foster@dph.ga.gov

If you have any question you may contact Mr. Foster at 706-295-6176 or 404-989-4231.
Sincerely,

Danny West, NRP, Council Chair




(Date)
To the Northwest Georgia Region 1 Emergency Medical Services Council,

On Behalf of Murray County, I/we nominate to serve on the

Northwest Georgia Region 1 Emergency Medical Services Council to fill the upcoming term -January
2018-January 2020) for our county. | also understand that the position is not automatically renewed and

requires a renewal or replacement decision from said county before the end of the term.

I/We understand my/our decision must be received by December 31, 2017 so you can notify the new
representative of their requirement to attend the January 2018 meeting and the locations of said

meeting.

(please type or print name clearly)

Commissioner Representative

(signature) (date)

Please provide the following information for your representative:

Mailing Address -City. State Zip

Email address Phone Number

Please mail or email your decision to the following address:

David T. Foster Ill, MLS, Paramedic
Regional Director

Region 1 Office of EMS & Trauma
1309 Redmond Road

Rome, GA 30165
david.foster@dph.ga.gov

If you have any questions you may contact Mr. Foster at 706-295-6176 or 404-989-4231(cell)




ADJOURNMENT:

Executed this 7th day of November 2017

ATTEST:

Tommy Parker, County Clerk Greg Hogan, Commissioner

In Attendance: Greg Hogan, Tommy Parker, Edward Dunn, Lewis Flood





